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IIOYEMY BAM CTOHUT IIPOYUTATD 3TY KHUT'Y
(U IIOYEMY A EE HAIIHCAJI)

[puxoauna v BaM B TOJIOBY KOTIa-HUOY/Ib MBICITb O TOM, YTOOBI CTaTh
He3aBHUCHUMbIM? MeuTanu U Bl O CBOOOJIE, KOTOPYIO JaeT yIpaBIcHUE
CcOOCTBEHHON KOMTIaHHUEH? A BBl 3aMHTEPECOBAHBI, CCITH HE CKA3aTh, TTOTHBI
CTPAaCTHOTO JKeJIaHUS ICHCTBOBATE M CTATh BEPITUTENIEM CBOeH cymp0b1? Torma,
10 XO/Iy YTEHHs 3TOW KHWTA, BBl IIOBEAAE€TE MHE O CBOMX ITJIAHAX.

Borutonienre B H3Hb MEUTHI O CBOEM COOCTBEHHOM JICJIE TTO3BOJIUT
BaM 00pECTH JIMYHYI, (UHAHCOBYIO M AMOIMOHAJILHYIO CBOOONY, YTO,
COBEpIIICHHO OYEBUJIHO, OTIPAB/IACT 3aTPAYCHHOE BAMHU JIPAroliCHHOE BpeMsi.

JlanHas KHATA TTOMOXKET HAMTH OTBETHI HA HEKOTOPbIE MyYHBIIHE BAC
BOTIPOCHI, MTOJIOKUTH KOHEI TIOBOJAM JJisi OECIIOKOMCTBA M BCENHTH B Bac
TBEPIYI0 YBEPEHHOCTH, YTO BBl CAMH B COCTOSIHUH JIOCTHTHYTH BCETO, YTO
MOXKeJIaeTe. YBEpEH, YTO B CHIJIy 3TOTO BbI 3aXOTUTE HE MPOCTO MPOYECTh
KQXKJYI0 CTPAaHMIy MOCH KHHUTH, HO TaK)K€ HEMEHIJICHHO IOCIeAyeTe e
PEKOMEHIAITHSIM.

JTa KHHATA PACCKAKET BaM O caMoOil OJIarompUsATHONH BO3MOXHOCTH B
WCTOpHUH dejoBedecTBa. M s obemaro, 4TO OHA clIeiaeT JUIs Bac BCE, YTO
3aX0TUTe - U Jake Oobie. [ToTpedyeTcst Bcero MG Yac WK 1Ba BPEMEHH,
YTOOBI OTPEACITUTH OCHOBHBIC MOMEHTHI.

Ecnu BBI yke MpenNpuHSIN IIard B HAPABJICHUU CaMoOu Oiaro-
MPUATHOH BO3MOXXHOCTH B MCTOPUU YEJIOBEUECCTBA, TO 3Ta KHUTA OyIeT
IIOCTOSHHO HAITOMHWHATH BaM, I10 KaKoH MIPUYNHE BBI ITPUHAIIN CTOJIb pa3yMHOC
peleHue caeaoBaTh, CBOCH MyTEBOAHON 3BE31C M 3aHUMATHCS JTFOOUMBIM
JIETIOM:

Bot mouemy Bam cieayer 4nTaTh U Y4acTO MEPEUUTHIBATH OTY KHUTY.
Bbl Oyzere MOMHHTE: 3aTpaueHHBIC BAMH YCHUJIHSI CTOUJIM TOTO. A C IENBIO
COKOHOMHUTH CBOM CWJIBI CHeJaiTe CIeAyIoUMid pa3yMHbI mar. Pa3gaiite
HECKOJIBKO 3K3EMIUIAPOB JIIOASAM, C KOTOPBIMU BBl XOTEIH ObI TIOAEITUTHCS
cBonMH MeuTaMmu. [ IpenocTaBsTe criepBa KHATE TOBOPUTH 32 Bac. 3aTeM, Korja
BbI BMECTE CSIJISTE TIOTOBOPHUTH, TO HEOOXOIMMOCTh YOSKIaTh OTIIA/ICT, a Oecena
Oyzaer Oonee HPOPMATHBHOM.

IIOYEMY A HAITUCAJI 3TY KHUT'Y

S myTemecTByIO IO BCEMY MHPY M pabOTaro ¢ ThICSIaMH JroAci. S
o0yJaro X TOMy, KaK cO3/IaBaTh CBOW yCIICIIHEIN OW3HEC B OMHON U3 CaMBIX
OBICTPO pacTyInX HHIYCTpUH AMeprKr. MHOTHE Ha3bIBAIOT 3Ty HH/YCTPHIO
«MHOroypoBHeBbIl MapkeTHH» (Multi-Level Marketing, nmu MLM). B cBoeit
KHUTE 51 1aJ1 e 60J1ee COBpEMEHHOE Ha3BaHKUE, & MMEHHO - CETEBO MApPKETHHT
(Network Marketing).

CoTHH THICAY JIOZIEH B CBOOOIHBIX CTpaHAX MHUpPA CTEKAIOTCS B ATY
MOTPSICAIONIYIO cpepy NeATENbHOCTH. [ [pUanHBI TOBOIBHO MPOCTHI: CETEBOI



MapKETHHT - 3TO IIaHC, KOTOPBIH 1aH KaXI0MY, He3aBUCHMO OT 00pa30BaHus,
OTIBITa, CEMEHHOTO TTOJIOKEHHU S, TI0Ja WIIA BO3PAcTa. DTO - BO3MOXKHBIH Iy Th
K yclexy B UX COOCTBEHHOM OM3Hece, JMYHOW KU3HH U OOrarcTRy,
BO3MOXXHOCTb IIOMOTaTh APYTUM JIOSAM, U, KOHEUHO, JIMYHOCTHBIN POCT.

Bot yxe Oosiee MATUACCSTH JIET CETEBOM MapKETUHT MPEOCTaBIISICT
JONAM TaKWe MPEUMYIIECTBA, KaK HU3Kas CTENEeHb PUCKA U MpHEeMIIEMbIe
yCIIOBUS ISl Hadasa paboThl, TPHU3BIBAsT BCTYIIUTh B CBOW PSAIBI OOBIYHBIX
MIpEeIIPUHAMATENCH C PA3TMIHBIM OITBITOM PadoThL. KaXkpIil 1eHs Bee OoIbIe
OOBIKHOBEHHBIX JIFOJICH OTKPBIBACT JIJIS CE0sl 3TH MPEUMYIIECTBA U UCTIONB3YET
Ux.

Ho, necmoTps Ha 3T HOTpsicaroNIe MPEUMYILECTBA, HEKOTOPBIC JIIOIN
BCE €I1Ie HEOXOTHO JEIISITCS 3TOW KOHIeHeH ¢ npyrumu. [logemy?

Bo3MokHO, TOTOMY, 9TO JIFOAX HE B ITOJITHOW MEpe TOHUMATIOT IIPUHITHIT
paboTHI ceTeBOr0 MapKeTHHTa. A KOTrJa Mbl HE ITOHMMAaeM YTO-IH00, HaM
CIIOKHO B DTO MCKPEHHE BepUTh. ECIM BBl CaMH HE BEPUTE B CETEBOIl
MapKETHUHI, TO, ECTECTBEHHO, HE MOKETE MPUXOAUTH OT HErO0 B BOCTOPT U C
SHTY3UA3MOM PACCKa3bIBaTh O HEM OKPYKAIOIIIM.

Koma BbI 3aIyMBIBAJIMCh O CETCBOM MApKCTUHIC, KaKUE€ MBICIIU
MPUXOANUIN BaM B ronoBy? UM, 4To BakHee, KaKMM 00pa3oM y Bac
copmupoBanocs Takoe MHeHHE? BBl y)ke poOOBaii CBOU CHIIBI B 3TOM
OM3HEece ¥ y BaC HUUYETO HE BBIILIO? A, MOXKET, BbI UTO-TO CJIBIIIATH OT CBOETO
JIpyTa WA POJICTBEHHUKA, UITH K€ BaIll COCE]] IT0 KOMHATE MOTepIiest (hUacko
U Tenepb MBITAeTCs OTTOBOPUTH Bac BCTyMNaTh B 3TOT Ou3Hec. Buawre, BO
MHOTI'UX Cliydasax HpOIHHBIﬁ OIIBIT APYTUX HI-O,IICf/i OKa3bIBACT BJIMAHUC HA TO,
KakK MblI p€arupyem M 4To AyMacM O pas3jIMYHbIX B€HlaX, KOTOPBIM, B
3aBUCUMOCTHU OT CUTyalluH, IPpUAACTCA OTpULATCIIbHAasA UJIU IMTOJIOKUTECIIbHAasA
OKpacka.

I1YTb HAUMEHBIIIET'O COIIPOTUBJIEHUA

MpI 3HaeM, Kak JIETKO MOMACTh B HEPUATHYIO CUTYaIHI0. BONbIIMHCTBO
13 Hac OoJiee OXOTHO TOBOPHT O TEMHBIX CTOPOHAX KU3HH, HEXXEJTH O CBETIIBIX.

Hanpumep, n3BeCTHO 7T BaM O TOM, YTO Ha KaXKIbIE TPU TTO3UTHBHBIE
BEIIH, CKa3aHHbIE KEM-JIHOO0 HIIH O KOM-TH00, MPUXOAUTCS TPUAIATH TPH
HeratuBHBIX?! Y n1eno nefdcTBUTETbHO 0OCTOUT UMEHHO TaK.

Ho mouemy? Oxa3sbiBaeTcsi, 3TO OBIJIO 3a]I0KEHO €lIe B JACTCKOM
Bo3pacTe. Heckonbko JeT Ha3aja, WcclenoBaresi, Hadmonas 3a AeTbMH B
Te4eHHe JTHS, OOHAPYKIJIH, YTO peOSHOK CIIBIIINT CIIOBO, HET» B CEMHA/IIIATh
pa3 Jare, 4eM «J1a». XO0Ts, BO3MOKHO, MBICJIHTh HETaTHBHO M UATH MO MyTH
HanMMEHBIIIETO CONMPOTHUBICHUS ObIBaeT mpoine. [IpuBbIYka MO3ZUTHBHO
MBICITUTh MOKET 3/10pOBO IToMoub BaM. IloBeprre, 5 3Hat0.

B npouutom st cam notepren kpynHoe ¢uacko B 6usnece. To Obuia He
HCTOPHUSL, @ MPOCTO XOAAUMi yxkac. 1 Bckope 310 Moe nmopakeHne 3acTaBuIIo
MEHS MBICIUTh HETaTUBHO. S| TUIIUIICS TPEKPACHOTO JI0Ma, PACTIOIOKEHHOTO
Ha XOJIME, OY€Hb JOPOrOoN MAaIIUHBI BMECTE C APYTHMMH MIJIBIMH CEPIILY



MYKYHHBI «ATPYIIKaMI, TIPOU30MIIA ApaMa B JMYHBIX OTHOIICHHSX TUTIOC
s etrie octaBaicst qowkeH okoto 100000 mommapos. Jlaxe Most ceMbsl yTpaTwiia
BEpy B MEHS M MOU HJIEH. S| COBEpIIEHHO YTPaTHI YyBCTBO COOCTBEHHOTO
JNOCTOMHCTBA. S Jymall, 4TO HUYero He CTOIO, UTO 5 - AOCOMIOTHBINH HOJb.

U xoraa 9To CIy4riioch, s XOTell TONBKO OJHOTO: MPOKINHATH BCEX H
Bcsi. M Tak ¥ OOBHHSIT BCE MOMPS; BKITIOYAsi CBOIO padoTy.

Uro 3k, BpeMs 1IJ10, ¥ PaHbI 3aTSHYIHCH. S 0CO3HAT, YTO BO BCEM, UTO
MIPOUCXOMIIO, CIIEIOBAJI0O BUHUTH TOJIBKO CaMOTO ceOst, M OO0JIbIle HUKOTO.
CnoxHO OBLIO yaepKaTbCsl, YTOOBI HE OOBHHATH OKPY)KAIOIIUX B CBOMX
HalacTsIX W KU3HCHHBIX Heynauyax. busznec He ObiBaeT HeygauHbiM. Cdepbl
JEeSTEIbHOCTH HE OBIBAIOT HEYJAauHO BHIOPAHHBIMU - TO JIFOAM CTAHOBSITCS
Hey/IauHUKaMHU.

Ha, s muaHo morepnen kpax. Ho mockombKy s coOnpascs mpeycreTh,
TO, CO3HABAB, YTO €IMHCTBEHHBII YEIOBEK B MUPE, KOTO 51 MOTY U3MEHHUTH U
Ha KOTO MOT'Y PAacCUUTBHIBATH - 3TO s caM. Tak s u caenal.

51 Taxoke MOHSUI elle Koe-uTo. B cuily onpeaeneHHbIX NPUYMH MHE
MPULIIOCH HAUTH B CIIyYMBIIEMCS [IO3UTHBHBIE CTOPOHBI - TOJIBKO TaK 51 MOT
BBIOPATHCS U3 ITOH CHUTyaIluu. DTO OBUIO Mepen TeM, Kak s CTall CIIOCO0CH
3aHOBO CTPOUTH CBOIO XKH3HB. Sl an cebe co0BO HE OpocaTh HAYATOTO Jea.
S mpocTo He XOoTen ciaBarbes. S ckazan camomy cede, U4To MPH MEPBOM XKe
yAOOHOM cilyuyae, KOTOPbIii MHE MPEACTABUTCS, 5 YKe Oyly TOTOB OOPOTHCA.
WU s co Bceit cTpacTbio yriryOwiicst u yueOy, BOOpYKHB cebsi HeoOXoanMon
nHpOPMAIHEH.

PEIITUMOCTb MEHATB YTO-JINBO H/IET
H3HYTPHU

S1 3HaN HaBEepHSAKA TPH BeH. S TOHSII, UTO CYIIECTBYET 3aKOH, ¥ 3HAHNE
ATOTO 3aKOHA IMPEACTaBIACT coO0M cmry! Sl MOYyBCTBOBAJ, UYTO CETEBOM
MapKeTUHT - 3TO KaK pa3 ToO, 4TO s A0Jro uckan? UM s mosepus B ero
KOHIICTILIUIO, TIOTOMY YTO BHJIEII: JUIs MHOTHX JIIOZICH OHa yCIEeIHO cpadoTara.
Bce, 4T0 s XOTel1 - 3TO MOIYYUTH BO3MOKHOCTH CAMOMY PACTIOPSKATHCSI CBOCH
Cyap00i, BEIONpATh COPATHUKOB U CTPOUTH COOCTBEHHOE YCIICIITHOE NIETIO.
[lo cpaBHEHHUIO CO BCEMH JAPYTHMH IYTSIMH CET€BON MapKETHHI OKa3ajcs
HamboJIee JOTMYHBIM JOCTYITHBIM JJII MEHS CIIOCOOOM Ha4arh JesaTh BCE
BhIIIecKa3aHHoe. Tak yTo [ist ceOst st perudl, yTo Oyay mog00HO IyOKe BIUTHI-
BaTh HH(POPMAIIHIO O CETEBOM MapKETHHIE.

TaxoB ObuT IepBBIH War. biarogapsi BHUMaHUIO U TOAJCPKKE MHOTHUX
JIO7Iel MHE yZIaJioCh IPEBPATUTH CBOE camMoe OOJBIIIOE TTOPAKEHHE B TO, YTO
HBIHE CTaJI0 IPEeIMETOM MO€EH Bennyaiiiieil ropuocty. Ha ceronusaiHuii 1eHb
s JOCTHT MaKCHUMaJbHOTO ycrexa. Mos KOMIaHus, KOTOpas Ha3bIBaeTCs
«Mwunnoneps! B aeiictBumy (Millionaires In Motion, MIM), B HacTosiiee
BpeMs NIpHU3HAHA Jy4lleld TPEHHMHIOBOM KOMIAHHMEW B CHCTEME CETEBOTO
MapkeTHHTa. PaHblle oHa Ha3biBanach «Bemymias TpeHUHIoBasi KOMIIAHUS)
(The Trainer’s Training Company), MOCKOIBKY HAaMH OBLT JOCTUTHYT OOJTBIIION
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ycriex B 0051acTé 00y4eHNs JTIONIei HCKYCCTBY MOTYYaTh KeJIaeMbIe Pe3yIbTaThl
n 00ydarp ATOMY ApyTHX. biarogapsi TOCTH)KEHHSIM HAIIUX CTYACHTOB
«MuTMoHepbl B JICHCTBUMY» JIBa TOJla MOAPS YAOCTAHBAIKNCH HATrPaJbl
[Ipesunenta MexnyHnapoaHoi Accounanud MHOTOYPOBHEBOTO MAapPKETHUHTA
(Multi-Level Marketing International Association, MLMIA) 3a mpeBocxomHoe
KadecTBO 00ydueHus. Harra 1ens - opranuzaiusi CEeMHHApPOB M CHMIIO3HYMOB
JUTst OOYYEeHHSI CETeBOMY MapKETHHTY BO BCEM MHpE.

JlngHO MOS KU3HP HHUKOTJA paHbIe HE ObUIA CTONHh AWHAMHYHOM,
MOJTHOKPOBHOU U yaa4Ho#. Ceiiuac y MeHs €CTh IPEKpacHast Jr0sIas )KeHa,
KOTOpasi MHE JIOPOXKE HU3HU. BHOBH 00pEeTEeHHOE 0JIaromnoy4ne Mmo3BoJseT
MHE TaK XOPOIIIO 3a00TUTHCS O HEH U IPYTUX OJIM3KUX MHE JIFOJISIX, KaK PaHbIIIE
s He CMeJ Jake W MedTarh. BouCTHHY s mosrydni 60kbe O1arocioBeHne u
Oyaromapes 3a dTo.

[Moxanyiicta, He TOUMUTE MEHS TPEBPATHO. S HE MBITAIOCh TPOU3BECTU
Ha BaC BIECYATIICHUE CBOUM YCIIEXOM. S1 MPOCTO JIENIOCHh C BAMU CBOMM OIIBITOM,
U JICNaI0 3TO O IBYM MPOCTHIM MPUYHHAM.

[IepBoe: x0Ts MpU3HAHUE MOETO HBIHEIITHETO MPEYCIICBAHUS U IPUHOCUT
MHE yIOBIIETBOPCHHE, S 3HAIO, UYTO HE MOTY CUUTaTh, UTO YCIEX TOCTAJICS
MHE JICTKO T JapOM.

Bropoe: eciin Bamu kora-mu60 0BaeBaio OECIOKOMCTBO MO TOBOY
TOTO, B KaKyl0 CTOPOHY U3MEHSETCsSI Ballla KU3Hb, TO, HAACIOCh, sl IOMOT BaM
CBOMIM pacckazoM. Beib B cBoe BpeMmst 51 Toxe ObUT 03a004eH U UCTyTaH. Sl
MOTepIie Kpax U MEPekKul Bce HEMPUITHOCTH, COMpOBOXKaatomue ero. 1 s
XOTeJT OBI TTOKA3aTh, UTO BCETAA MOKHO U3MECHUTH CUTYAIIHIO M 3aCTaBUTH €€
paboraTh Ha Bac.

Bo3moxHO, pomycTuB uepes cedsi MOW OIBIT, H3JIOKCHHBIN B 3TOM
KHHTE, BBl CTAHETE MO-APYyroMy OLICHUBATh OTKPBIBAIOIINECS BO3MOXKHOCTH.
[To xpaiineit Mmepe yBepeH, 4TO 3Ta KHUTA MOCITY>KUT OCHOBOU MPaBUIILHOTO
MOJIX0/1a, KOTOPBIM MO3BOJUT BaM JIydllle OIICHUBaTh UMECIOIIMICS LIAHC, U
BBIOMPATH, TTOJIXOIUT OH BaM WJIH HET.

Bennuanmuii HeMEnKUi mOodT BOCEMHAIIIATOro Beka l'ere kKak-To
cKa3zall: «MBbI He BITaJIeeM TEM, Yero He IIOHUMAaeM». XOTeJI0Ch ObI, UTOOBI BB
OBUTH B COCTOSIHUU NPUMEHUTH 3Ty UCTHHY K CETEBOMY MapkeTuHry. Ecim
BBl OCTAaHOBUTE CBOH BHIOOp Ha CETEBOM MAapKETHHTE, TO OBJIAJICETE STUM
ousnecom! Hajerock, 4TO, MOCKOJIBKY BbI MOHUMAETE MPUHIIAIT PAOOTHI
CETEeBOT0 MapKETHHTA, TO CMOYKETE IPUHSATH er0 (prtocoduro. B nanpHelem
BBI 3aliMETE PYKOBOIAIIYIO TIO3UIINIO - TaK JK€, KaK ST © MHOTHE JPYTHE.

BricTymas B kauecTBE CTOPOHHETO HAOIOMATENS, S HE MPECISAYIO
psiMOM (DMHAHCOBO BBITOIBI JIsl CHCTEMBI CETEBOTO MapKeTHHTa. S mpocTo
JlaM BaM B PyKH (PaKThI ¥ pa3Beto MU(BI, OKPYKAIOIIHE 3TO MOJIOIOE ¥ HHOTTIA
HEMPaBUIILHO TPAKTyeMOE HalpaBJICHHE COBPEMEHHOro Ou3Heca. Bwl ke,
MIPOYNTAB KHUTY, CMOXKETE O0Jiee TpaMOTHO ITOCTYTIATh a JKH3HU!

'YBepeH, 9To MHOTHE U3 BaC JIYIIIe IORMYT MPUHITUAT paOOTHI CETEBOTO
MapkeTuHTa. Pa3pemmnre MHE paccka3aTh BaM OIHY JICTCHTY.



YAEIINTHE B/IBOEM

B cpenneBekoBoit SnoHUM OBLIO MIPHHSATO CICSIYOIIEE: YUSHUK, TIepe/T
TEM, KaK MOJIYYUTh Pa3pelicHne; Ha yueOy B MOHACTBIPE, ObLT 00sI3aH JINYHO
BCTpeTUThCA ¢ YuuteneMm. COIIaCHO CYIICCTBYIOIMICH TpaguIliy, Y duTeIh
JIOJKEH OBLT TPUTOTOBUTH Yaid.

OnHaX Tl BEICOKOOMAPEHHBIN 1 10 CTOWHBIN IOHBIN YICHHUK ITPHUTIIET K
Yuurento uist mogo0HOro codecenoBanusi. Korna oHn BMecTe ceiu 3a CTONHK,
IOHOIIIA C BOOAYIIECBICHUEM CTaJ PACCKA3bIBATh O CBOMX TAJIAHTAX U 3HAHUSX.

Macrep npeanokui eMy BBIIUTDH YalIKy Yasl. Y YeHUK COIIaCHIICS U...
0e3 BCSIKOH may3bl IPOI0DKAI PaccKas.

HeoxxnganHO BIIOXHOBIICHHBII pacCKa34MK BCKOYMII, UCITyTaHHBIM, TaK
KaK 4ail MpoJIMJICS HA CTOJ U IOMAJI €My Ha HOTH.

«Yuurenb, yallka Tak MOJIHA, YTO BCE MEPENIUBACTCS yepe3 Kpailly -
BOCKJIUKHYJ OH.

Yyutenb TeM BpeMEeHEeM MPOI0IkKal pa3aIuBaTh yail; IpoiuBas ero Ha
CTOJ Y Ha TOJI.

«TrI mOCTYynACHIb TAK K€, - OTBETHII Y uuTeNb. - [loxkanylicra, yxonu u
BO3BpaIIaiicst TOrna, Korma OyIes ITyCT U IIOTyBCTBYEIITh OOJTBITIE HATOOHOCTH
B MOEM YUCHUNY.

He noitmuTe MeHst HenpaBUIbHO. S Aalek OT YpOBHS 3KCHEpTa WU
VYuurens. 5 - oObIYHBIN YeOBEK, MOX0KUH Ha Bac. [IpocTo s ¢ 3HTYy3Ha3MoM
CJICAYIO I1O MyTH TIOHUMAaHUA U MaCTEPCTBA, Korna A Ha4YMHAr0 AyMaThb O TOM,
YTO YK€ U3y4HJI BCE, YTO BOZMOXKHO, TO BCIIOMUHAIO JieTeHay 00 Yunrerne. S
3HAI0, YTO HUYETO HE 3HAao!

[okanyii, s HEeMHOTO JOJbIIE, YEM BbL, UAY O ITyTH MTO3HAHUS, & MOXKET,
1 HeT. Bo BesikoM citydae, st 00JIbIle BCero X04y MOJISIUTHCS C HAMHU TEM, YTO
cam m3yumJ1. [locie mpouTeHns 3Toi KHUTH BBl MOXKETE M30paTh Ayroi myTh
- U 3TO HOpMaJIbHO. J[71s1 ceOst ske 51 ceman BBIBOM: JCNISACh C BAMU CBOUMH
SHaHUAMMU, S MPOABUTIalOCh HaJIbIIC, HE3AaBUCUMO OT TOTO, KakoM IIyThb BbI
nsoepere.

TOT, KTO XO49ET YYUTHCA, /IO/IKEH BBITH
OTKPBITBIM

CocTosiHuE OTKPBITOCTU WIIM TOTOBHOCTH BOCIIPUHUMATH MacTepa A39H-
OyaaM3Ma Ha3bIBAIOT «yM HOBHYKa». JTO OIMpPENEICHHOE COCTOSHUE, MPH
KOTOPOM BEIIH TPEACTABISIOTCS BaM B HOBOM CBETE W KaXyTCH
YAUBUTENBHBIMA, KaK OyJTO BBl BHOBB CTAJIN PEOSHKOM.

Her, 5 He coOuparoch yroBapuBarh Bac ObITh HAMBHBIMH WU UTHO-
pupoBark peasbHOCTh. Hao00pOT, 51 TOBOPIO, YTO €CJIM BBl IIOCMOTPUTE Ha
CETeBOM MapKETUHT C TOUKH 3PSHHsI «KHOBUYKAY, U HE OyJeTe MPUHUMATh BO
BHAMaHHWE Balll MPEABIAYIINA OMBIT U TO, YTO BBI CIBIIIAIN YK€ 00 3TOM
KOHIIETIIINH, - BBl YBUIUTE BEH B UICTHHHOM CBETE U MOJTYUYHUTE YIUBUTEIHHOE



YIIOBOJIBCTBUE OT Pa0OTHI. A PagoCTh, APY3bs MOU - 3TO TO, YTO HAM HYKHO
OoubIIe Beero!

HIAT'ATh HAPABHE C BEJIMKAHAMHU

Hekotopble n3 Bac MOTYT MMETh NpeAyOekIeHUs 1O MOBOLY CO-
JiepKaHus 3TOW KHUTH, B 3aBUCUMOCTH OT TOTO, YTO TyMAaeT O HEH uesloBek,
KOTOPBIH BaM ee Aai1. Bo3Mo)xHO, BbI cuntaete ceds 6osiee yaauanBbIM U Jaxe
6osee yMHBIM UTO %, oTimaHO! BBI 00a - ipocTo Monoamst! ! J{pitua Ormnsu
(David Ogilvi), 3HaMeHUTHIN «TYpy» MdIHUCOH-aBEHIO, OCHOBAJ ITHPOKO
M3BECTHOE BO BCceM MUpe pekiiamHoe areHTcTBo Ogilvi and Mather. Korna on
Ha3HayaJ BCTPEUy ¢ YeJIOBEKOM, KOTOPBIH 10JKEH ObLT BO3[IIaBUTH Pa0OTy B
HOBOM O(Hce, OH MOChUIAaJ €My PYCCKYIO MaTpeliKy. Bce 3HAIOT, 4T0 OHHU
MPEACTABISAIOT U3 ce0sl: OlHa BXOAUT B OPYTYIO U TaK Maj Maja MEHbIIE.
BuyTtpu nociiegnei MaTpeniku Haxoiuaach MaJ€HbKasi 3aliCcO4Ka, B KOTOPOU
ObLIO CKa3aHo:

«Ecnu kaxaplil 4enoBeK; KOTOpPOro Mbl IPUHUMAEM Ha padoTy, OyneT
MEHbIIIE IPEABIAYIIET0, Mbl CTAHEM KOMIaHHel kapiukoB. Ho ecnu kaxabiit
13 HaIIMX cIyKamux Oyner 6omnbiue Hac, Ogilvi and Mather ctanet komnanuei
BEJIMKAHOB

Takum o6pa3om, ecnu BBl cuuTaeTe, ceOsd yMHee WIIN yaadjuBee
YeNoBeKa, JABIIETO BaM 3Ty KHHTY, 5 TIO3/IPABIISAIO BaC 000UX.

Csoro nepByto KHUTY «Jlyummii, kakum Bbl Mmoxkete Ob1Tb B MLM»
(John Kalench. Being The Best You Can Be In MLM) 51 Hartucai, moToMmy 4to
BUJET B HEll ocTpylo HeoOxomumocTs. Ha MOMX ceMuUHapax MHOTHE, KTO
paboTas B CHCTEME CEeTeBOTO MapKEeTHWHTa, MPOCHUIIN MEHS HAIMCaTh KHUTY,
KOTOpast TOCITY>KIJIa ObI YICOHBIM TTOCOOUEM W OMHOBPEMEHHO TIOMOTIIA OBl
VM TIPUBHECTH yCIIEX B )KU3HB APYTUX JIOAEH. Sl O4eHb CYaCTINB, YTO KHHUTA
«Jlyummii, kakum Ber MoxeTe Ob1Th B MLM)» nMena Takoil orpoMHBI ycTex,
1 YTO BCe OOJIBILIE JIFO/ICH N3ydaeT ee M UCIIONB3YET JUIS YCTICIITHOTO MTOCTPOCHHS
COOCTBEHHBIX KOMITAHUI CETEBOTO MAPKETHHTA.

B nacrosmee BpeMs s MyTemIecTBYIO Mo BceMy mupy. JIromm gacto
MIPUXOANIIN KO MHE CO ciioBamMu: «/[)KOH, ThI TOMKEH HamMcarh €IIe OJHY
KHATY. Takyio, 9T00BI MBI MOTJIN JIaTh €€ CBOMM JPy3bsIM U 3HAKOMBIM, KHHUTY,
KOTOpasi TOKa3bIBaja Obl yCTOMUYMBOCTH KOHLIEIIMU CETEBOI0 MAPKETHUHTA U
pasBesiia Obl cinokuBIIEecsS MUQBI. OHA T0HKHA Pa3bsICHUTH JIOASIM (aKThl,
9T0OBI OHU Y3HAJIU TpaB1y 00 3TOM OU3HECEe».

TakoBa BrOopast IpUUYMHA, 10 KOTOPOU 51 Hanmucanl 3Ty KHUTY. Mos 1enb
- TIPEeCTaBUTh BallleMy BHUMAaHHIO a0COJIOTHO MPABAWBHIN Marepuai o
CETEeBOM MapKETHHTE - KOHIEHIINH, C UCTIOIH30BAHNEM KOTOPOH MUJLTHOHBI
yAauIUBBIX OM3HECMEHOB CTPOST CBOIO padoTy. Sl BBICTYNal0 OT UX UMEHH.
Hapnerocs, BbI oienuTe npounTanHoe Bamu. Mrak, 3a padory!



IVIABA ITEPBAS
KAKOBA IIEHA CBOBFO/IBI?

Bo Bpemena Benukoii Jlenpeccun i onuH 60raThlil IPOMBILIIICHHUK,
obnagaromuii OonpiinM BiausiHueM. Ero mmmepust Obuia Oe3rpaHuyHA.
Bnagenus marHara mpoCTHPaIMCh AAJIbIIE, Y€M MOKHO ObUIO OXBaTUTh
B3IVISIOM, Y€pPe3 BCE OKEaHbl U KOHTUHEHTHI.

W3 cBoero orpomMHOTr0, 6OTraTo OTIACITAHHOTO OCOOHSKA OH YTIPAaBIISI
LIEJIBIM KOHIJIOMEPAaTOM JJOXOJHBIX KOPIOpaIuii, 1eiCTBOBaBIINX KaK EANHOE
neinoe. Ha nero pabGoranu cotuu Thicsd nrogeil. OH ynpaBisil )KU3HBIO
Ka)XJIOTO U3 HUX, IOCKOJIBKY, Oy/ly4H 3HaTOKOM 4YeJIOBEUECKOW HATyphbl, 3HAJ,
KaK MOXXHO MaHUITyJIHPOBAaTh JIOAbMU U KOHTPOJIUPOBATh UX ACHCTBHUA.

XO0Ts 3TOT MarHar He ObUI CEMEMHBIM YEJIOBEKOM U JKIJI OJIUH, BCE, UTO
€ro OKpY’kajio, ObLIO IOCTABICHO Ha IIMPOKYIO HOry. OH XKWJI B CaMOM
3NIETaHTHOM B Mupe ocoOHsike. OH OKpykail ceds IpeIMeTaMu HCKYCCTBa,
npruoOpen Mebesb yIMBUTEIbHOHM KpacoThl. OH HaCIaXIat0TCs TPEBOCXOAHON
KyXHEH U OTIIMYHBIM BUHOM M3 COOCTBEHHBIX BUHOTPAJHUKOB. Y HEro Oblia
nesasi apmus ciIyr. Bee, kK 4eMy OH mpukacaics, 4To BUJEN WM CIIbIIIAJ,
OTIINYAIIOCH TPEBOCXOTHBIM KadeCTBOM.

Co BpeMeHeM ero caMbIM OOJBIITAM YBJICYEHUEM CTaJI JIMYHBIHI 300TapK.
310 OBIIT OrPOMHEHIINI B MUPE 300MaPK C JTyUIleil KOJIeKIHel ;KHBOTHBIX.
Marnar HUKOMY He pa3pelial OCeIaTh CBOM 300MapK, ¥ 300JI0TH BCETO MUpa
3aBHJIOBAJIM €TO MOTPSICAIONIEH KOJTEKIINH.

OnHaX Il OMH U3 CIIYT MarHaTa pacckaszay eMy O 3aTepSHHOH TIe-To
B IIyOWHE a3MaTCKOro KOHTWHEHTA JOJIWHE, /e JKWJIN HEyJIOBHUMBIE,
CIMHCTBEHHBIE B CBOEM pOJIe AMKHE 3BEpU. MarHart, cTos HaBepXy OalleHKH
MHHapeTa, HaOJoJan 3a TeM, KakK KMBOTHBIE 300TapKa MacyTcs Ha
MpOCTOpHBIX moisix OH moxymai, 4To peaKue 3BepH, O KOTOPBIX 3alllel
pasroBop, MOTJIH OBl YKPACHUTh €TI0 KOJUIEKIIMIO U TPHUJIATh €1 3aKOHUYEHHOCTb.

OH cobpanm BMECTE CBOMX CJIYT W HEMEIJICHHO PaCTIOPSIHIICS Op-
TaHW30BaTh KCIEAUIIMIO IS TIOE3IKH B OTAAJIEHHYIO TOPHYIO MECTHOCTH,
rJie, Kak ObUIO COOOIICHO, OOUTAIH PEIKUE 3BEPU.

OH mpuexai B IIyXyIo AEPEBYIIKY. B 3ToM nanexoM cesneHnu b nryOnHe
['mmanaeB oH 3acTaBis padOTaTh CBOIO TIOMCKOBYIO KOMaHTy | armapaTypys,
IIPEBBIIIAst BO3MOYKHBIC IIPEIEIIb JIFOEH U TEXHUKU.

MecTHBIE OXOTHHKH TOJIBKO PACCMESUINCH, KOTa MarHaT 0ObsIBIII UM
0 CBOEM HAMEPEHMHU IOMMAaTh >KUBOTHBIX. OXOTHUKM OOBSICHWIIM, YTO Ha
MPOTSKEHUM MHOTUX TOKOJIEHUHM HU OJMH U3 JKUTEJIEH 3TOW JOJIMHBI IaXe
HE CMEJ U HAJEAThCs, YTO OJOJEET OJHO M3 ITUX JUKHX U OCTOPOXKHBIX
CO3JIaHUH,

«1 BepHYCB yepe3 Mecsil, - CKa3aj IPOMBILUICHHUK KUTEIISIM I€PEBHH,
- 1 IIOMMAI0 UX BCEX JI0 €AMHOTO. 5] POy Bac TOJIBKO AaTh MHE IIPOBOJIHUKA,
KOTOPBIM MOXET I10Ka3arh, IJIe OHU OOUTAIOTY.

Uepes mecs1 MarHat BEpHYICcs C MyCTBIMU pyKaMHu. JKurtenu aepeBHU
CMesINCh U NMOATPYyHUBaAW HaJa HUM. Ho oH ckazam um cienymouiee:
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«ITolimeMTe co MHOI.

Marsar moBeJ WX Ha TOpPY, BO3BBIIIABIIYIOCS Ha YKa3aHHBIM €My
MIPOBOAHUKOM JTyroM. MECTHBIE 5KUTENU CTOSIA U HE MOTJIU IOBEPUTH CBOUM
riazaMm: IpsiMO Tepes coOoi, BHU3Y, OHH YBHJICIU COTHHU JKHUBOTHBIX,
3arHaHHBIX B MPOCTOPHBIM KOpalb, 3a00TIIMBO U HAJIEIKHO OOHECCHHBIN
n3ropozabpo. Torma mpoMBINIIIEHHUK Havdal O0BSICHITH, YTO OH IIPEAIPUHSIL.

YTpoMm nepBoro IHS OH MOJOKHUII B IEHTPE JIyTa HEKOTOPOE KOINIECTBO
BKYCHOM CJIaJIKOM MOJIKOPMKH U CTOT ceHa. Kax b1l nmocieaytomuii 1eHb OH
BO3BPALLAJICS U KJIaJd HOBbIC MOPLHUHU CIAJAKON MOIKOPMKU U ceHa. Bekope
MPHIIEAIINE 3BepHU ONPoOOBaAIIM €1y. B mepBbiii IeHb MPUIILIO HECKOJIBKO
3Bepeil, HO C KaXK/[bIM Pa30M UX CTAHOBHJIOCH BCe OoJbIiie 1 Oosblie. B koHIe
KOHIIOB, Ha JIYT MPHIILIO0 KOPMHUTHCA [EI0E CTAJI0 KUBOTHBIX.

3arem Kak-TO BE4€pPOM OH BBIPBLT HECKOJIBKO SIM IS CTOI0O0B, KOTOPhIE
JIOJKHBI OBITH TTOJIAEPYKUBATH Oy IyTIyto H3ropoab. OH ycTaHaBIMBAII IO JBa-
TPH CTOJI0A KaXTyH0 HOYb. Koraa KpyT 3aMKHYJICSI, BCE CTOJIOBI ObLITH BPBITHI,
OH MPUCTYNWI K Pa3MEIICHUIO MOMEPEUYHBIX MIaHOK. OH Havall C CaMbIX
HWKHUX IIJIAHOK, KOTOPBIE OBLIH TaK OJIM3KO OT 3eMJTH, YTO 3BEPH C JIETKOCTHIO
MOTJIY [TepeIarnyTh uepe3 HuX. Kaxxpiii Beuep oH 100aBIIsIT HOBYIO TUIAHKY
K m3roponu. CTeHsl Kopais TOAHUMAJNCHh BCE BhIMIE. Tak MpomomKantoch
JCHB 3a THEM. HaKOHeH 3BEPU MOTJIM BXOAWUTD U BBIXOAWUTH U3 KOpaJljia TOJIbKO
gyepe3 HeOOJbIIOE OTBEPCTHE B U3TOPOIH.

BeuepoM aBaamnate aeBsSTOrO JHS OH MOCTAaBUI BopoTa. B mocneanuii
JIeHb, TIOCJIE TOTO KaK BCE 3BEPHU MPOILIH Yepe3 OTBEPCTUE BHU3Y U3TOPOJIH,
OH OIIyCTAT 3a HUMH BOpPOTa M 3alcp HX. )41 0 TOro, Kak IpCKpacHBbIC
CBO6OJIOJ'IIO6I/IBBIC JKUBOTHBIC TTOHAJIN, YTO IIPOU3O0IIIIO, OHHU OKa3aJIMChb B
JIOBYIITKE.

MarHar cka3zaja MECTHBIM KUTENIM: «S5l MOTy OBIaJeTh JIHOOBIM
JKUBOTHBIM ITyTE€M MIPOCTOTO MpuKapMiInBanus. [1ogo0HpIM 00pa3om st MoTy
YIPAaBIATH JTFOOBIM YEIIOBEKOM. DTO - OTIIMYHAS, YSCTHAS ClIENKa. S| KOPMITIO
HX, a OHU NPCAOCTABIAIOT MHE CBOIO JKMU3HBb U CBO6OZIy. TaxoB MCTOYHHK
MOETo 00TaTcTBa U CHUITBD).

A BBI KOIJTA-HUEYb OIYII[AJIF CEBS B
JIOBYIIIKE?

CKoJIbKO TI0JICH YyBCTBYIOT, YTO IMOMAlId B JIOBYLIKY, MOCKOJIBKY
OIILYIIIAJIN, YTO HAXOJISATCS B 3aBUCUMOCTH OT KOr0o-11100, KT0, 00pa3HO roBops,
«BKYCHO KOPMHUT»?

CKOJIBKO JTIIO/ICH CTAHOBHUTCS yY3HUKAMU CHCTEMBI MAaHUITYTUPOBAHMUS,
CO3IaHHOH HEMPUMETHO IS UX T1J1a3, - OJWH CTOJIO, 3aTeM OHA MepEKIIaiHa
- BCE TMIOCTETICHHO | MPOCHIMAIOTCS TOIBKO, KOTJIa OCO3HAIOT UYTO OKPYIKEHBI,
BOPOTA UX 3aIaHU 3aKPBITHI U 3aMEPTHl HA 3aCOB?

CKOJIBKO, JIIOJIeli HaXOIUTCS B BEYHOM «COCTOSIHUM BBIKUBAHHS»?
Xotei Obl sl HOJTYYUTH 10 JECATH MIPOICHTOB OT KaXKI0TO YSIOBEKa, KOTOPBIN
CKa)XeT MHE, UTO €My HE HPaBUTCA €ro padoTa. «S HeHaBMXKY CBOIO padoTy,
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HEHABIIKY CBOETO HAuyaJbHUKA; HEHABIKY CBOE OKPY)KEHHE, HCHABUXKY
TPaHCHOPTHBIC TIPOOJIEMBI, ¢ KOTOPBIMH CTAJIKUBAIOCH TISITh THEW B HEJICIIO.
Bot u3-3a yero cknanpIBaeTCs MOt HCHABHUCTh K paboTey

MHorue u3 Hac Tak 03a00YCHBI IPOIECCOM BBIKHBAHHUS, YTO TOJIBKO
Ha 3TOT U (DOKYCUPYIOT CBOE BHUMaHUE. MBI TaK «3allUKIICHBD HA TOM, YTOOBI
«JIeNaTh JKU3HBY, U4TO 3a0bIBaeM, KaK HAJIO KHTh MO-HACTOsIeMy. Jlymaro,
YTO 10 TIOBOALY TOTO, HACKOJIBLKO HHEPTEH YEJIOBEK, ObIIIO CKa3aHO YKe MHOTO.
[IpocTo yIUBUTEIBHO, YTO MHOTHE M3 HAC CTAJIM CTOJIb TEPIUMBI K OO, U
9TO JIJISl TOTO, YTOOBI BBKUTH. He HaoOHOCTH BCeria TeprieTh 00Jb HET.

S Taxke XOTel ObI OIYYUTh 10 OJTHOMY JI0JIIAPy C KaXKJ0r0 YeJI0BeKa
C JIOXOZIOM BBIIIIE CPEIHET0, KOTOPBIA MPHU3HAET, YTO UCKYCHBIC H3TOPOJIH,
BO3IBUTHYTHIC BOKPYT HETO, €CTh MPSIMOE CIICJACTBHE MX OJAromoyqHs.
MHorue yCIOBHOCTH, KOTOPBIE IPUHOCT PUHAHCOBBIN YCIIEeX, OTAAJISIOT HAC
OT «IHCTOH Uaem» CBOOOIBI TOJOOHO TOMY, KaK €CJIH OBl MbI OBLTH OKPY>KEHBI
peaibHOI KoJroue u3ropoibto. Ho pa3se ¢hmHaHCcOBOE Oarononyyue 3HaYuT
XOTh YTO-HUOY/Ib, €CJIM MBI YYBCTBYEM, YTO HaIlla )KU3Hb MOAYNHEHA JIUITh
«30JIOTOMY TETIBILY 7»

HAHJIYYIIUH BBIXOT

Hpy3ba MOH, CyIIIECTBYET JIYUILINNA BBIXO/, TO3BOJIAIONIUN HOPMAIIbLHO
KUTH U pabotars. Hamrydiee pemienne - paccTarbes ¢ UAeel BBDKUBAHUS U
CaMUM IOJY4YUTh MPaBO KOHTPOJIUPOBATh CBOK XKu3Hb. [lyTh K cBOOOE
cyuiecTByer!

S mepenpoboBa MHOTO «JIydIIUX pemieHui». Bece oHu ObuTH WH-
TEpeCHBI, M K&KJ0€ U3 HUX OTKPHIBAIO YHUKAIbHBIE BOSMOKHOCTH B TUTaHE
oOy4yeHns u Tak najee. Ho numes ogwH myTh onpaBabiBaeT oxumanusi. OH
IpenjiaraeT BaM HEOOBIKHOBEHHYIO CBOOOIY BBIOOpA, HEOTpaHUUCHHBIC
BO3MOXHOCTH JIJIsl TOCTHDKEHHUsI yCIiexa B JIto0oi cdepe Baliel )KU3HH U B
padore.

DTO TakXe BO3MOXHOCTh IMPUOOPECTH TOJHBIM U OKOHYATCIbHBIN
KOHTPOJIb HaJl CBOEH KU3HBIO. CIemyst 3TOMY MyTH, BBl MOJXYYHTE TO, YTO
XOTHUTE.

TakoB HOBBIN U Jy4IlIUHA MyTh, O KOTOPOM MOBECTBYET MOsI KHMra. S
Ha3BaJl €ro «Belnyaiiie BO3SMOKHOCTBIO B UCTOPUH YEIIOBEUECTBAY.

10



I7IABA BTOPAA
BAIIl KOBEP-CAMOJIET

Bo3MoxHO, 3Ta kHUra Bam oTkpoer masza, u Bel yBuauTE UyynecHbIl
KOBEP-CaMOJIET, KOTOPBIX

Brpyr Te0st momHUMET B BO3IyX
N 3akpyx’uT HaJ 3eMIIeH,

TbI mOJlyynIb BCE, YTO XOUYELID,
JIume cMene mia3a OTKPOM.

[ait Hectu cebs Tyna,
I'me To1 HE OBLT HUKOT/A,
Wiu B KoMHaTe B yrity
KoBpuxk nspxet nHavamy?*

*[en CunbBeputeiiH. «CBeT B ATTHKE»
(Shell Silversten. A Light in the JIwc)

U xak >xe Be1 moctymuTe?

OTBeT He CTOJIb OUEBH/IEH, KAK ATO CIIEPBA MOJKET ITOKa3aThcs. Bo Bpems
CEeMHHApOB U Oece 51 001Ial0Ch C THICSYAMH JIOACH, KOTOPBIX MOYKHO YCIIOBHO
pa3duTh Ha JIBE pa3IM4YHbIE KATETOPUH: T€X, KTO BEPAT, YTO BCE BO3MOXKHO U
TeX, KTO B 3TO HE BEPUT

Wrak, MBI IMEEM TEX, KTO BEPUT B KOBEP-CAMOIIET, U TEX, KTO BUJUT B
HEM JIMIIb KOBPUK, JISKAIUI Ha MOTTY.

UYro Buaute Be» Eciin Bel Buaute xoBpuk, BC™. YHTO Bawm HyxHO -
3TO IIPUMED.

HU3MEHEHHUE B3IJIA1/IA HA BEIIIH

[TocnymaiiTe ucTopHio, KOTopyro pacckazan Credan Kaseli B kHuTE
«CeMb IPUBBIYEK YeI0BEKa, KOTOPBIN padoTaeT odeHb d(hdhekTuBHO» (Stephen
R. Covey, The Seven Habit of Effective People)

OfHaXIpl TEMHOH HOYBIO BO BPEMs IITOPMa B IOPT TOCIE YUCHHM
BO3BpAIIAJIUCh JIBA BOCHHBIX CcyaHa. Mope ObuL1o OypHBIM, KJIOUbs TyMaHa
3acTUIany TOpU30HT. KanmuTan oHOTO M3 Cy/IOB ocTaBajics Ha MocTuke. OH
XOTeJ OBITh YBEPEHHBIM B TOM, YTO BCE UAET HOPMAIBHO.

Bcxope mocnie HaCTyIIEHUS TEMHOTHI TO30PHBIM OOBSBIUIL: «BHKy
OTOHB TI0 TIPAaBOMY OOPTY».

«OTHOCUTEITLHO KOPMBI - ABMIKYIIIUICS W HET?» - CIIPOCHJI KaluTaH.
«HermonBmKHBIN, COP - OTBETAT JO30PHBIH, UIMEBIIHNH B BUIY TO, YTO KOPaOJIb
UJIET BCTPEYIHBIM Kypcom!

Kamuran nmpukazan curHansmuky «lIpocurnans: uay BCTpedHBIM
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kypcom. CoBeTylo M3MEHHTH Balll Kypc Ha JABaaIaTh TpaaycoB». B orser
npumen curaain: «CoBeTyro M3MEHHUTH Balll Kypc Ha JIBaIaTh TPaIyCOBY.
Kanuran npukazan: «OtBeth cnenyromiee: S - KanuTaH, MEHANUTE Kypc Ha
JIBQ/ILIATh TPALyCOBY.

[Ipumen oreet: «f Marpoc BTOpPOro paHra, coBeryro Bam u3MeHUTH
Kypc Ha JIBaJIaTh TpajycoB»

Kammuran, temnepp ye M0CTaTOYHO pPa3sTHEBAHHBINA; OTPHIBHCTO TPO-
KpUJall KOMaHxy: «TO - BOCHHBIH Kopabib. MI3MEHNTH Kypc Ha JBaALATh
IpaaycoB».

B otBer npurien curnai; « - masiky. Tak MeHseTCs B3IJIsL HA Beu!

OnuH ManeHbKUi OuT nHGOPMAIUH. «51 - MasK» IMOJIHOCTHEO U3MEHUIT
TOYKY 3pEHHA KalnTaHa Ha 3TOT npeameT. He kaxketcs mu Bawm, uTo B3mmsin
KaluTaHa Ha APYTHE BEIIU TaKKe JOKEH H3MEHHUTHCS?

A IIPU3BIBAIO BAC BBITh OTKPBITHIMH

HUraxk, s coOrparoch 00paTUTHCS K TEM U3 Bac, KTO BUJIUT IIPOCTO KOBPUK,
nexanuil Ha mouty. [lpu3biBaro Bac ObITh OTKPBITHIME 110 OTHOIICHHUIO JIAXKE K
HEOUCBUIHBIM BO3MOXKHOCTSIM. Toraa, BIOJIHE BO3MOXHO, BBl YBUIUTE CBOM
KOBEp-CaMOoJIET, KOTOPBIH B CAMOM Jiefie OTHECET «TeOs Tyaa, TIe Thl He OBbII
HUKOTTIa.

51 B3BIBAIO K BaM, «KalUTaHy COOCTBEHHOW CyIh0bI», paccMaTpUBaTh
ATy KHUTY KaK «Masik», U MPaBUIbHO MOHSTh «OTHUY, CBETSIIUECS HA STUX
CTpaHULAX.

[Touemy BBI JOMKHBI HOcaymarh MeHs1? Omnynbli Boripoc! Hy, ecnu
BBI Pa3MBINIIISETE HA ATy TEMY, BaM HEYETO TepsTh. ECIM BBl M HE YBUINUTE
KOBEp-CaMOJIET B 3TOM KHHUIE - HUYero crpamHoro. Ho ecnu Benuuaiinas
BO3MOKHOCTh B MCTOPUHU YEJIOBEYECTBA JCUCTBUTEIHHO OTKPOET ISl Bac
HOBYIO XHU3Hb, 3JI0POBbE, OOI'aTCTBO U CYACTHE, - UTO XK, TOT/Ia OBUNHKA CTOUT
BbIJICNKHU. Pa3Be Bbl HE COTIACHBI?

[TomuuTe, 51 TOBOPUII, YTO 3HAHUE 3aKOHA - 3TO cuia? OBIageB 3TOM
CHWJIOH, BBI BE3/IC CMOYKETE HANTH «KOBPBI-CaMOJIeThDy. OMHAKO YTOOBI JOCTHYb
ATOTO, BaM CJIEyeT OBITH OTKPBITHIMU U YIUTHCS BUJICTH BEITH B HOBOM CBETE.

3agymaiiTech Ha TEM, UTO, KaK BBl CUUTAETE, BRI yMeeTe Iemarh. Jlroboe
YMEHHUE NPEKPACHO: KOCUTh JIyKalKy, MUCaThb CBOE MM, UT'PaTh Ha
¢doprenbsiHo. Ho moyemy BBIBepUTE, YTO MOXKETE BCE ATO Jenath? [loTomy,
YTO yKe MPOoOOBaJIH B 3TOM CBOM CHIIBI. BBI 3HAaeTE, 4TO ymMeeTe 3To.

Jlo cero momMeHTa Bce OBUIO DIIEMEHTApPHO MPOCTO, A Temeps Ipe-
CTaBbTe creayromee. Kak BBl MOXKETE TOBEPUTH, UTO CYMEETE CAEIaTh YTO-TO,
€CJIM BBl HUKOTJIA PaHBIIIEe 3TOTO HE Aenann?

Jyis Havyana MOXHO MTPUBECTH HEKOTOPOE KOJTHMYECTBO OOOCHOBAHHIA,
JIOKa3bIBAIOIIUX, YTO JAHHOE JICHCTBHE MOXKET OBITh BaMU MTPOU3BEICHO. Y
Bac eCTh MH(POPMAIIHS, YTO Y APYTHX JIFOICH 3TO MOTY4ImIoCch ynayHo. Korma
BBl YBUAUTE U YCIBIIITUTE, KaK 3TO OBLIO CIETIaHO, BBl MTOMMETE U TIOBEPHUTE,
YTO JUISI BaC 9TO TAK)KE€ BO3ZMOXKHO.
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Jxon Packun (John Ruskin), anrmmiickuii mucaTenb IEeBATHAIIIATOTO
BEKa, TAK OMKCHIBAET ATOT Mporiecc. 5 Xxores Obl 03HAKOMUTD BAC C OTPHIBKOM
U3 €r0 MPOU3BEACHUSL.

«Benu4aiinmuM JTOCTHIKESHUEM YEeIOBEYECKOM AYIIU SBISETCS CIO-
COOHOCTh BUCTh U PA3yMHO OOBSICHATH YBUACHHOE. THICSYM JIFOACH MOTYT
JyMaTh, HO JIMIIb €JIMHHIIBI CIIOCOOHBI BUICTh. SICHOE TOHMMAaHUE YBHICHHOTO
CYIIECTBYET B TI093UH, IPOPOUECTBAX U PEIUTHH BMECTE B3STHIX).

HCTOPHA JI’KUMA

S pacckaxy BaM HCTOPUIO, KOTOpast IPOU30IILIA B HAILIK THU C MOJIOJIBIM
YeJIOBEKOM 110 UMEHH Jkum.

Heckonbko net Hazan s Ben yueOHblid cemunap B Can-/{uero. Ha
CeMHMHAape MPUCYTCTBOBAJ HEKUM MOI0J0HM denoBek. S 3alOMHUI €ro,
MMOCKOJIBKY OH OBIJT OJTHUM W3 MEPBBIX, KTO MPUINEN B HAll CEMHHAp, U
MOCIeHNUM, KTO ero MoKuHy’d. [)kum oOmamanm mpuBIeKaTenbHOH BHe-
IIHOCTBIO, OH M3Jy4al APYKEII00He U B LIEJOM ObUI OYeHb MPHUATHBIM
YEJIOBEKOM.

PasroBopuBmmch ¢ J[HKUMOM U pacCpOCHB €r0, sl ObICTPO MOHSJI, YTO
CaMBIM BaYXHBIM JIJISl HETO sSIBIIsieTCsI ceMbs. [lkum goctan poTorpadum cBoeit
KEHBI U JIeTel U OyKBaJIbHO CBETHJICS OT TOPIOCTH, KOTJIa PacCKa3bIBaII O
HUX.

Xotst xuM ObUT IO HATYPE OYEHB JIOSUTBHBIM U CTAPaTeIbHO BBITOMHSLIT
cBOIO paboty, oH He Obu1 cuacTiuB. Kak u 10o0past oJoBMHA aMEPUKAHIICB,
OH He JII0OMJT CBOIO padoTy. J[)KMM rOBOPHII, YTO BBIMIOJIHSI €€, IOTOMY YTO
€My HY>KHO OBIJIO KaK-TO 00€CIIeunuBaTh CBOIO CEMbIO.

bl Y3HaJI O HEM €IIC KOC-4YTO. bl TIOHAJI, YTO CaMbIM CUJIBHBIM YYBCTBOM
Jxuma 6v11 CTPAX. bonsmie Bcero Ha cBete J[P)kuM XOTea OBITH
HE3aBUCHMBIM U OCHOBaTh cOOCTBeHHOE Ae0. OH cunTal cedst J0CTaTOuHO
YMHBIM U u300peTarensHsiM. Ho ero ocranasnmBan crpax.

OH 6oscst moteprieTs Gpuacko. bosuics, 4To CKaXKyT JIIOAH, €CITU Y HETO
HUYCTO HE ITOJTYYHUTCH. JI)KI/IM oracalicsd, 4To, HaYrMHasi HE3aBUCUMYIO )KN3Hb,
MOCTABMII TIOJT YTPO3y OJIaronoiy4yne CBOeH ceMbH, KOTOpasi MOJKET BITACTh B
HUILETY B ciydae ero Heyaaun. OH OOsUICS TOTepsITh CPOH JIOM, YTPATHTh
0€e301acHOCTh, YyBCTBO COOCTBEHHOTO JOCTOWHCTBE U YBAXXCHUE K CAMOMY
cebe. bonee Toro, oH ObUT YOEXKIECH, UTO, CKOPEE BCETO, IPOUTPACT.

JI’KMM 3HaJT O BO3MOXHOCTSIX, KOTOPBIE MPENOCTABISIET CETEBOM
MapkeTuHr. OH yxe mpoOoBast paboTaTh B 3TOM OU3HECE, HO HE OCTHUT TOTO,
gyro oxwuman. CrmemoBaTelnbHO, ¥y HEero chopMupoBaigach cucrema
pexyOeIKICHNUS, OSBUIIOCH HefoBepre. J{ocTaTouHo OBIUTO OTHOM HEyaa4H,
n J[xuM ctan 1ymark, 4TO CETEBOMH MAapKETHHT - 3TO HE JUISI HETO.

B ToT Beuep, korna [xum yexan, s BAPYT MOYYBCTBOBAJI K HEMY
rnybokoe coctpaganue. OH Obl1 morpsicaromuM napHem. OOnanas
CMOCOOHOCTSIMH, CYJIMBIIMMHU OONBIION yCIieX, OH ObUT 3arHaH B JIOBYIIKY
CBOWMH OTIACCHUSIMU . CTpaxaMu. EMy He XBaraio KoBpa-camoJieTa, KOTOphIid
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MOT OBI TIEPEHECTH €T0 Yepe3 CTEeHY COOCTBEHHBIX CTPAXOB U YBIIEUD JIAJIbIIIE,
K yCTIeXy, KOTOPBII OH TaK CTPACTHO >KeJIaJl ¥ BIIOJHE 3aCITyKHBAJL.

[Tapy Henens ciycrs [kuM no3BoHm1 MEe. C HUM ITPOU30ILIIO HEYTO,
YeM OH XOTeJI MOJEIUTHCS CO MHOM.

OH TOJIBKO YTO BEPHYJICSI C TOXOPOH CBOEIO OJIM3KOIO JIPyTa, ¢ KOTOPHIM
OH BMECTE BBIPOC ¥ KOTOPOTO OYeHb JF00mI. 1 BOT, cuzst B KoMHaTe y rpoda
JpyTa, OH CTaJl KIIPOCNPOBATH» Ha Ce0sl €T0 )KU3Hb.

«OH OBUT ITPEKPACHBIM YEJIOBEKOM, TAKIM TaJaHTINBBIM, OT3bIBYMBEIM,
nodaHbIM uael. OH ObUT OONBLIMM MeYTaTelieM, HO BCEraa Kak OyATo YTO-TO
npensTcTBoBaio eMy. He To 4ToOBI OH B caMoM jiene Teprell Mopa)KeHHe.
[IpocTo B cuily TeX MM UHBIX 0OCTOSATENBCTB OH HUKOI/IAa HE IOCTUTAJl TOTO,
0 UeM MedTal - ckazan Jxum. - Y TyT MeHst kKak OyaTo 4To-TO OCeHMI0. Benpb
ATO MOTJIA OBITH MOM TIOXOPOHBI, J[XKOH. DTO 51 caM MOT JIe’KaTh B Tpo0y, U TO
Ke camoe 000 MHE MOTJIH MTOAYMAaTh MOU APY3bs U OJTU3KHUEY.

Het HeoOxonumocT roBopuTh, Kak KM ObLT B3BOJIHOBaH. «/[KO0H,
s IPOCTO XOTEJN MPUUTH U pacckaszaTh Tede, YTH cO MHOW Mpou30muio. Mos
YKM3Hb HAYaJIM YITy4yIIaThCsl C TOTO CaMOT'0 MOMEHTA KaK $1 1ajl ce0e CJI0BO BCe
M3MEHHUTH. ITO TIPOCTO HEBEPOSTHO!

3Haemns, ¢ TeX Mop, Kak s BBIPOC, 5 BCErAa MEUTAJ UMETH JIyUIIyIo
MOJIENb «JIMHKOJBHA» - Lincoln Towncar. U kak Tl AymMaenb, Kakasi y MEHS
Teneps MamrHa? A TTOMHHUIIb, sl TOBOPHII T€0€, YTO MBI C KEHOW XOTENN ObI
KpacHBo ojieBaThcst? Ham HpaBHUTCS toporast /1K 1a U TO OLIYIIIEHUE, KOTOPOE
oHa naet. [locmotpen ObI THI Ha Hac ceituac! Kpome Toro, B ClIeayroIeM MecsIe
Mbl MEepee3kaeM B HOBBIM JoM, a OTOM s oTnpanito Kapeit ¢ getbMu Ha
I"aBaiin. YecTHO MpU3HATHCS, HUYETO JIydIlle U OBITh HE MOXKET!»

3arem ero rojoc U3MEHWIICS, OH CTaJl MeHee BO30YXIEHHBIM U Ooiee
CTIIOKOMHBIM. DTO 3aCTaBUIIO MEHS 33JyMaThCsl - @ UTO K€ OH COOMpaeTcs ee
cKazarb?

«/IxoH, 51 HamIen cBoW KoBep-caMojeT. Bce momyumiiocs Tak, Kak Thl
ckazain. U 3To okazanoch Jaxke JIydire, 4eM s MOT ce0e MPEeCTaBUTh,

V MeHs HaKOHEI[ CBOIi OM3HEC, OCHOBAHHBIM Ha KOHIEMIUNA CETEBOIO
MapKeTHHTa U 5 - TOCTIOANH ToJoKeHus ! 1

3arem ero TOH CHOBa m3MeHMIIcs. [ ooc cTai erie miyoke U cephe3Hee.
«A 49TO e Tenepby, - MOyMal .

«/IxoH, eme 6onee BaKHO TO, UTO S HAKOHEII HalIex caMoro ceds. 5
9T0 4yBCTBYI0. Ceifuac s y)ke He MPOTHBOTIOCTABIISIO IMYHYTO )KU3HB K padoTy.
Onu crany eAHBIM 1eTbIM. Mos J)keHa M IETH O4eHb TOPSTCS MHOW. 3HACIIb,
JI>KOH, MBI C )KEHOW - €MUHCTBEHHBIE POIUTENN, KOTOPhIE BCETAA TPUXOIAT
BJIBOEM Ha HIKOJIbHBIE MeponpusaTusa. Ennncrsennsle! 5 Bcerma Ha 100
MIPOLIEHTOB HMCIIOB3YI0 CBOE BpeMs, U B IVIa3aX MOUX JETEH s TPOCTO repoit!

3Haelb, MbI C )KEHOH, KOpoue, MbI BCET/la XOTEIH MPOBOANUTH OOJIbLIE
BpEeMEHHU BMecTe. Tak 9To B HACTOsAIIEE BpeMsl MBI BMeCTe paboraem! ¥V Hee
OTIIMYHO TIOJy9aeTcsl, ¥ KakKJasi MUHYTa pabOThl IPUHOCHT i pagocTh! Y
HaC TOYYHJICS HACTOSIINN CeMeWHbIN Omu3Hec. Jlake MeTu moMoraroT Kak
MOTYT U OY€Hb JOBOJIbHBL. Bce Tak HEOOBIYHO, UTO MHE JJaKe TPYAHO B 3TO
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TTOBEPUTH.

JIxoH, g make He MOTy TiepenaTh Tede, Kak s paf. JTo * JydIiee, 4To
MOTJIO CO MHOM ITPOU30UTH. Sl 0CO3HAI0, UTO CPEIU COTCH, MOXKET AAKE, CPEIU
TBICSY JTFOZICH, 1 OJJMH JIOCTHUT MOA00HOTO ycrexa. JTo - OTPSICAFOIIEE YyBCTBO!

JI>KOH, 51 TPOCTO HE 3HAFO, KaK OTOIAro[apuTh T€OsI 3a TO, YTO ThI OKa3ajl
MHE TOJAECPKKY B caMOM Hadaje mMoero myTtu. CeTeBoi MapKeTHHT - 3TO
BeJTMYaIIIast BO3SMOXKHOCTH B ICTOPUH delioBedecTBa. biaromapro teds, J[xon.
OrpomHoe Tebe crracuboy,

Bot tak! S moBecun TpyOKy, ceil, BEITEP HEBOJIbHBIC CJIE3bI, IIPOYH-
CTHWJI TOPJIO U TITYOOKO B3JIOXHYII.

JIKUM CcKa3all «CeTeBOW MapKETHHT - BeJIMYaiiiias BO3MOXXHOCTh B
HcTOopuH YenoBedecTBay. [a, s cormacen ¢ atum! U kaxk e J>KuM H3MEHUIICS
- OH CTaJI COBEPIICHHO ApyruM denoBekom! S Bech mpoxai, ciaymias, Kak OH
paccka3bIBall O CBOEM yCIexe.

[Ipocro uzmeHuTe B3I HA BEIIH - U KOBPHK Y JIBEPU MPEBPATUTCS B
koBep-camonetT. Utak, y xuma Bce moayuniaochk. CTOUIO U3MEHUTH CBOE
MBILJICHUE, U KU3HBb Cpa3y MOTEKJIa Mo HOBOMY pyciy. Bee aTo cramno
BO3MOXKHBIM, TTOCKOIBKY [>KHM OBLT OTKPBIT.

BbBITh, /IEJIATh, UIMETH

Brr oOpatunm BHUMaHWe, 9To J[PKUM, paccKkasbiBas O CBOEM yCIIEXe,
Hayall ¢ TOTro, 4YTO OH TEHEePh UMEN? 3aTeM OH Mepelies K TOMY, 4TO OH Aeral.
A 3aK0oHYMI OH (Ppa3oii 0 TOM, KM CTal.

BoITh, Nenath, UMETh. DTO HABOAUT MEHSI Ha MBICIIb O TOM, UTO B TCUCHUE
JTOTITHX JIET, KOT/a 5 POBOINI CEMUHAPBI M TPEHUHTA, OOIBITUHCTBO JIIOIeH
Ha3BIBAJIM 3TH CJIOBA B 00paTHOM MOpsiAKe. JII0AM CANTAIOT, YTO H3HAYAITEHO
HYXKHO 00J7a/1aTh OTpeIeTICHHBIMHI BelaMH, HallpuMep, UMETh OCOOCHHBII
TaJlaHT, ICHbIY UK SKCTPAOPAUHAPHBIC HABBIKU. TOr1a OHU CMOTYT J€NaTh,
YTO XOTSIT, U YK€ TIOCIIE TOrO OHU OYAyT TeM, KEM MEUTaJIH.

Ho 310 npoucxoaut He Tak. Mbl UMEEM TO, YTO IPUHOCHUT HAM YCIIEX.
MsI fgenaeM TO, 4TO MIPUHOCUT HaM ycriex MBI 1enaeM To, 9To Tpelyercs,
[IOTOMY YTO SIBJIIEMCSI JIFOABMH TAKOK COPTA, KOTOPBIE AENAIT 3TO. BhITh,
Jienarb, UMeTh. BOT Kak 3TO IPOUCXOAUT B JEHCTBUTEIBHOCTH.

[maBHOE ISl YEIOBEUECKOTO CYIIECTBA - 3TO OBbITh, & HE UMETh WIIH
Jienarh.

Bce xak B moroBopke: «YBUIETb - 3HAYUT MOBEpUTH». Ho MbI ee
MOHUMaeM Hao0OpOoT. MBI BUIUM JIUIIE TO, BO 9TO BepuM. Hu Gomnbire, HI
Mmenbme. 1 J0 TEX 0P, MMOKa MBI HE MTOBEPUM, YTO MOXEM MMETH HEYTO B
CBOCH KM3HM, MBI 3TO HE BHJIUM!

Bosbsmem; nanpumep, >xkuma. [Toka oH He MOBEPSUL, YTO TO, YETO OH
XOT€JI, BO3MOXKHO, HO HE BUJIET HAJICKHOTO IyTH. BO BpeMsi OXOPOH CBOETo
JIpyra OH YCBOWII OJIMH BEChMa BaXKHBIA YPOK, @ IMEHHO: OH HE XOTEJN OBbITh
moxoykuM Ha Hero. Koria J[»KuM 0Cco3HaII 3TO, OH PEIIL, UTO YCIIEX OECCIIOPHO
TOJDKCH MpUHTH K HeMy. M on man cebe oberanme noouBarscst ycnexa. [locme
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9TOTO BCE HAYAJIOCh MEHSITHCS, CIIOBHO 110 MAHOBEHHIO BOIICOHON MAJIOUYKH.

Ecnm BBI eme He manmu cebe Takoro oOemaHus, TO s MPU3BIBAI0 BaC
clIenarh 3To npsiMo cervac. OCyIeCTBUTE CBOM MEUTHI M HE OCTaHABIUBAUTECH
Ha nonnyTtu. JloOouBaiiTech xenaemoro! Torna BaM MOMOTYT pa3jiMYHbIC
00CTOSTENICTBA, BOBPEMSI IPOU3OUAYT HYKHBIC BCTPEYU M IMOSIBUTCS
MarepuanbHasi TOMOIIIb.

KOIJlA YYEHUK I'OTOB

Br1 korna-an0yas cibimany (pasy: «Korma yaeHuK ToToB, TOSBIISIETCS
YUUTEIb?»

Uro x, Ipy3bs MOH. YUuTellb BO MHE roToB! YacTh Moel paboThl U
LIeJTb MOCH JKU3HU - JISNIUTHCS TI0JIC3HOM NH(pOPMAIIHEH C BAMH.

T'otoB 111 Mot YueHHK? OTKPBITH JTX BB HACTOILKO, YTOOBI TOBEPHUTH:
KOBPUK y TBEPHU MOXET IIPEBPATUTHCS B HACTOAIIHIA KOBEp-CaMoIeT?

Ecmm et Hrgero. S monnMato. He yTpyskmaiite cedst OOIbITIC UTEHUEM.
BepHaute KkHUTY TOMY, KTO BaM €€ JaJi, WK IepeaaiiTe KakoMy-HUOYIb
3aMHTEPECOBAHHOMY 4eNIOBEKY. BO3MOXKHO, CO BpeMeHEM BCE U3MEHUTCS K
nyurieMy. Sl He coOuparoch yoexxaark Bac. Mos 11elTb - POCTO JCIUTHCS C
Bamu mrdopmanmeit, caenars 3T0 ¢ MAaKCUMaJbHOH YECTHOCTHIO U
9HTY3Ma3MOM, Ha KOTOPBIE 1 CIOCOOEH, a 3aTeM OTJaTh BCE TeM, KTO TOTOB K
BOCIIPHATHIO.

Ecau BbI OTKpBITHL, HO HACTPOCHBI CKENITUYECKH, TO 3aMEUaTeNIbHO!
DT0 3aCTaBIsSIeT MEHS CUUTATh BaC TyMAIOIIUM YEIOBEKOM, KOTOPBIH JKeIaeT
yOeUThCS B MOCH ITpaBoTe.

S xody, 9TOOBI BBI TOHSUTH €111e KOe-4T0. bymydn MouM duTareneM, Bol
SBIIIETECH JOOPOBOJBIIEM, TO €CTh BBl HE MMEETE TEPEI0 MHON HUKAKUX
00s3aTenbCcTB. Sl MpoCTO mMpeAcTaBisiio BaM (akThl, a BBl JejaeTe
000CHOBaHHBIH BBEIOOp. 310pOBO, HE TaK JIN?

A celiyac, eciii BbI YK€ OXBAYCHBI HETEPIICHUEM, CKaXKUTE MPO ceOsl:
«JlaBaii, naBait. JI>xoH, s y»ke roTOB, Iepexoau kK cytu!» Bemuxonenno!
TOXKE TOTOB!

Wrak, magaem. Obermaro g0ka3aTh BaM, YTO HAIl KOBPHUK U B CAMOM
nene koBep-camonet. [Touemy? ITlotoMmy 4uTo jutst Bac 3TO - JleHCTBUTEIHHO
Benuuaiimas BozmMoxxHocTs!
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IJIABA. TPETBA
YTO TAKOE «BEJTHYAHIIIAS BO3MOKHOCTh B
HCTOPHH YE/IOBEYECTBA»?

Kak BBl yxe 3HaeTe, «BeJuvaiiieil BO3MOXHOCTBIO B UCTOPUH
YeJI0BEUECTBa» 51 Ha3bIBAO CETEBO MApPKETHHT.

Korna st ymoTpe6mnsito TepMHUH «CETeBOM MapKETHHI», TO BKIIIOYAIO B
9TO TIOHATHE KoMmTaHuu Tuna MLM (Multi-Level Marketing companies) u
KOMIIaHUH, CIICIHATN3UPYIOMHNEeCs Ha MPpsAMON mpomaxke ToBapos (Direct-
Selling companies). [lockonbKy TepMUH «CETEBOM MapKETHHI» ABIISIETCS O0j1ee
COBPEMEHHBIM, sl HCIIOJIb3YIO €TO 3/€Ch, YTOObI OIUCHIBATH 3Ty HOBYIO U
NEPCHEKTUBHYIO chepy e TETLHOCTH.

OKOJI0 ZIeCSITH JIET Ha3a/1, KOT/Ia s BIIEPBHIE 03HAKOMHIJICS C KOHIICTIITHEH
CETEeBOr0 MApPKETHHTA, sl ObLT TaK B3BOJIHOBAH, YTO HE MOT CIarh. S BCIO HOYb
JIeKal B moctenu 6e3 cHa. [71a3a Mou ObUTH MIMPOKO OTKPHITHI; 51 AYMAIOT O
BO3MO)KHOCTSIX, KOTOPBIE MOXKET ITPEOCTaBUTh 3T HOBask KOHIenuus. S rorna
MOYYBCTBOBAJI, UTO 3Ta NMOTpsicaromas cepa aesITeIbHOCTH HaBCeTra CTaHET
4acTbl0 MOEH JKU3HHU.

Ha cnemyromee yTpo s moctaBui mepea coOoH IMMenb: MocTapaTrbes
BOCTIOJIb30BAaThCsl HOBOM BOCXUTUTEIHHON BO3MOXXHOCTHIO.

[Toxka s xuB, ckazain g cede, 51 X094y IMETh MIJITHOH JIPYy3ei. DTO MOsI
uens! [TosToMy Bee, ueMm s 3aHMMAIICs, ObUTO TIOJYMHEHO CO3JaHUI0 HOBBIX
MPOYHBIX OTHOILIEHHH.

DTa 1enb ONpeeia U Ha3BaHWE OCHOBAHHOW MHOW KOMIIAHUU °
«MwnoHeps! B neiictBun». HecMoTps Ha TO, YTO MOM HalapHUKH U A
TTyOOKO TIpe/TaHbl HAIlleMYy JIeITy, MBI He TipecieyeM (pMHaHcOoBOTro HHTEpeca
B KaKOH-TMOO0 M3 KOMIIAaHWH CETEBOr0 MAapKETUHIa MJIH UX MPOLYKIINH.

Mpl HampaBisieM CBOM YCWJIMS Ha oOecledeHHe psiga oO0ydarolnx
POrpaMM U Mep, HOMOTAIONINX MOAACPKUBATh BCEX PAOOTHUKOB CUCTEMBI
CETEeBOT0 MAPKETHHTA B X CTPEMJICHHH COBEPIIEHCTBOBATHCSI.

Wrax, Mol Apyr, HET JNyYIIero crocoba MOMoYb BaM, KpOMe Kak
paccka3zarb 0 MPUHITAIE PaOOTHI CETEBOTO MapKETHHTA. DTa KOMIIaHUS - MOU
COOCTBEHHBIH MPOAYKT!

OnuH U3 KJII0Yel K yCIeUIHoi paboTe - TI000Bb K CBOEMY MPOAYKTY.
VYhaunuBbie paOOTHUKH CHCTEMBI CETEBOI0 MAPKETHHI A HACTOJIBKO BIIFOOIECHBI
B CBOW MPOJYKT, YTO C DHTY3MAa3MOM MOTYT PEKOMEHJIOBATh €ro JIO0OMY
YeJIOBEKY B JIIOOOM MecTe W B JII06oe Bpems. U s Tak ke CcTpacTHO 000
MOH MPOIYKT.

CerteBoili MapKeTHHT ecTh Ou3Hec Oyayiiero. S yOekaeH, 4To B KaKOok-
60 Gopme ATOT BUJ] OM3HECA CTAHET YaCThIO U BAIIETO Oy IyIIETO.
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CETEBOM ITPHHIIHUII PAFOTbI H MAPKETHHT

Hxon @orr (John Fogg), moii xopomuii Apyr u peaaxTop, MOib-
3yIOIIUICS OONBIINM YBasKeHUEM ra3eThl «Success», KOTopast pacCKa3blBaeT
0 pabore MLM, roBopuT: «CeTeBOM MAPKETHUHT - 3TO CIICAYIOTHH JIOTHIECKIHA
1Iar B 3BOJIFOLIMH CHCTEMbI CBOOOJHOIO IpeAIIpUHUMATENbCTBaY. [IpuunHa?
Ona umeet aBe cocrapisomue. O0e cOCTaBISIOMME SBISIOTCS Ha
CETOAHSALIHUHN JI€Hb CAMBIMHA MOIIHBIMH CHUJIaMH B MHUpPE: CETEBOW MPUHIIMIT
paboThl U MAPKETHHT.

[IpekpacHbIM IPUMEPOM TOTO, KaK PAOOTAET CETh, sl CYUTAIO HCTOPHIO
I'pora llepronma (Greig Shergold), neBsTrIeTHETO MaTFIHKA.

OTOT MaJIeHbKUI AaHIIMYAHUH CTPaJall ONIAaCHOM [UIsl AKU3HHU OITyXOJIBIO
Mmo3sra. Ilocne ycraHOBIeHUS AMAarHo3a Bpadu CUMTAJIM, YTO HaAEXKIbl HA
BBI3JJOPOBJIEHHIE MaJIO. [ per XoTes TONbKO OAHOTO: OBITH yIIOMSHYTHIM B KHure
Pexopnos I'mHHeca 3a mojydyeHHe HaMOOIBIIETO YHMCIA OTKPBITOK C
MOXKEJTaHUSIMH CKOPEHILIETO BBI3A0OPOBICHHUS.

Wrak, B razerax ObL1a OIyOIMKOBaHA CTAThs O I pore, ¥ uepe3 HECKOIbKO
HeJleNb MAJIBIHMK MONYYHI COTHU OTKPBITOK. OnuH sxutens CHIA y3nan o
KEJaHWHM MajbuuKa. DTOT YElIOBEK BBEN €ro Mpoch0y B KOMIBIOTEp H
o0paruJics 4epe3 KOMITBIOTEPHYIO CETh K JIFOASIM BCero Mupa. B Teuenue mectn
MecsizeB [per momy4usn AeBsSTh MUJUIMOHOB OTKPBITOK C MOXKETAHUSIMHU
CKOpeHIIero BbI3oposienus! JIBa roga cryctsi OH MOIy4YMI1 ABAIIaTh CEMb
MUJUTHOHOB OTKPHITOK U mosrydaeT 53000 OTKpPBITOK exKeTHEBHO!

OTO OTIHUYHBIN nMpuMep padoThl B ceTu. Kak ke memo oOcTouT ¢
MapKeTUHTOM?

Cornacno ganneiM, npenocrasieHHbiM USA Today, B 1990 roxy B
CILIA 6buto mpoAaHo TOBApOB M YCIYr Ha CyMMY CBBILIE 5,5 TpHUIUIMOHA
nomapoB. Hy’kHO Ta KOMMEHTHPOBATH 3TOT (pakT? CoennHeHne IBYX MOTYIHX
CHJI TIOPOJIMIIO HOBYIO, aTOMHYIO CHITY CTIOCO0 pacTpocTpaHeHHs TOBAPOB H
ycayr. BoT moueMy ceTeBoi MapKeTHHT Ha3bIBAIOT OM3HECOM OyIyTiero!

Bo3MoxHO, BBl 3HAeTE YEIOBEKA, Y KOTOPOTO C(OPMUPOBATIOCH IIIOXOE
MHEHHE O CETEeBOM MapKeTHHTe. BO3M0OXHO, BaM NPUXOANIOCH CIIBIIIATH, YTO
C 3TUYECKON TOUKH 3PEHHUS TPUHIIHI Pa0OTHI CETEBOTO MAapKETHHTI'A SIBIISICTCS
CTIOpPHBIM WJIM OH BOOOIIIE HeserasieH. Pa3pennTe MHe psiMo ceifuac pa3BesiTh
9TH HEBEPHBIC TPEITOTOKEHHS.

YEM CETEBOH MAPKETHHI HE AB/IAETCA

1. CereBoii mapkeTusr 3to HE 3anpernieHHas 3akOHOM «KYJIbHAYEC-
Kas IMpaMujIa». DTO HE MUChMO, KOTOPOE BbI JIOJIXKHBI IEPEITUCATh COPOK pa3
Y HE 3alpelieHHas JOTepes, B KOTOPBIX JIFOJH MONIYYal0T JIEHbIH, BepOys
Npyrux Ui ydactus B urpe. CucTemMa CETEeBOr0 MapKeTHHTa IUIATHT BaM
TOJIBKO 32 PacCHpOCTPAHEHUE Ka4eCTBEHHBIX TOBapoB Win yciyr. (Huxe s
00BSICHIO 3TO O0JIee TeTabHO. )

2. CereBoii MmapkeTuHr BoBce HE coOupaetcst ObITh OTBETCTBEHHBIM 32
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70 TIPOIIEHTOB BCEX TOBApPOB M YCIyT, KOTOpble OymyT mpomanbl B CIIIA x
2000 romy, kKak MBI MOTJIH IPOYECTh WK yCIIbIIaTh. Korma s y3uam 00 3ToMm,
TO 3aX0TeJl YIOCTOBEPUTHCS, TaK JIM ATO, IOTOMY UTO CUUTAJ, YTO ITO MOIVIO
ObI IPUHECTH YCTOMUMBOCTE MOEi I0OMMOi nuycTpun. Ho Bce okazanock
Henpapao. [lomuuTe, s npuBoam gaHHbe, 4To B 1990 rony B CIIIA ObLITO
MIPOJIAaHO TOBAPOB U YCIIYT Ha 5.5 Tprsumona go/utapoB. CeMbecaT IPOIEHTOB
OT 3TOH CYMMBI COCTABAT 3.75 TpUUTHOHA AOUIapoB. IT0 HeMbIcIIMO. (IIpo-
CTO HEBO3MO)KHO, Ja)Ke HECMOTPS Ha 00BEM POCTa HAITUX KOMIIAHUH).

3. CereBoii mapkeTuHr - 310 HE myTb a5t ObicTporo oboramenust. XoTs
HEKOTOPBIM U YAaeTcs ObICTPO 3apadoTaTh JCHBIM, TAKHE JTIOAU NPEACTABISIOT
co0oH, ckopee, UCKITI0YeHHUE, HesKeNu paBuiio. Ho eciu BbI oTOpocuTe CI0BO
«OBICTPBINY» U OyAeTe paccMaTpwBaTh ATOT OM3HEC MPOCTO KaK CIIOCO0
pazborareTh, TO 3TO COBCEM JIPYTOE JIEIO.

4. JlBanmath MPOIEHTOB BCEX MHJUIMOHEPOB CTAJIO0 TaKOBHIMH HE
Onarozmapsi ceTeBOMy MapKeTHHTY. Jla, Hamia MHIYCTpHsS MHOTHX CAejaia
MUJJIHOHEPAMH, HO MO CPABHEHMIO C KOJIMYECTBOM MHIIIMOHEPOB,
CKOJIOTHBIIMX CBOM COCTOSHMS Ha HEABM)KMMOCTH, TYT IPOCTO HEYETO
CpaBHHBATH!

5. CereBoii mapketunr npuemieMm HE Tonpko ams mpodeccruonams-
HBIX TIPOAABIIOB. becuncieHHoe KOMMYECTBO MCTOPUM MOBECTBYET O
TOOMBIIKXCS YCTIEXOB JIONAX, KOTOPbIE HE MMEJIHU HH ONbITa pabOTHI B
TOProBJI€, HU COOTBETCTBYIOUIEro 00pa3zoBaHMs, U TaKUX JIOACH -
OOJIBIITUHCTBO.

6. CereBomy mapketunry HE yuar B 'apBapne nim B mkonax OusHeca
Crandopaa. MHOTHE KOJUIEIKH U YHUBEPCUTETHI HCIOIH30BAIM B KAYECTBE
MIpUMEPOB pabOTy HEKOTOPBIX Kommanwii U Bee. (I1o kpaitaeit Mmepe Tak 00CcTosAT
JieNia B HacCTOsIIIee BpeMsl)

7. CereBoii mapketunr HE Oynet okkynupoBats Bee Baie Bpems. OkoJio
JIEBSIHOCTA MMPOLICHTOB MY>KUYMH U )KCHILIUH, 3aHUMAIOIINXCSI 3TUM OU3HECOM,
paboTar0T HEIOJIHEIH IeHb.

8. CereBoii MapkeTHHT - 310 6uzHec HE Tompko mist myxuuH. B
JIEHCTBUTETHLHOCTH OONBITMHCTBO aKTUBHBIX, YAAWINBBIX JIIOIEH, 3aHSTHIX B
Hallel HHAYCTPUH, COCTABJISIFOT UIMEHHO KeHIUHBI. [1o31Hee s elie BepHyCh
K 9TOMY HEOOBIYHOMY (DaKTy.

K coxanenuto, cereBoi MapKeTHHI HENPABUIBHO MOHHUMAETCH
OOJNBITMHCTBOM JTIOZIEH, TJIABHBIM 00pa3oM TeMH, Y€ OIBIT B CHITy KaKHX-
00 MPHUYMH OKa3alicsd HeymadHbIM. Jpyras kareropus JIofell cauTaeT
CETEBOM MapKETHHI 3aIIPEIICHHON 3aKOHOM <GKYJIbHUYECKOW MUPaAMUI0N».
Ho nagaiiTe npuciymaemcs kK TOMy, 4To TOBOpUT A-p JuH b3k, aBTop KHUrH
«Kak gobutscs ycnexa B MLM»: «C Hammmu npuHOMIAMHA paOOTHI BCE B
MIOJTHOM TOPSIZIKE, POCTO HEKOTOpBIE HEMPABUIIBHO onepupyroT uMmu» (Dr.
Dean Black. The MLM Simple Success Guide).

Harra koHTenys siBseTCsl 3aKOHHON U pPabO0TaeT, ¥ 3TO YHCTAas IpaBaal
Omna paboTaeT I TeX, KTO Hay4nJICs €0 MOJIb30BaThCS.
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CETEBOH MAPKETHHI H ABTOPCKHH 'OHOPAP

Ecnu BBI - OOBIYHBIN YeJIOBEK, TO, CKOpPEEe BCEro, UMEETe OIUH U3
CJIEeIyIOUIUX UCTOUHHUKOB J10X0a.

1. Ber sBaserecs ciyxamuMm. Ha cioyx0e paboTaeT GOIBITUHCTBO
mofei. Y HAX MOXKeT OBITh Imo4yacoBas OmJjaTa, 100 OHU TOJIydaroT
KOMHCCHOHHBIE WJIM MPOCTO «CHUIAT» Ha Ookiaae. B mobom cimydae, 3a
WCKJTFOYCHUEM OTUTaYMBACMBIX OTITYCKOB U MPA3THUKOB, CITYKAaIIHUE MOTYy4atoT
JICHBI'Y TOJIBKO KOTJIa BBIOJHSIOT padoty. OOLIEn3BECTHO, UYTO CIyXKalllue,
Kak Obl TAJIAHTJIMBBI OHU HE OBLIH, MOTYT PEaJIbHO IMOJIYYUTh JIHIIb JBA/IATh
MATH MPOIEHTOB OT 3apaboTaHHONW MMHU cToMMOCTHU. IIpocTo KOMmanms
HYXJAeTCs B OCTaJbHBIX CPEJCTBAaX, UCIONB3YS WUX I AajJbHEHIIeTo
pa3BUTHS OM3HEca.

DTO Ha3bIBaeTCS «MMETh padoTy». Bl Korma-HuOyIbh CIbIIAIN, KaK
W3BECTHBIN CIIEUAIMCT B 001aCTH MOTHBAIMU Jitozeit 3ur 3umep (Zig Ziglar)
pacingpoBbiBaeT cioBo «pabortan? (Pabora-»job» (anri.); 3uriep naet
moOykBeHHYIO pactmmdpoBky: Just Over Broke - mpsiMo mepe mporacTeio).

2. Ber MoskeTe uMeTh cOOCTBEHHOE 11e10. O, - 7TO aMepHUKaHCKas MEUTa,
HO WHOTJAa U amepuKaHckast Tparenus. COTIacHO MTaHHBIM aMEPHKAHCKOM
AnvunancTtpanuu Manoro busneca (Small Business Administration) 90
MIPOIICHTOB MEITKUX MPEANTPUHUMATENICH TEPITSAT KPax B TSUCHHE MTEPBBIX JIBYX
neT pabotel. M3 ocraBmuxcst 10 nporieHTOB erie mpuMepHo 80 MPOICHTOB
Pa3opSIOTCS B TEUCHUE CIETYIONNX MATH JIeT. CKOJIBKO BBI MOXKETE HAa3BaTh
YaCTHBIX MPEANPUATHH, CYyIIeCTBYIOIINX Ooiee necaTtu jer? A Oonee
nBajanatu? Kak ckaxer BaM Jake caMblid MEJIKUH TIPEANPUHIUMATEIb, OM3HEC
OTHUMAET y HEro Bce BpeMs. «HaCTHHKW» - 3TH OS3yMHO 3aHSTHIC JIFOIHU -
pabotarot ot 70 1o 84 yacoB B Henenro. MHOTHE U3 HUX (DAKTUYECKU UMEIOT
HE COOCTBEHHOE JIeN10, a paboTy.

3. Bl MOXeTe TOTydaTh JOXOI ITyTEM pPa3MEIeHHs CBOMX CPEICTB B
Oankax m Tak ganee. BepHo, uro MoxkHO 3apabotarh oT 5000 moimapoB u
BBIIIIC ITyTEM Pa3yMHOT0 paclopshKEHUS] CBOUMU CpeicTBa MU. Boripoc B ToM,
9TO0 HEOOXOAMMO UMETh CTapTOBBIN KanuTal. Bam morpedyercs ot 500 000
1o 750 000 momnmapoB, 4TOOKI MONTyYaTh JIOXOA OT Pa3MEIICHUs CPEICTB B
IICHHBIX Oymarax, akmusx; oomuramusax OaHKOBCKHUX JCMO3UTAX WIIH
HENBIYKUMOCTH. BOTBIIMHCTBO 10/IEH HE UMEIOT TAKUX JICHET.

CymiecTByeT Apyroi myTh 3apabarsiBaTh JAcHbrH. M3o0perarenu,
TIEBIIBI, TTUCATENIN ¥ aKTEPHI CICYIOT 10 HeMy Jioirue rofpl. OH Ha3bIBACTCS
«HEo0IaraeMbIii HAJIOTOM JIOXOJ» MU «aBTOPCKUI roHOpap». B mpuHIute,
ATOT BapUAHT ITyTH IO3BOJSET 3apadarhiBaTh HA YKU3HB, JIaXKE €CIU BBl HE
paboTaere KaKIbIi IeHb. ITO BO MHOTOM HAIIOMUHAET aBTOPCKHE TOHOPAPHI,
KOTOPBIE TIEBEI] MOXKET MOIYUaTh CIle OUeHbB JIOJITO TI0 MEPE TUPAKUPOBAHIIS
Y TIPOJIaXKH CBOETO TOJB3YIOUIETOCS TMOMYIIPHOCTHIO JTUCKA WM anbOoMa.
[Tomo0HBIH UCTOYHHK TOXOIOB U MPEJIaracT BaM CETEBON MapKETHHTL. 3BY4UT
3aMaH4HBO, HE rpasa iu? BOT Kak BCe IPOUCXO/IHUT.

[lepBrlii mIar - BeIOMpaANTe KOMITAHUIO, PA0OTAOIIYIO 10 MPHHIUITY
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CETEeBOr0 MapKETHHTa, PUYEM TaKyI0, 9TOOBI BBl CUUTANN €€ TPOIYKIIHIO
MOWCTHHE (PAaHTACTHYECKOH, yBakajli PYKOBOACTBO U JOBEPHIIH €MY.
Komnanusi momkHa UMETh XOPOILO pa3paboTaHHbld OusHec-mian. Huxe s
NOAPOOHO PazbsCHIO, HA YTO ELIe CleAYyeT 0OpaTuTh BHUMAHUE MIPU BHIOOPE
KOMITaHUH.

Bl camu HaunHaeTe MCHOIB30BaTh MPOAYKIIMIO KOMITAHUWA M Pac-
MPOCTPAHSATDH €€ CPe/ld CBOMX POACTBEHHUKOB M 3HAKOMBIX, KaK TOCTYTIHIIN
OBl B ciaydae, ecqid Obl BaM NMOHpaBHJIACh KaKas-HUOyIb KHUTA HIIH
KMHOKapTHHAa. MBI Ha3bIBaeM, 3TO «3allUTa MOTpeOUTENs» (consumer
advocacy). B cucteMe ceTeBOro MapKeTHHIa Ka)KIblil pa3, KOraa Bbl
pEKOMEHAYyeTe TOBap, U OH IPOJAETCS, Bl MOJIYyUYaeTe KOMUCCHOHHOE
BO3HArpakJIeHUE 32 POSHUYHYIO TOPTOBIIO.

ITocTenenno, pacnpocTpaHnss NPOAYKThl Cpelld APYTUX JIIOAEH, Bb
Haliziere Tex, KTo Oy[eT 3anHTepEeCcOBaH B BOBMOKHOCTAX CaMOTo OM3HeEca,
Kak U Bel. 3aTteM BbI CiOHCHpYyeTe 3TUX JIIOAEH, paboTas BMeCTe C HUMH,
o0yyast X ¥ TIOMOTasi UM MOCTPOUTh WX JTUYHBIH OM3HEC, OCHOBAHHBIN Ha
MPUHILINIIE CETEBOr0 MapKeTHHTa. Eciiu BBl CIIOHCHpYETE YEI0BEKA, TO BbI
roJfy4aeTe KOMHCCHOHHOE BO3HArpa)x<eHue 3a KaXAbIH (aKT MpoJaxu
TOBAapOB, MPOMU3BEACHHBIN JTUYHO UM WU THUCTPHOBIOTOPAMHU €TO CETH
(merroukn).

Yepes 12-48 mecs1eB BB MOXKETE TOCTPOUTH JIE€10, KOTOPOE MPUHECET
Bam 0T 5000 o 10000 nonnapoB eKEeMECSYHO B BUI€ aBTOPCKUX TOHOPAPOB.
[TpusiTHEE BCETO TO, UTO BBI HE 00S13aHBI MOSBIATHCS HAa Pa0OTE KaXKIbIH I1CHb,
YTOOBI MPOJIOJKATH ITOTy4aTh CBOM KOMHCCHOHHBIE. BBl OombIlie MoXxeTe He
MTOIIIAIBIBATH HEPBHO HA Yachl, BEpHO?

YTO H3 CEBA IIPE/ICTABJIAET CETEBOH
MAPKETHHI?

Hwxe nmpuBeieH CIMCOK Pa3NUYHBIX (PAKTOB O CETEBOM MAapKETHHIE:

1. CereBoii mapketunr OTKPBIT mist irozeii iroboro Bo3pacra, mosa,
00pa3oBaHus1, BETA KOXKU, BEPOUCIIOBEIAHNUS, OTIBITA paOOTHI, IOJIOKECHUS B
001IecTBe, MPOIUTBIX ITOOET FITH TTOPAKCHHH.

2. Ceresoit mapketurr SABJISIETCS pa3pemnieHHBIM 3aKOHOM BHIIOM
JESITEIbHOCTH. DTUUECKUE IIPUHIINIIBI CETEBOI0 MAPKETUHIA HE BbI3BIBAIOT
comueHnus. OH npusHan B Kanane, Auruu, Ascrpanuu. ['epmannu, Sinonun.
Manaiizun u apyrux crpaHax mupa. B CLIA on mpusHan ¢enepanbHON
Komuccueit no Toprosne (Federal Trade Commission, FTC) u npyrumun
roCylapCTBEHHBIMU U (perepaibHbIMU OpraHU3aLIsIMH.

3. Hecmotps Ha OTCYTCTBHE TOYHBIX AAHHBIX (IIOCKOJIbKY KOMIIAHUH,
paloTaroliye 1o MPUHIMITY CETEBOr0 MapKETHHIa, HAXOIATCS B 4aCTHBIX
pyKax u Jie o0si3aHbl MyOIMKOBaTh CBOM (PMHAHCOBBIE OTYETHI), HKCIIEPTHI
10JIaratoT: €XKErO/IHbIN ypOBEHb NMPOJaXK B TOM UHyCTpuH cocTasiser 10-
15 wmunnuapnos nposnapos. Ecnam croga BKIWOYUTH KOMIAHUH,
CTIEIMAIN3UPYIONIHECS Ha MPSMON Mpojake TOBAPOB U yCIYT Yepe3 CBOU
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(mnmanel WM TOApa3IeNieH!s] CETEBOT0 MAapKETHHTa, TO IU(pPa MPEBBICUT
COpOK MIJITHApI0B AosutapoB. Cpenn 3Tux komrannii - Colgate-Palmolive,
Gillette., Met u US Sprint.

4. Komnanuu, paboTaruiue 1mo MpuHIMIAM CETEeBOTO MapKETHHTA,
BKJIIOYEHBI B criucok Hpro-iiopkckoit @onaoBoil bupxku u B cnucok cra
HanOoJIee yIawINBEIX B OBICTPO pacTymux kommanui (Fortune s list). Cpeau
HUX MOYKHO BBIZICTUTH ClIeayromue komnanuu: Avon. Shaklee, Amway, A.lL
Williams, Primerica u Mary Kay Cosmetics.

5. B cucreme ceTeBOro MapkeTHHIra Bbl HMEETE COOCTBEHHBIN OU3HEC.
«BpI - 6ocen!

6. B cucreme ceTeBoro MapKeTHHIa BhI - I0OpOBOJIeil. Bbl HE CBsI3aHbBI
HUKaKUMHU 0053aTeTbCTBAMH YTO-JIHOO JIeNaTh.

7. OOBIYHO BBI MOXETE HauaTh pabOTaTh B CHCTEME CETCBOTO MapKe-
THHTA, BIOXKHB OT JBAJIATH JOJJIAPOB 10 HECKOIBKAX COTEH. DTH JEHBIU
UYT Ha TIOKYIIKY HA0OPOB IUCTPUOBIOTOPA, AOTIOIHUTEIBLHBIX MATCPHAIIOB,
HEOOXOMMBIX IS TOPTOBITH U TaK jJajiee. Bbl rapaHTHPOBaHHO BEpPHETE CBOU
JICHBT'Y €CJIU HE MOTHOCTHIO, TO OOJIBIIYIO YacCTh.

8. CeteBoit mapkeTusr - 3ro BO3MOXXHOCTD npodeccrnonansHoro
pocTa u Kapbepbl. [Ts1/11 CO CTOPOHBI HA aPMHUIO JIFOIICH, KOTOPBIC 3aHSATHI Ha
STON pa60Te JIMIOb 4aCThb JHA, Y BaC MOXKET CIOKHUTHCA MHCHHUE, YTO 3TO-
x000u, mo3Bossitoniee 3apaboTath AeHbru. OJHAKO, MPUCMOTPEBIINUCH
BHHUMATEJIPHEH K OTMBITHBIM PaOOTHUKAM M K TOJBKO HAYMHAIOIIMM CBOIO
JeSTeILHOCTh MY)KUYMHAM M )KCHIIIHAM, BbI U3MEHUTE cBoe MHeHUe. (Hrke
MBI TIOAPOOHEE OCTAHOBUMCS Ha 3TOM (pakTe.)

9. Bam He cnenyeT HaBs3bIBATh MMOKYTIATENIO TOBAP, MBITATHCS TIOpa-
3UTH €r0 CBOEH omexmoi. CeTeBOW MapKeTHHT - 3TO pabora, B mpomecce
paboThI BaM HYKHO TOJIBKO MTPAaBUIIBHO TO00PATh JTFOJICH, KOTOPBIE TTIOAXO/IST
BaM, BaIlleMy TIPOJIYKTY ¥ BO3MOYKHOCTSIM.

10. Bechb ceTeBoli MApKETHHT TOCTPOSH HA CBOOOIE BBIOOPA. BhI BIipaBe
BBIOMpATH, C KEM, KOTJa, TJe, 3aueM W Kak paborars. CeTeBoil MapKEeTHHT
TTO3BOJIACT BaM KOHTPOJIUPOBATH CBOIO JKU3HD.

PEBOJIIOIIUA B BU3HECE

Mens Bcerna mHTepecoBaia SmoHUs, 36K U (Griocodus dTOH
YAMBUTEIILHOM CTpaHhbL. 51 TyMaro, 4To XapaKTep SIOHIIECB aJICKBATHO OTPaXaeT
SBOJIIOIMIO HAIIETO JIEJIOBOTO MHpa. SIMOHCKUI XapakTep - «Kauien -
JIEMOHCTPHUPYET TOCTEIIEHHOE COBEPIICHCTBOBAHHE C TCUYCHHEM BPEMECHH.
Jlronmu Bcerma crpeMmutich HalTH Hambosiee d(pPeKTUBHBIC, TPEOYIOMIIHE
HAaUMEHBIINX 3aTpar IMyTH BeJCHHS OHM3HECAa, KOTOPhIC Obl 3HAYHTEIHLHO
MIPEBOCXOJIUIIM PAHEE HCIIONIb3YEMbIE CXEMBI.

Hanpumep, ppandaii3uHr cran «KOpoysieM CBOOOJHOTO MpPEANpPHU-
HUMATEIbCTBa», TPUALIATH JIET Ha3a/l, KOTJIa BCE TOJIbKO HAYMHAJIOCH, BPST
JIM KTO-TO CJIBIIIAN 00 ATOM KOHIEMIUH. A CEroJHsI, KOT/Ia B MUPE €KETOIHO
MIPOJACTCST TOBAPOB M YCIIYT HA cyMMy CBhIe 600 MUIHApIOB T0OJUIAPOB,
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bpaHIaH3WHT SABISICTCS YacThIO JAEJTOBOW KM3HW. Ham anmeTtut Ha
ramMOyprepsl onpenenrn ycrnex kommanuu McDonald’s. koTopas crama
MHUPOBBIM JIUACPOM, & €€ YPOBEHb MPOJax cocTaBuia 60 MUILIHApIOB
JIOJUIapOB.

W a namm qau paHyaii3uHT ocTaeTcs (heHOMEHAIBHOMN KOHIICTIINEH.
Kaxxaprif, KT0 X04eT UMETh COOCTBEHHOE €10, MOXKET TOIYYUTh TaKYIO
BO3MOXXHOCTb, HE 3aTpayuBasi IIpU ’TOM BPEMS U JICHbI'M HA MAPKETUHIOBbIE
uccienoBanus. 1 onoBHas KOMIIaHHUS BO3BMET 3TO Ha cebd. Bce, uro Ham
0CTaeTCsl ClIeNaTh, - 3T0, 00pa3HO TOBOPSI, BOMUTHU B IBEPb U MOBEPHYTh KJIIOY.
[MoaTomMy (ppaHUaii3UHT TaKKe HA3BIBAIOT CUCTEMOW CJlauu OU3HEca «Ioj
KIIFOW». BBl BXOIUTE B IPAKTHYECKU TOTOBBIA OM3HEC.

OnHako CyIIECTBYET OJHO «HO». HeoOXonmnMo mMeTh HadaTbHBIN
KarmuTai B pazmepe okoiio 85000 mommapos. Tak To!

Wrak, nouemy ke Hallla KOHLEMNIUS - CETEBOM MAapPKETUHT - SIBIISIETCS
CJICYFOIUM JIOTHYECKUM IIarOM WJIM CTYNIEHBKON pa3BUTHs Ou3Heca?

CeTeBOM MapKETHUHT MPEAOCTABISICT BaM BCE MPEUMYIIECTBA
(paHuaii3uHTa 32 MUHUMAJILHYIO TICHY.

Bonee Toro; ymawnmBelii OM3HECMEH - YYACTHHUK CHUCTEMBI CETEBOTO
MapKeTHHTa - UMEET BO3MOXKHOCTH 3apab0TaTh CTOJIBKO K€, €CIIN He OoIbIIIe,
geM OM3HECMEH, HCTIONB3YIOIHH cucTteMy (ppangaitzunara. Kakum odpazom?
BcenomHuuTe 00 aBTOPCKUX TOHOpApax.

Kak ’xe mpaBUIBHO MOCTPOUTH JIEJI0 HAa OCHOBE KOHIEMIIMH CETEBOTO
MapKeTHHra?

DTO TOAPOOHO paccMaTPUBACTCS B HAMMCAHHON MHOW KHUTE «Jlyd-
mwii, kKakuM Bel MoxxeTe 661Th B MLM». S oueHb TopKych CBOCH KHUTON U
BECHbMa Pajl, YTO TaK MHOTO SKCIIEPTOB B ATOM 00JACTH CUUTAIOT €€ JIyUIITUM
PYKOBOJCTBOM IO paboTe B CHCTEME CETEBOro MapKeTHHra. Jlaio BaM cloBo,
YTO 110 MEPE YTCHHS ATON KHUTH BBl Oy/IeTe AT 3a IIaroM MPOABUTATHCSI 0
MYTH CO3JaHUsI HEOObIUANHO yCIEIHON cucTeMbl Ou3Heca. Tak uTo ecnu y
Bac €CTh BOIPOCHI 1O TTOBOJTY TOTO, «KaK» MMOCTPOUTH CBOM OM3HEC, JOCTAHBETE
9K3EMITISIp MOEH KHHUTH, 1 BB BCE y3HACTE.

A ceifgac s X094y, 9TOOBI BBl YCBOMJIN HEPYIIMMOE TIPABIIIO CETEBOTO
MapKeTHHTa: IPEXK/IE BCEro, HEOOXOANMO BEPUTD B HAIlly KOHIIETIHIO. 5 X0uYy,
94TOOBI BBl YBUJICNHU MPEIaracMblii BaM KOBEP-CaMOJIET. X04Yy, YTOOBI BB
MOHSAJNU: CETEBOM MApPKETUHI ACUCTBUTEIBHO SIBISETCS Beauyailiieit
BO3MOYXHOCTBIO B HCTOPHH YeJIOBEYeCTBa!

Bonee Bcero 3mech OyneT yMecTeH UcTOpuueckuil mpumep. He
YIUBISITECh W HE (bIpKaiTe. S 3HAar0, 9TO MHOTHE M3 BacC CYMUTAIOT, YTO
HCTOpUSA - CKyUYHEHIIas Belllb, KOTOPasi XOPOILLO JIUIIb JJIs IIKOJIbHUKOB. Ho
MOJKET OKa3aThbCs MHTEPECHO U Jutst Bac. Hampumep, Bujenu au Bbl puibmM
«Tannp! ¢ Bonkamu» (Dances with Wolves)?

Mos »xena VIBOHH U 5 TIOIITM TIOCMOTPETH 3TOT (hUIbM. MBI TOHATHA
HE UMEJIH, 0 yeM 3T0. [IpocTo s ciiblan ot ipy3eH, yTo « TaHIbI C BOITUKaAMU)
- Xopommi (pUITbM, KOTOPBIH CTOUT MTOCMOTPETb.

Ho 5T0 0Ka3ascs He MPOCTO XOPOIINii, 8 COBEPIIEHHO MOTPSCAIONINH,
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nckmounTenbHbiid GreM! Korga ceanc 3akoHYMIICS M IO TUTPBI, MBI C
WBoHH Bce emie cuuenu, Kak MPUKOBAaHHBIE K MECTY, U OBUIH HE B CHIIaX
nogHAThCs. Cr1e3bl HAaKaThIBAJIMCH HaM Ha TI1a3a. B rpy/u u Bo BceM Telle Mbl
OIIYI[AJIH BOTHCHHE U TPETICT.

Mos yma GoJiena 3a KOpeHHBIX JKuTeerd AMeprKy. 51 ObLT IepenoiHeH
obpa3amMu, MPOXONUBIINMH TEpe] MOUMHU TiazaMu. MeHs Mopa3uiiu
0IaropoICTBO, MyAPOCTh, ITPOCTOTA M KPACOTa JKU3HU KOPEHHBIX JKUTEIEH
AMepuKH - HHICHUIIeB, UX OTHOIIIEHUE K CBOCH 3emute. Jpyr K ApyTy.

S Bunmen Hemaso BectepHoB Tumna «Koooit u Unaeen». Muorue u3
HUX HOCWJIM YUCTO Pa3BIIEKATENIbHBIN Xapakrep. Sl He MOMHIO, 4TOOBI 3TH
(WIBMBI TaK ITyOOKO TPOHYIHM MEHS, KaK 3TO CIYYWJIOCh B TOT IMAMSTHBIH
Bedyep. MHe KakeTcsl, Teeph s MOHUMAI0, MPOYeMy B aHTIIUICKOM SI3BIKE
(bUITBEMBI HA3BIBAIOTCS «moOVviesy (0T aHmI. Move - TPUBOIUTH B ABMKCHHE,
o0y>K1aTh K 4eMy-TH00).

Hacrosimue (huabMbl JT0OJDKHBI BBI3bIBATh Y BAC CHIILHEHININE IMOIUH,
o0y »KAaTh K Iydriemy!

S He cunTaro ce0s CTONb JKe TaJaHTIIMBBIM, KaK YBEeHYaHHBIH JIaBpaMu
akrep u pexxuccep Kesnn Koctaep (Kevin Costner), 1 BoBce He 00s13aTeIbHO,
9TO 3apPOKICHNE U pa3BUTHE COOCTBEHHOTO OM3HECA OKAXKET Ha BAC TAKOE KE
MOIITHOE BO3ACHCTBHE, KaKOe, CKakeM, Ha MeHs 1 MIBOHH oka3aimu « TaHIIbI ¢
BolkaMm». Ho o0emaro BaMm Apyroe: Korja Bbl MPOHUKHETECh KOHIICIIITUCH
CETeBOTO MapKETHHTa, TIOBEPUTE B BO3MOXKHOCTh MMPHUOOPECTH KOHTPOJIb HAJT
CBOCI KU3HBIO U CO3/1aTh IPOYHYIO OCHOBY TSI 00€CIICUeHUS Balllel TMIHOM
1 (pHAHCOBOM CBOOOIBI - BaIlla )KU3HH U3MEHUTCS pa3 U HaBceraa!

JlaBaiiTe paccMOTpHM B OOIIUX YePTax, UTO MPOU3OIIO B JICIOBOM
MHpE 3a MTOCJICTHAE TIATHIACCSAT JIET, KaK MPOUCXOIUIIO 3aPOXKICHIE CETEBOTO
MapKeTHUHTa ¥ KAKUM OH CTaJl CETO/IHs. B KOHIIe KOHIIOB, MbI HE Y3HaeM, KyJia
CJIEZIyeT JIBUTAThCs, TIOKA HE OCMBICIIMM MTPONICHHBIH MY Th.
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ITIABA YETBEPTAA
POXJEHHUE HHIYCTPHH

Hackonbko MHE M3BECTHO, IEPBOW KOMIAHUEH, KOTOpas HadyuHaia
WCII0JIh30BaTh KOHIIETIIHIO CETEBOTO MapKeTHHIa, Oblia kommnanus California
Vitamins. D70 ciryumiocs B koHIe 1940-X romoB.

Omnwu ctanmu nepBooTKpeIBarersiMi. B To Bpemst California Vitamins Obiia
€IMHCTBEHHOW KOMITaHWEH, KOTopas BHEJApPHUIA MPOTPaAMMy BBIIIJIAT
KOMHUCCHOHHBIX BO3HATrPaXXJCHUN 3a MPOJAXU, UCIOIb3Ys CUCTEMY
pas3nu4HbIX ypoBHei. OTCroJa MOSBHIICS TEPMUH «MHOTOYPOBHEBBIN
MapketuHr» (MLM).

XOTs yKe TOoTJa CyIIeCTBOBAJINA KOMIIAHWH, KOTOPBIE CIICTIHATN3H-
poBajuch Ha MPAMBIX MPOJAaXKax, HAIpUMeEp, MepeABMXHbBIE CKIAJbI.
California Vitamins BHeApuia CHCTEMY CIIOHCHPOBAaHHS B OM3HECE H
MOJTyYeHUS] KOMUCCHOHHBIX OT ITPOBEICHUS ITPOAAXK. ITO ObLlIa HE3aBUCUMAs
OpraHM3aIys, B KOTOPOU TOPTOBBIC MTPEIICTABUTEIIN IPUTTIAIIAIN HA paboTy
HOBHMYKOB, 00yYasy UX U YIIPABIISUIH POLIECCOM MPOAaKu. Kak pili 4enoBek
MMeJ peabHyI0 BO3MOXXHOCTh MOCTPOHUTH CBOIO TOPTOBYIO OPTaHH3AIHIO:
KOMITaHHUs 00eCIIeUrBalia €ro MpoayKIKMEH 1 BhITIaurBaja KOMUCCHOHHBIE.

Uepe3 HECKOIBKO JIET KOMITAHUS M3MCHHMJIA CBOC HA3BaHHWE W CTaja
nMeHoBartbes Nutrilite. /[Ba caMbIX TaTaHTIIMBBIX AUCTPUOBIOTOPA KOMIIAHNUH,
HACTOSIIIHE «3Be31bI» 3Toro ousHeca Pud /leBoc (Rich DeVos) u ero naBuuit
npyr ket Ban Ouzxen (Jay Van Andel) yBumenn BO3MOKHOCTH, KOTOpBIE
OTKpbIBaJIa HOBAsl KOHIICMIIMS MHOTOYPOBHEBBIM MapKeTUHT. OHU MOHSIH:
9TO MYTh OCYIISCTBICHUS «aMEPHKAHCKOW MEUTHI» IJIs OCCUUCICHHOTO
komuectBa Jtroned. B 1959 rony JleBoc u Ban Dunen otnenwmuck ot Nutrilite
B OTJCJIbHYI KOMIaHHIO. B e€e OCHOBe Takke Jiexalla KOHICTIIUS
MHOTOYpPOBHETO MapkeTWHra. HoBasi kommaHus Ha3plBallach Amway
Corporation (Amway COCTOUT U3 ABYX CIIOB « American Way»).

Ceronmaa Amway SBJISIETCS MEXIYHApOIHOW KOMIIAHHEH, B KOTOPOH
paboraer 6ojee MHIUTMOHA HE3aBUCUMBIX TpenacTaBuTeneil. Ee romoBoit
YPOBEHBb MPOJaX COCTABIISCT JIBA MUJUTHApAa JouiapoB. [IpenBuaeHue
OCHOBaTeJIeH KOMITAHUU OKa3aJlI0Ch BEPHBIM!

CEHCAI[HOHHBIH FU3HEC? II0KA HET.....

Konmnenmus mennenHo pa3suBaiack B nepuon 1959 - 1975 rogos. B
TEYEHHE 3TOTO TIepro/Ia TOIBKO TPUAIATh (GUPM M3 YHCIIa BHOBH CO3aHHBIX
MOTJTH OBITh Ha3BaHHBIMH KoMITaHUuIMUA MLM. (TepMuH «ceTeBoii MapKETHHT
TOTIa HE UCTIOIh30BAJICS. )

OpHaKo yKe K KOHITY 60-X TOJI0B yCHIHSIMU OJTHOTO YEJIOBEKA CUTYaIHs
cTaJia OBICTPO MEHSTHCS - YACTHYHO B JIYHIIYIO CTOPOHY, YACTUYHO B XY/IIIYIO.

Cnankoronoceiii I'men Tepuep (Glen Turner) 6511 HEOOBITHBIM
Ye0BeKOM. MHOTHE TaK ¥ TOBOPHIIN: 3TOT MAapPEHb MOXKET JOCTATh - IYHY C
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Heba U pa3kanoOuTh naxe kamMHU. To, Kak IJIeH yMmen pacckasblBarb O
BO3MOKHOM YCIIEXE U KaK €TI0 BUEI, 3BY4aJI0 My3bIKOH B yIIIax JPYTHUX JFOACH.
OH 3aCTaBIIsUT CAaMBIX Pa3HBIX JIIOIEH BEPUTH, UTO BCE BO3MOYKHO, U TIpe/iiaral
UM HauyaTh HOBYIO JKH3Hb.

On ocnoBan komnanuio Glen W. Turner Enterprises, kotopast coctosiia
13 OOJIBLIOTO YMCIIa MEHBIIUX IO pa3Mepy KOMIaHHUM, IMPOU3BOIUBIINX
Pa3IMYHYIO IPOAYKIMIO. BCckope OHU BCKONIBIXHYIH BCIO AMEpHKY. [lBE cCaMbIX
OopIMX KOMITaHWU Ha3bBamuch Koscot Interplanetary Incorporated n Dare
to Be Great.

[IpuBneyeHHbIE OTKPHIBAIOMIMMHUCSA BO3MOXHOCTAMH Ou3HEca, K
TepHepy cTekaluch THICSYM U ThICSYU Jitoneil. OH o0era 30J0TbIe TOPBI.
To, uro TepHep roBopus OTHOCUTENBHO MOTEHIMAJIA YeI0BeKa U (aKropax
ycmexa, OCTaeTcsl akTyaJbHbIM M CeroiHs. B Hamu 1HU nponoinkaercs
HCIIOJIb30BAHUE €r0 KOHLEeNIUU 00y4yeHus u Mmotusanuu. OH ObUI MacTepoM
oOmieHust ¢ monbMu. O4eHb MHOTHE COBPEMEHHBIC MpEeIIpUHUMATEIN B
MEPBYIO OYepeb 00SI3aHbI EMY CBOMM YCIIEXOM.

K coxanenuro, Glen W. Turner Enterprises BbImonHsja eme oxHy
3a/1aqy: COBEPIICHCTBOBAHNE CXEMBI PAOOTHI «OKYIbHUYECKON MHPaMHUIbI».
YacTh J0X0I0B ITOCTYIIANIA 32 CUET STKOOBI MTPOIAHHBIX, HO B ICHCTBUTEITLHOCTH
HUKOTJ]a He CYIIECTBOBABIIMX TOBapoB. Ha camom 1ene, quCTpuOBIOTOPHI
Turner Enterprises gemanu AeHbIH 3a CUET PEKPYTHUPOBAHUS, TO €CTh
MIPUBJICUEHUS IPYTHX JIFONIEH.

[TockonbKy B Te BpeMeHa HE CYLIECTBOBAJO KaKMX-THOO MpaBH-
TEJIHCTBEHHBIX 3aKOHOB M JPYTOTO POJa OTPAaHHYUTENHHBIX TOJIOKEHUH Ha
TaKOTO PoJia IeATEILHOCTH - BCTIOMHHTE, BEThb MHOTOYPOBHEBBI MapKETHHT
TOTIa TONBKO pa3BuBaics - Turner Enterprises Moria mpoioKUTh B TOM ke
nyxe. Onnako ceityac mucrep TepHep OoTOBIBaeT CBOW CEMUJIETHHH CPOK B
TIopbMe. (DTa kHura Buepsbie Obuta n3nana B CLUA B 1992 rony).

[lepBslit cunbHBINA yaap cTpykTypsl MLM omrytunu B 1975 rony. Ho,
KaK O0Ka3aJ0Ch, 3TO COOBITHE CHITPAJIO POJb KaTaJIn3aropa, MOPOIUB BOIHY
MTOBAJILHOTO YBJICUCHUS 3TUM OM3HECOM, YTO CTIOCOOCTBOBAJIO €TO POCTY.

A mponzonuio crneayromiee. [IpuHsIB Bo BHUMaHUE XOIUBIINE CITyXH.
®enepanbhast Komuccust mo Toprosine (FTC) npoBena cepuio aTak Ha CUCTEMY
MLM (mytem Boinycka psaga «IlonoxeHnunii o CTpyKTypax THIIA «ITUPAMHIAY ).
Cpenu cymiecTBOBABIIMX B TO BpeMs TpuaUaTH komnaHuil tTuna MJIM B
Tpolecce paccieoBaHus JJIsl HaHEeCEHHs TIaBHOTO yaapa Obuta BBIOpaHa
kommanusi Amway. Cpaxxenne Amway u FT'S nmpouminocs gonrux geTsipe
roza.

Cyn BeiHec pemenue 1o aeny «FTS npotuB Amway». B xone

paccienoBanust ObIJIO YCTaHOBJIICHO, YTO Amway He SBJISICTCS 3arpe-
LIEHHOM 3aKOHAMH «KYJIbHUUECKON MUPaMUA0I», a METOJT PACIIPOCTPAHEHUS
TOBAapOB, Ha3bIBA€MBIiI MHOTOYPOBHEBBIM MAapKETHHTOM, SIBISETCS
MIPUEMJIEMBIM U JIOTTYCTHUMBIM C TOYKH 3PEHUS 3aKOHA CIIOCOOOM Tpoax U
pacripocTpaHeHHs MPOAYKIIHH.

Jymast, 9TO PUYUHA YCITICHIHOTO MCXOa COOBITHH M BO3BpAIICHUH
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KOMITaHWH B OM3HEC KPOETCS B JKEJTaHUM PaOOTHUKOB Amway OTCTOSITh TO,
BO UTO OHU Bepwiin. Eciin ObI He UX Bepa, TO CEro/IHs HE CYIIECTBOBAIIO ObI
«BeTMYaiiIel BO3MOKHOCTH B HICTOPUH YEJI0BEYECTBA». 32 UTO S UM IITyOOKO
Onaronapen. Crnacu6o, Amway!

CTPOUTEJIBCTBO BOJIBIIINX ITHPAMH]]

UYeTsIpe J0JArUX T0o/1a OPEIIPUHUMATENN KA, KOIJa K€ HACTYIIUT
Oe3omacHbIi Ieprno. Amway — 4eMIHOH B O0JIACTH CETEBOTO MapKETHHTa
— CpaKaJIiCh 3a MPABO Ha CyNIECTBOBAHUE CBOE KOMITAHUH U TTOAOOHBIX el
¢upm. Kax TonbKo Iy Th CTaj1 cCBOOOICH, MEJTKUE TPEATTPUHUMATEIN PUHYIHCH
Brepen. Llean ux Obutn pasnuunbl. OKHO B OM3HEC BHOBH OBLJIO HIMPOKO
pacnaxHyTo.

XoTst BO BpeMsi 3TOTO MPOPBIBA OBLIO CO3/aHO MHOTO XOPOIIHX
KOMITaHUH, TIOSBUJIFICh KOMIIAHUH C HE CTOJIb TIOXBAJILHOU pemyTartueii. Cpeau
HUX OBIJTO HECKONbKO (UPM, KOTOPBIX MBI HMEHYEM JXYJIHKaMU,
HCHOJIB3YIOIUMU KOHIENINIO «ITUPAMHUIBI».

Uro Ham u3BecTHO 0 nupamugax? Ilupamuna sBiasercs onHOM H3
HanOonee ycTOHYUBBIX reomeTpuueckux ¢opm. Lllupokoe ocHoBaHue
MTO3BOJISIET €if pacTH BBEPX, M OCTABATHCSI ITPU 3TOM ITPOYHON U CTAOMITLHOMA.
J-p duu badk, B cBoeHt npekpacHoit kaure «Kak qooutkes ycnexa B MLM,
OTIMCHIBACT MUPAMUY CIEAYIONIM 00pa3oM.

«/locTurHyB ompeneneHHON CTaauu pa3BUTHS, J00as OpraHu3anus,
3aHUMAIOIIasiCs pacpoCTPaHEHUEM TOBAapOB U YCIIyT, ipuodpeTaet hopmy
nUpamMuIBL, 00pa3yst MHOTO ypoBHEH. VX cTaHOBUTCA Bee OOMbILIe, €CIIH HATH
cBepxy BHM3. JIrobasi opraHu3anus, TOCTPOSHHAs Ha BHIOOPHON OCHOBE,
oOpa3zyer nupamuay. Harre mpaBUTENbCTBO — MHOTOYpPOBHEBAs TUPaMHUIA.
Taxk ke nocTpoeHbl HalM Kokl U LlepkBu. Bee yenemnslie npeanpusTus,
pacupocTpaHsAIOUIMe TOBaphl U yCIAYTH, B KOHIIE KOHLOB, 00pa3yroT
MUPAMUJAIBHYIO CTPYKTYPY».

[Hanee Jlun bk npogoimkaeT pa3bsCHATh HanOoJIee BasKHBIH MOMEHT:
cuita J1000# MMpaMUAATEHON CTPYKTYPHI UIET C ee OCHOBaHUs. 51 ObI X0Te,
4TOOBI BEI 9TO YCBOMJIN. Bot xak OH OIHMCBIBAET 3TO:

«Hamre mpaBUTENBCTBO paclpoCTpaHsAeT YCIyTH CBEPXy BHHU3, HO
WCTOYHMK €r0 CHJIbI — B HAC, B OCHOBaHUH MHUPaMUIbI, KOO MBI BBIOMpaeM
Hallle pYKOBOJCTBO NYyTE€M TO0JIOCOBaHUS. TOproBble KOMIAHUHU
pacipoCTPaHAIOT TOBAPHI CBEPXY BHU3, HO UEPIAIOT CBOIO CHUITY B OCHOBAHUU
ImUupaMuabl, TaK KaK OHO SABJIACTCA UCTOYHUKOM HX JCHCKHBIX HOCTYHHGHHﬁ.
Taxum oOpazom, TUpaMuIa CO3Aa€T MOTOK, TEKYIITUI B IBYX HAITPABICHUIX:
CHayana — CBepXy BHH3, 3aT€M CHHU3Yy BBepX. LIeHHOCTh — B OCHOBaHWU
NUpaMHBI, cuila BBepXy. Eciu mMOTOK, TEKyHIIUH CBEpXy BHU3 BIAPYT
MpeKpaTuTcs, TO cuia (B BUIE JIEHEr WJIM M30UpaTelbHbIX TOJ0COB Ha
BBIOOpax) TakKe MPEKPaTUT UATH HABEPX, U CHCTEMA MOTHOHET.

Bompoc He B ToM. YcTpoeHa M Kakas-HUOYIb OpTaHU3alus B BUIC
nupamMuabl UIM HET. B nmupaMupanbHONH CTPYKType HET HUYETO
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npeaocyauTensHoro. CTOMT BOIIPOC O TOM, KaK OHa HCnonb3yercs. Hemocrarok
WJIM OTCYTCTBHUE CIIPaBEAJIMBOIO BO3MELIEHUS 3aTPAUYCHHBIX YCWINN J1e1aeT
10001 BUJI 1€TI0BOTO NPEANPUSTHS COMHUTEIBHBIM C TOUKH 3PEHUSI MOPAJIH,
9THKHU WM 3aKOHa.

Korpa menoBoe mpeanpusiTie HEe BO3MEIIAET CBOUM paOOTHHUKAM
peanpHO 3apaboTaHHBIE MU LIEHHOCTH, TOTJa HE3aBHCUMO OT THIIA
OpraHu3aliy €€ Ha3bIBAIOT KYJIbHUYECKO. Takas opranu3aius J1ecTByeT
10 OIPEACIICHHON MOIIIEHHUYECKOM CXeMeE.

UTo e MBI HOHUMAEM IOJ| CIOBOM <OKYIHK»? «OKynuk» — 310
rpabutens ¢ OONBLION JOPOTH, YIUUHBINA XYJIUTaH, Oposra.

«[Iupamunay — 3TO XOpOLIMiA CIOCOO PacpOCTPaHEHUSI TOBAPOB U
yenyr «OKynpHndeckas mupaMugay — 3TO Tpadbex, 3aMacKUPOBAHHBIN IO
pa3peneHHy0 3aKOHOM MHOTOYPOBHEBYIO CTPYKTYPY IOCTPOCHHUS OM3HEca.

HeBaxxno, kak Ha3BaTh, OO C TOYKH 3PEHHS 3aKOHA BCE SICHO.
Paspemiennas 3akoHOaTENbCTBOM CTPyKTypa — MLM, unu cereBoit
MAapKeTHHT, SBIACTCS KU3HECIOCOOHOH CHCTEMOI paciipocTpaHeH sl TOBapOB
1 OCYLIECTBJICHUS Mpojax. B 3ToM ciydae He3aBUCHUMBI TUCTPUOBIOTOPEI,
paboTaromye Ha KOHTPAKTHOW OCHOBE, MOJTy4aloT CBOM KOMHCCHOHHBIE OT
TIPOM3BOIUTEIS, TOIHKO KOT/Ia TOBAPhI JOXOIAT 0 KOHEYHOTO 3BEHA, TO €CTh
1o motpedutens. EnMHCTBeHHBIN crmoco0 3apa0doTarh JEHBIH B 3TOM BUIE
Ou3Heca — 9TO MpoAaTh MPOAYKT. Kak MBI yXe BHIENH, €Cli JIEHbIH
BBITUTAYMBAIOTCS TOJIBKO 33 CUET PEKPYTHPOBAHMSI — 3TO JKYIbHUYECTBO,
HE3aBUCHMO OT TOTO, KaK OHO 00CTaBIICHO.

CymiecTByeT mpOCTOH METO/A TPOBEPKH peajbHBIX BO3MOXKHOCTEH
mo60i1 cTpykTypbl Thia MLM (ceteBoro mapkernnra). Eciu kTo-TO momyvaer
CBOM KOMHCCHOHHBIE TOJIFKO 32 CYET PETHCTPAIMOHHBIX B3HOCOB, KOTOPHIE
JIIOIY JIOJDKHBI 3aIUIaTHTh, YTOOBI CTaTh AUCTPHOBIOTOPOM KOMITAHUH, —
CKOpee BCEro, 3TO HE3aKOHHBIH Ou3Hec. PaOOTHMKAaM KOMIaHMM TUIATAT 3a
TO, 4TOOBI OHM YTOBOPHJIM Bac KyNMUTh WICHCTBO. Korma Bl BXoOuTe B
paspernieHHbINH OU3HEC, TO KOMUCCHOHHBIE OyIyT BaM BBIIIJIAYMBATHCS TOJIBKO
3a MPOJIaXKy U pacIpoOCTPaHEHNUE TOBAPOB U YCIYT.

OEHOMEH CETEBOI'O MAPKETHHT A

B nepuon 1979—1983 rogos (mociie Toro, Kak CyJJoM ObLJIO BBIHECEHO
pelnieHre mo jeiny Amway) OKOJO IMSTH MUJUIMOHOB YEJIOBEK BCTYIHIIO B
cucTeMy ceTeBoro Mapkerunra. COTHM KOMIIAHWU BO3HHUKIJA 32 OYEHB
KOPOTKHU TTPOMEKYTOK BPEMEHH. DTO OBLT Meproj aOCOTIOTHOW CBOOOIIBI
NpeANpUHUMATEILCTBA — IIPOCTO BpPEeMs paciiBeTa JJis Ou3Heca u
BOBJICUCHHBIX B HETO JIFOJICH.

MHorue u3 pa3BUBABIIUXCS B TO BpPEeMsI KOMIAHHIA MOXKHO YCIIOBHO
Ha3BaTh «Mawma u [lanay». OHu nenesin MeuTy 0 «OO0JIBIIIOM aMEPUKAHCKOM
JIOME».

Bce onM nMenn yHUKaIbHBIC WIEH CO3JJaHNsI HOBBIX THIIOB IPOYKTOB
u rpe3uau 00 ycrnexe. OHM IpUNIUTH B OM3HEC U YIILTHA U3 HETO, TpopadoTaB
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OYEHB HEJIOJITO.

CeTeBOW MapKeTHHT IOJTO CTpaaal OT pEermyTamuu «Ou3Heca ¢
OTPOMHBIM KOJIMYE€CTBOM HEYJAYHHKOBY» 110 CPABHEHUIO C JIPYTMMHU BHIAMU
MasbiX npeanpusTuii. Ho 3to Obuto Henparmoit. Komnanuu tumna «Mama u
[Namay» HaYMHAIIUCH C TOTO, YTO BMECTE OOBEIUHSIIOCH HECKOJIBKO YBICYCHHBIX
JIONIEH, KOTOPBIM HaJ0eN0 ObITh 1o ornekoi. OHH M3HAYAIBHO HE UMEIH
nraHca Ha ycrex. B Hariem Ou3Hece B TO BpeMst ObIJI0O MHOTO HEYECTHOCTH,
OTCYTCTBOBaJ NMPO(ECCUOHANTH3M M, KaK HH MPUCKOPOHO, BCTPEYaIoch U
MOIIIGHHUYeCTBO. B ocHOBHOMY mpeHeOperanu dyecTHOCThI0. OJHAKO
HECKOJIbKO XOPOIIMX KOMITAHUH JOOPOCOBECTHO PabOTaal U HEKOTOPBIC M3
HUX CETOJHS SBJISIOTCS JIUJIEPAMU CETEBOI0 MapPKETHUHTA.

Bornee BaXHBIM SIBISIETCS TO, YTO COTHH THICSY aMEPUKAHIICB HAIILIH
HOBBIH, Ny4IUW MYTh — JKUTh U paboTaTh B Ka4eCTBE HE3aBHCHUMBIX
JUCTPHOBIOTOPOB B CUCTEME CETEBOTO MAPKETHHTA. DTH JIFOJHM CPa3y MOHSLIH,
YTO CETEBON MApKETHUHI SIBISICTCS MOIIHOM, BHYIIUTEIBHONW CTPYKTYpOH,
KOTOpasi TMO3BOJIUT UM CJIEJIOBATh HAMEUEHHOW IIETTU U PEeain30BaTh CBOU
MEUTHI: UMETh COOCTBEHHOEC JI€JIO, TUUYHYI0 U (PUHAHCOBYIO CBOOONY,
HE3aBUCHUMO OT TOT'O0, YEM OHHU 3aHUMAJIMCh paHbIIC.

BBICOKHE TEXHOJIOTHHU U IIPOI'PECC B
BU3SHECE

B teuenne 80-X romoB pa3nnyHbIE KOMIAHUH CETEBOTO MapKETHHTa
MOSIBJSUTMCH U Mcde3anu. Hamra koHnenuus pocia u pa3BuBaiach. Mpl num
nyTeM npo6 u omubok, nodex u nopaxkeHuit. HeodxogumocTs B HOBBIX
MPOAYKTaX U IMyTSX pa3BUTHs OM3HECA CTAHOBUIIACH BCE OOJiee OUEBHIHOM.

Texnomorust Bceraa OblIa IBIKYIICH criiol HHAyCcTpuu. B 50-¢ rombt
JTUCTPHOBIOTOP CHCTEMBI CETEBOTO MAPKETHHTa AKTHBHO HCIIOTE30BAIl IMIHBIN
aBTOMOOMITH U TeneoH. braromapst 3THM «MHCTPYMEHTaM» THCTPUOBIOTOpaM
OBLIO HETPYIHO COOPATHCSI BMECTE U OBITh B KypCe HOBBIX IUIAHOB.

[ecsTp net cnyctsl, Korna MuMeorpaguueckas rexauka (Mumeorpad
ycrap., Ha3B. poTaTopa, npuodopa Uit pa3MHOKECHHUS TJOKYMEHTOB C TOMOIIBIO
Tpadapera Ha MUIMHAPE) CMEHSIACH COBPEMEHHBIMU KOMUPOBAJIBHBIMU
anrmaparamu, ObUIa OTKPBITa HOBAs 9pa MICbMEHHON KOMMYyHUKaIu. CeromHs
JUCTPUOBIOTOPHI CUCTEMBI CETEBOTO MAPKETHHT A JIETKO MOTYT ITOTyYUTh TN
CKONMPOBATh JII0OOH HEOOXOIMMBIM UM JOKYMEHT: 00pa3el] KOHTPAaKTa,
MHPOPMALHIO O MPOAYKTE, COOOLICHNE KOMIIAHUH, HOBOCTU CTOHUT TOJIBKO
HaXXaTh KHOIIKY.

Brr Taroke MoxkeTe BOCTIONB30BaThes yermyramu direct mail (tipstmast
MOYTOBAs PACCHIIKA).

He 656110 G0J1€€ BOTHYOIIETO MOMEHTA B HICTOPHHY CETEBOTO MAPKETHHT A,
9YeM IPOPBIB, COBEPIICHHBIN B BOCBMUACCATHIE To/ibl. KoMIbIOTepHAs TeXHHUKa
Y TEXHOJIOTHS CTAJIXA JIOCTYIHBIMH W TIOHATHBIMH TPAaKTUYCCKUA KaKIOMY
yenoBeky. (Celiyac MHE Jake CIIOKHO NMPEJCTaBUThH cede, Kak B 50-e Toasl
KOMITAaHWU CHCTEMBI CETEBOTO MapKETHHTa MOTJIH KOHTPOJUPOBATh

29



BBITTOTHEHNE CBOMX yKa3aHWW ¥ BBITIJIATY KOMHCCHOHHBIX 0€3 IOMOIIH
koMmITetoTepa). Ceromns nake hupmMa ¢ HeOOIBIITNM JOXOI0M MOYKET TIO3BOJIUTH
cebe KyNMUTh KOMIBIOTEP UIH BOCIIOJB30BAThCS MOMOINBI APYTOM
OpraHM3aIliU, KOTOPAst OKa3bIBACT YCIYry M0 00pabOTKE JIaHHBIX.

Hu3zkasi cTouMOCTh aBHAnepeBO30K YMEHbINNIIA 3HaYeHUE (PakTopa
BPEMEHH U PACCTOSHUSA, U JIIONIH, 3aHATHIE B CHICTEME CETEBOTO MAPKETHHTA,
MTOTyYMIIA BO3MOKHOCTB JIETaTh Ha COOpPAaHUs KOMIIAHUH Yepe3 BCIO CTPaHY.
B BochMunecsTeie ronbl cTajgo BO3MOXKHBIM CO3/1aBaTh HAaIlMOHATHHBIE
CHCTEMBI CETEBOr0 MAapKETHHIra, COXPaHss JIMYHOCTHBIM XapakTep
PYKOBOJZICTBA, YTO SIBJISICTCS HEOOXOIUMBIM YCIIOBHEM yCIieXa B 3TOM BHJIC
OousHeca. Bam 3Hakoma kHura «Bokpyr cBera 3a BOCEeMbIECST JAHEH»?
brnaromapst ¢pakCHMHUIEHON TEXHHUKE, COTOBOM CBSI3HM U TEICKOH(EPECHIIHUSM,
BBI CMOXKETE TeTeph CJeNIaTh 3TO OBICTPEE, UEM 32 BOCEMBIECST CEKYH/I.

Bo Bcex ciyuasx ceTeBoil MapKETHHT NIEPBLIM aJJalITUPOBAJICS K HOBOU
TEXHHKE U yCIIyraM. DTOT OU3HEC SBIISICTCSI B CAMOM JIEJIe ITMOHEPOM B TUIaHE
WCTIOJIH30BaHUSI MHOTOUHUCIICHHBIX MPEUMYIIECTB COBPEMEHHON TEXHOIOT HH.

BOT MBI 1 IOZOIIITHN K JTHIO CETOMHSIIHEMY. J[aBaliTe MOCMOTPHUM, KakK
pasBuBaeTcs Harn OnzHec B 90-¢ Tomb.
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ITIABA ITATAA
CETEBOH MAPKETHHI CET'OJHA

CeTeBoll MApKETHHT SIBIISICTCSI OAHUM U3 HanboJiee OBICTPO pacTyIIUX
METOJIOB TOPTOBJIM M PAacCHpOCTPaHEHHsI TOBAPOB M YCIYT B COBPEMEHHOMN
Awmepuke. Exxeronusrii poct uaaycTpuu coctasisieT oT 20 1o 30 mpoIieHToB,
HE3aBHCHMO OT (pa3hl IKOHOMHYECKOTO IMUKJIAa — IMOAbEMa WU craja
MHPOBOTO TTPOU3BOJICTBA.

[To ouenkam cenuanTucToB, TONbKO B AMepuke oT 10 10 12 MuIinoHoB
YeJI0BEK yYacTBYIOT B 3TOM OM3HECe. Y YHThIBast HCOOBIKHOBEHHBIN POCT YHCiIa
MPENpPUATHI CHCTEMBI ceTeBOro Mapketunra B Kanane, Mekcuke, cTpaHax
OacceiiHa ATIIaHTHUYECKOTO OKeaHa, B psle TocymapcTB BocToka u B
eBPOIEHCKHUX CTpaHax, 3Ta Iudpa K KOHIYy CTOJETHS JIETKO MOXET OBITh
YIBOCHA.

B 1991 romy oxosno 50 nmporieHToB HaceneHuss AMEpUKHU KyIHJIO TOBaphl
WM YCIYTU 4epe3 CHCTEMYy CETEBOT0 MapKeTHHIa, U 3Ta nudpa Takxe
npopoikaet pactu. [IpubnusurensHo B 10 nporieHTax aMeprUKaHCKUX ceMei
€CTh KTO-TO, TaK MJIM WHa4Ye BOBJICUYCHHBIA B ATOT OM3HEC (YUHUTHIBAas Kak
3aHSTHIX B CETEBOM MapKETHHIC YaCTh JHS, TaK U PA0OTAIOIIUX IO TIOJHOW
MIpOrpamMme» ).

Bertire st yxe yrmoMuHai, Kak MHOTO HOBUHOK, CO3/[aHHBIX Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTHH, BIIEPBbIE ObLTO B3ITO HAa BOOPY)KEHHE UMEHHO
CHCTEMOM CETEBOI0 MAPKETUHTA.

E1e Gornee npusTHO OTMETHTH TIEPEIOBYFO POJIh CETEBOTO MAPKETHHT
B M3yUYEHHUH TIOTPEOUTEIHCKOTO CIIpoca.

CETEBOH MAPKETHHTI IIPEJJVIATAET MHUP
HCIIOJIB3YET

He Tak 1aBHO BUTaMUHHBIE U MUHEPAJIbHBIC TOOABKU UCIIOIH30BAJIKCh
HEOOJIBIITUM KOJIMYECTBOM JIFOJICH, TO €CTh TEMHU, KTO BCEPhE3 3ayMbIBACTCS
0 CBOEM 37I0pPOBbE.

Copok meT Ha3zam Bemymias KOMIIAHUS 0 pa3paboTKe MPOAYKTOB
MUTAHUS CTala YEMITUOHOM 10 MPEIJIOKCHUIO JIOOABOK K MUTAHHIO IS
IIUPOKOTO Kpyra HacejeHWs. B HalM JHU BUTAMHHBI CTAIM OOBIYHBIM
MPEIMETOM ITOKYIIKH, KOTOPBIC POU3BOASITCS B cynepMmapkete. bonee Toro,
paHee CO37aHHBIC KOMIIAHUU CETOHS HE SIBJISIFOTCS JIUJepaMK B CO3IaHUU
abCcoMIOTHO HAaTypaJbHBIX (OPM, a 3TO — OCHOBHOE TpebOoBaHHE,
BBIJIBUTAEMOE B HaIlle BpeMsl K JTF0OOMY BeIyIIeMy ITPOU3BOIUTEITIO.

CylecTByeT MHOTO JpYyrHX MpUMEpoB. B obmacTu mporpamm 1o
CHI)KEHUIO Beca HoBasl cuctema diet-in-a-can (JOCIOBHO: JieTa B OaHOUKE)
OblIa IPUBHECEHA UMEHHO CHCTEMOW ceTeBOro mapkeruHra. CeTeBoi
MapKETUHI SIBJISCTCS MUOHEPOM B IJIaHE CO3JaHUsl OC3BPEAHBIX IS
OKPYIKaIOIEH Cpe/ibl YIIAaKOBOYHBIX MaTEPHAOB, a TAK)Ke HaTypalbHBIX
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MPOIYKTOB, KOTOPBIE HE COJIEPIKAT KOHCEPBAHTOB M UCKYCCTBEHHBIX JI0OABOK.
CeTteBoli MAPKETHHT PUBJIEK OOIIIECTBEHHOE BHUMAHKE K OTUM JIOCTHKCHHSIM
3aJI0JITO JI0 TOTO, KaK OHH BOIILIH B MOJy. Ellle 0iHM npumep — HeOOIbIIoH
JOMAIIHUN (PUIBTP JUIS BOABI, TOCTABICHHBIN HA MOTOYHOE TPOU3BOCTBO,
TaKKe SIBUJICS PE3yJIbTaTOM PabOThl KOMIIAHUY CETEBOTO0 MapKETHHTA.

A BO3BMUTE, HAPUMED, MEKIYHAPOTHYIO TeICPOHHYIO CBsI3b. CETomHs
OKOJIO TPEX MUJUTHOHOB KIIMEHTOB IMO3HAKOMIUTHCE ¢ AT& T mMeHHo Onaromapst
KOMIIaHHSAM ceTeBoro Mapketuura — Sprint 1 MCI. B pesynbrare ThICSIH
HOBBIX a00OHEHTOB KaXKJIbIH JICHb MOJYYar0T BO3MOXKHOCTh 00IIAThCS JAPYT C
apyrom!

AOCOITIOTHO BO BCex chepax )KU3HH HOBUHKHU YCIICITHO MPOJABUTAIICH
Ha PHIHOK 32 CYET CUCTEMbI CETEBOTO MAPKETHUHTa, ¥ TAK IPOUCXOUT BO BCEM
mupe! Tlouemy? OTnuansiii Borpoc! OMHOMN W3 TIIaBHBIX MPUYHH SBIISIOTCS
JICHBT'H.

BBICOKAA CTOUMOCTDb HOBbIX TOBAPOB

[osiBieHME HOBBIX TOBAPOB Ha PhIHKE OOXOAUTCS B ACTPOHOMUYECKHE
CYMMBI.

Pacxonpl Ha mccaenoBanus u pa3paboTKy — 3TO TOJBKO Hadao. [1o
CaMbIM CKPOMHBIM IIOACYETaM, MHJIJIHOHBI J10JIJIAaPOB IIPEBPALIAIOTCS B
JECATKH, 1a’Ke COTHU MUJUIMOHOB IIPU BHEIPEHUHU HA PHIHOK HOBOT'O IIPOIYKTA.

W3BecTHO M BaM, YTO MApKETHHIOBBbIE MCCIIEAOBAaHUS JUISI OJJHOTO
HOBOT'O MPOIYKTa, IPOBOAMMBIEC TIPOCTO C LIENbIO BBIACHUTD, OYIyT JIM €ro
MOKyNaTh B JICCATH - JBaJLATH Mara3uHax, 0OXoIsTcs B AecTb win Oojee
MUJUITMOHOB noju1apoB? CTaThsl pacXoAOB TAKXKE IIOMOJIHSETCS 33 CUET
OecmiaTHeIX 00pa3LOB, JEMOHCTPALMs TOBAPOB IIpoaBLamMu. Brutounre crona
CTOMMOCTb CKJIQJICKUX HOMEILEHHUH, OIUIaTy TpyAa paOOTHUKOB CKJIAalOB U
nponaBuoB. He 3a0ynpTe HEOOXOAMMYIO peKiIaMy M MPOAaXy TOBAapOB IO
KyTnoHaM (co ckukoi). [Ipuuem oOparnTe BHUMaHHE, YTO CIO/Ia HE BKIIIOYECHBI
pacxozbl 10 CO3JJaHUI0 HOBBIX ITOTOYHBIX JMHUHM MPOU3BOJCTBA, U3AECPKKU
MO0 MpojaakaM, MO BHEJPEHUIO HOBBIX YMAaKOBOYHBIX MaTEpHAIIOB,
WHBEHTapH3aIUH, TT0 peKJIaMe Ha MECTHOM TeJIeBUICHHUH, Ha PaJIHO U B TIpecce
¥ MHOTO€ JIPYTOE.

Pa3Be He ynuBUTENIBHO, YTO «MaIBIIIN (B opuruHadie «little guys») He
BBIZICPKUBAIOT M YXOJST C phIHKA? (MOA MajbllIaMHU S MOApPa3syMeBalo
KOMIIAHUH C TOOBBIM YPOBHEM Npoaax meHee 100 MHJUIMOHOB 10JUIAPOB).
3T0 — Urpa, B KOTOPYIO MOTYT MTO3BOJIMUTH C€0E UTPATh TOIBKO OUYEHb OOTaThie
KOpIOpaIiy.

W3BecTHO 1M1 BaMm, 4TO TakoMy THTaHTy, kak General Mills, Tpebyercs
MpO/IaBaTh TOBApbl HA CyMMY MUHUMYM 20 MUJJTHOHOB JIOJUTAPOB M BHIIIE,
YTOOBI MONJCPKUBATH «GKU3HECTIOCOOHOCTH TOBapa»? A 3alymaiTech O
CTOMMOCTH PEKJIaMBbl: TPUILUATUCEKYHAHBIA ponuk ooxoautces B 800 ThICSY
JIOJTapOB!

Tereps npencraBeTe, 4TO BB 001a]1a€TE€ OTIIMYHBIM HOBBIM TIPOTyKTOM
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(v ycImyroi), HO CITyYHIIOCh TaK, UTO Y BaC HET JIECSATH MIJUTHOHOB JIOJIIAPOB,
4T0OBI BHEJIPUTH Ballly HOBUHKY Ha peIHOK. Kak BbI octynuTe? Ecim Bbl —
YMHBIH YEIIOBEK, TO 00PaTUTECh K CUCTEME CETEBOI0 MapKETHHTA.

Bot nouemy B Hatiem Ou3Hece 3a)MKCUPOBAHO CTOJILKO MOTPSICAFOIINX
PEKOPIIOB B IJIAHE MPEIOKCHHS HOBBIX, TPEBOCXOIHBIX IPOIYKTOB H YCIIYT,
KOTOPBIE B CBOEM POJIE YKE SIBIISIOTCSI POCTO MPOU3BEICHUSMH HCKYCCTBA.
Buaure 1y, He Bce 3aMedarelibHble H300pETeHNUs UITH HOBBIE TOBAPHI CO3/IaHbI
camMuMH OoraThIMU KoMraHusMu. Ha camoM jene OONbIIMHCTBO HOBUHOK
M300peTaOTCs Kak pa3 HEeOONBIIUME (GUPMaMH WU JIFOJbMH BPOJIE HAC C
BamH. Sl HA30BY JIHIIIb HEKOTOPBIE M3 HUX, HAITPUMED, TOBAPHI s 00eCIIeUCHUS
JIMYHOW TUTHEHBI, JOMAIIHUE (UIBTPBI JIJIsI OYUCTKU BOJBI, YHUKAIbHBIC
MPOYKTBI JUIs OJJICPKUBAHMS BECa Tela M IUEThI, PA3JIMYHOTO POJIa yCIyTH
UL pyKOoBOACTBA (KIyOBI C WICHCTBOM), IPUOOPHI, TO3BOJISIONINE
aBTOMaTHYECKH YMCHBIIUTh PACXOJI I'a3a, UTPYILIKH, CTPAXOBbIC YCIYTH U TaK
Jianee.

KPYIIHBIE ®UPMbI

WzBectHO 1111 BaM, uto Colgate-Palmolive u Gillette npenararor ceou
IIPOMYKTHI Yepe3 CUCTEMY ceTeBoro MapkeTunra? Tak ke pacrpocTpaHser
CBOHU TOBApbl KOMIIAaHUs Avon, KOTOpasi SIBJSICTCS THTAHTOM aMEPUKaHCKON
KOCMETHYECKOH IIPOMBIIIJICHHOCTH (YPOBEHb IPOAaxk Avon cocTaBisieT
NPUMEPHO TpU MUJLTHOHA JoiiapoB). Komnanus Prudential cuntaercs camoit
KPYITHOH CTpaxoBOH KoMIaHueHd B Mupe. A 3Haete i Bbl, yTo A.L.Williarns
Corporation yepe3 cuCTEMY CETEBOI'0 MAPKETHHI'a IPOAACT OOJIbILIE CTPAXOBBIX
MIOJIMCOB, YeM 3Ta KoMnaHus1? [0BOPAT Jin BaM 4TO-HUOYIb TaKHUE HAa3BaHUs,
kak Shaklee, Mary Kay Cosmetics wiu Tupperware (kpymHeHIas B Mupe
KOMIIaHHM 110 IPOM3BO/CTBY IJIaCTUKA)? Bee OHM Takke IOCTPOCHBI HAa OCHOBE
KOHLETILIUU CETEeBOTO MAPKETHUHTA.

He nymaiite, moxainyiicta, 4T0 3T0 — HCKJIIOYUTEIBHO CEBepoa-
Mepukanckuii penomen. Komnanus Amway napsay ¢ IBM u Mobil Oil
SBJISICTCSl OAHOM M3 CaMbIX OBICTPOPACTYILMX MHOCTPAHHBIX KOMIIAHUH B
Snonun. 'onoBoii ypoBeHs mpogaxk Amway mpesbimaer 600 MUIITHOHOB
noutapoB. B ogHO# TOnpKO Mamaiizuu cymecTByeT 0ojiee BOCHMHUCOT
KOMIaHU# ceTeBoro MapketuHra! Mbl BCKOpE KJIEM XOPOIIUX PE3yIbTaToB
OT BBINyCKa psifia M3IaHUM Ha MHOCTPAaHHBIX S3bIKax B crpaHax OoOmiero
Prika. Oto obecrnieunBaeTcs n3BecTHOH koMnanunii MLM Success.

A ceifuac npesicTaBeTe cede, UTO BBI, OyTydr OOBIYHBIM FOHOIIEH HMITH
JIEBYIITKOH, HAXONTECh B TOCTUHON pyKoBozicTBa komranuu AT& T muist Toro,
YTOOBI paccKa3arh MPE3UICHTY O MOTEePE TPEX MUJLTHOHOB ITPEKHUX KIIUCHTOB.
Tenepp MBICTICHHO NIEpEHECUTECH B O(UC MPE3UJCHTA CTPAXOBON KOMITAaHUN
Prudential 8 boctrone u nonpiTaliTech 00BSCHUTE, KAKAUM 00pa30M KOMIIaHHUS
A L. Williams, mocie aecsit 1eT padoThI, TPOIAeT OOJIBIIE HHIUBUAYAITBHBIX
CTPaXOBBIX MOJHMCOB, YeM BbI. Tenepr Bbl IOHUMAETE, YTO BCE PYKOBOJICTBO
KPOBHO 3aMHTEPECOBAHO B TOM, UTO MPOUCXOJUT BHU3Y «ITUPAMHJIBI»?
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Ommyno!

Wrak, BBICOKast CTOUMOCTb ITPOIBMIKCHHUSI HOBBIX TOBAPOB Ha PHIHKE H
MMOCTOSTHHOE CTPEMJICHHE OTKPHIBATh BCE HOBBIC PHIHKU COBITA 3aCTaBIISCT
KPYITHBIE KOPIIOPAIlUU TIOBOPAYHBATHCS B CTOPOHY CETEBOTO MAPKETHHTA, U
4yeM Jalibllie TeM OOJIbIIIE.

HACJIE/ICTBO ®PAHYAHU3HHIA

He Tax maBHO camoif OBICTPO pacTyImIel HHAYCTPUEH AMEPUKH CTajl
(hpaHgaii3uHT.

Tpuauars et ToMy Ha3zall, Koraa GpaHuai3uHT TOIBKO HOSIBUIICS, JIFOIH
COMHEBAJHUCH B KU3HECIMOCOOHOCTH ATOM KOHICNIMU M HE COBCEM ei
JIOBEPSIIH, TOJOOHO TOMY, KaK B CBOE BPEMSI OHH COMHEBAIIUCH B KOHLICIIIMN
cereBoro mapkeTuHra. Ceromns (GpaHYal3WHT SABISETCS HEOTHEMIEMON
Y4acThIO HAIleH SKOHOMHKH: TPETh BCEX MPOU3BEIECHHBIX TOBAPOB U yCIyT
TIpOJacTCs Yepes cCucTemMy (hpaHvaifzuaral

Beiie s yxe ropopuit 00 3TOH KOHLENIMK U YTIOMUHAI TOT (aKT, 4To
Ui 0OBIYHOTO OM3HECMEHA CTOMMOCTBH YCIyr ()paHyai3MHra COCTaBISIET
npubnusutensHo 85000 nonnapos. Ho ecim Bbl cpaBHHTE Ou3Hec,
MTOCTPOCHHBIM Ha OCHOBE KOHIICTIIIMU CETEBOT0 MAapKETHHTa, C CHCTEMOI
(bpaHvaii3uHTa, TO JJIS BAC CTAHET SCHBIM, T0YeMY HMEHHO CETeBOI MapKETHHT
CTaJI B COBPEMEHHOI1 JIEI0BOM AMEPHKE CaMbIM PacIpOCTPaHEHHBIM CIIOCOOOM
MPOJaKU TOBAPOB U YCIIYT.

OT/IHYHUE CETEBOI'O MAPKETHHIA OT
OPAHYAH3HHIA

Mexy CeTeBbIM MapKETUHTOM W ()paHYaAW3MHTOM CYILIECTBYET
HEKoTOpast pa3Hulla. B cucreme ceTeBoro MapKeTHHTa HET CIy)Kammx. Ber u
TOT YeJIOBEK, KOTOPOTO BEI CIIOHCHPYETE B OM3HEC, SBISIETECh HE3aBUCUMBIMU
TUCTPUOBIOTOPAMH B pabOTaeT IO KOHTPAKTY. ITa 0COOCHHOCTH MTO3BOJISICT
BaM, BIIaJIeIIbIly COOCTBEHHOTO JIeJia, COXPAHUTh OTPOMHOE KOJTHUECTBO JICHET
Y HEPBOB.

JpyruM BayKHBIM MIPEUMYIIIECTBOM CETEBOTO MAPKETUHTA SIBJISICTCS TOT
(hakT, 9TO BB CAMU BRIOMPACTE TEX, C KEM XOTHUTE padoTaTh. Bac He 3aCcTaBISIIOT
CTIOHCHPOBATH JIIOJIEH, KOTOPBIEC BAM COBEPIIICHHO HE HPABSITCS, TPOCTO IIOTOMY
YTO TaK HY)KHO B HHTEpecax Jea.

JMCTpUOBIOTOPEI CUCTEMBI CETEBOTO MapKETHHTa pabOTaIOT, KOT/Ia CaMU
TOTO XOTAT, Tl XOTIAT (0O0BIUHO 3TO paboTa BHE JoMa, KOTOpas
MpelyCMaTpUBaeT JbIOTHOE HAJIIOTOOOJI0KEHHE), M KaK OHU TOro XOTAT. He
CyIecTByeT (PMKCHPOBAHHOTO pabovyero BpEeMEHH, HAIPUMEp, Kak B padoTe
MarasuHOB, KOTOPbIE OTKPBIBAIOTCS 1 3aKPBIBAOTCS COITTACHO OTPEICIICHHOMY
rpaduky. I momHUTE, 9TO padoTaronIe B CUCTEME CETEBOTO MapKETHHTA
SIBIISIFOTCSL T0OpoBosibliaMu. OHU HE CBSI3aHBI HUKAKUMU 00sI3aTEIhCTBAMU.
Takxum 00pa3zoMm, Kak BbI BeJIeTe CBOI OM3HEC — 3TO BaIlle JJMYHOE JIEIIO.
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CrneaymoimuM OTIIMYAEM CETEBOTO MapKeTHHTra OT (ppaHuyal3wHTra
SIBJISIETCS «CUJIa TeoMeTpuueckoil mporpeccun». Musmuapaep [loas et
(J.Paul Ceky) omHaapl cKa3aji, 4TO MPEAIOYEs Obl, YTOOBI CTO YEIOBEK
CJIeIIAJIH TI0 OJTHOM MOTIBITKE, YEM OJIMH TIOIIBITAIICS ObI CACIATh TO JKE CaMOe
cto pa3. Bam 3to 0 yem-To roBoput? Hajnerck, 4To TOBOPHUT, B O MHOTOM,
MOTOMY YTO 3TO — OJTHO M3 OCHOBHBIX IIPEUMYILECTB, KOTOPBIM BbI 00Iaiacre,
OyJyuu BiaJieliblleM COOCTBEHHOTO Jieia, MOCTPOCHHOTO Ha KOHIICTIIHUU
CETEeBOT0 MapPKETHHTA.

Korna BeI mpuriaimaeTe Jiroiel B Ballly CeTh U 00y4aeTe UX TOMY, KakK
JIOCTUTHYTb YCIIeXa, TO KOMITaHUsI, Ha KOTOPYIO Bbl paboTacTe, BHIIIAYHBACT
BaM KOMHCCHOHHbBIC. BCKOpe BBl CTAHOBHUTECH BIIAJICNIBIIEM COOCTBEHHOTO
MPEANPHUSTHSL, OCHOBAHHOTO Ha KOHIIETIINU CETEBOTO MapKETHUHTa, KOTOPOE
OyJIeT COCTOSTh U3 HE3aBUCHUMBIX, KAK U BBl CaMU, MpEIIpPHHUMATEIICH.
Kak1p1ii 4enoBek 1moryyaeT BO3HArpaXJIeHHUE 3a POJIBIKECHUE TOBAPOB WIIH
YCIIyT 4epe3 CUCTEMY CETEBOIO MAPKETHUHTA.

[pencraBbre cede, 4TO BB CIOHCUPOBAIIN B OM3HEC MISITh YEIIOBEK. DTH
MATEPO CACNAIH TO KE caMoe, uTO U Bbl. CKOJIBKO YeJIOBEK OyJeT 3aHSATO B
BameM OusHece B 1enom? Jlasaiite mocmorpum. Ilomygaercs, 9ro y Bac
00pa3oBayioCh TPU yYPOBHS: BBl CaMH, T€ IATh YEJIOBEK, KOTOPHIX BbI
CIIOHCHUPOBAJIH, U IBAJIATh IISITh HOBBIX PA0OTHUKOB, €CIIM KaXKIbIH U3 3TUX
JIBAJIIIATH TISITH HOBUYKOB MPUBJICYET B MSATh pa3 OOJBIIE JTFOICH.

Wrak, BB BUAKTE, KaK 3TO paboTaeT. B KOpOTKU CpOK MOXKET OBITH
MMOCTPOCHA OPTaHMU3AIINS, COCTOSIIAS U3 COTCH, JIaXKe ThICSY YEIIOBEK.

KoneuHo ke, He KaK/Ipli Y€JI0BEK M3 YKCJia CIIOHCHPOBAHHBIX BAMH
JINYHO WJIM BAIlMMHU JIIOABMH MPOSBUT CeOsl KaK CEPbE3HBIN MapTHEP IO
OuzHecy. DTO OYCHB JAJICKO OT MCTHUHBI. Bes mpenects paboThl COCTOUT B
TOM, YTO BCE€ OHHU U HE JIOJDKHBI OBITh TAKOBBIMU. BaM HY»KHO MTPHUBIIEYb JIHIITh
HECKOJIbKO CEPbE3HBIX JIFOJIEH B HAIYy CETh, YTOOBI JOCTUTHYTH OOJBIIOTO
ycrexa B 9ToM On3Hece.

ABTOPCKHH rOHOPAP

51 yoke pacckasbIBa 00 aBTOPCKOM ToHopape B TpeTheit maBe. OqHako,
B CHITy TOTO, YTO 3TOT BOIPOC SIBIISIETCS BEChMa Ba)XKHBIM, OH 3aCITy>KHBaeT
TOT0, YTOOBI MBI €I Pa3 YIOMSHYIIH O HEM.

Jlnst OONBIIMHCTBA JIIO/ICH aBTOPCKHME TOHOPAPHI SBISIOTCS JIUIIIb
WIuTIo3uei, MeuToi. Ecii BaM He I0CYacTIIMBUIIOCH POIUTHCS O0TaThIM, €CITU
y Bac HET TaJIaHTa M BBl HE CMOTJIM CTaTh U300peTareneM, My3bIKaHTOM HIIH
aKTepOM, MJIM K€ CITyYMIIOCH TakK, YTO y Bac HET MOJMHIUIHOHA J0JIJIApOB,
BJIO’KEHHBIX B IIEHHBIE OyMarv WM B HEJIBISKUMOCTh, — TO ITYTh K TIOJTy9IEHHIO
HeoOJIaraeMpIX HAJIOTaMU MCTOYHHUKOB J[0X0J1a (ABTOPCKUX TOHOPAPOB) IS
Bac, OUEBUJIHO, 3aKPBHIT.

Hackoynbko MHE U3BECTHO, €AMHCTBEHHBIM MECTOM, IJie OOBIYHBIH
YeJI0BEK MOYKET I0CTUYb SKCTPAOPAMHAPHBIX PE3YIBTAaTOB U 3apaboTarh Maccy
JICHET, SBJISICTCS yCIIEUTHBIN OM3HEC B CHCTEME CETEeBOTO MapKETHHTA.
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Y Ka)xIoro U3 Hac CIOKUIIOCH CBOE IIpecTaBiIeHne o borarcTre. [
OJTHOTO YeJIOBeKa OBITh OOTaThIM 03HAYaET IMETh HECKOJIBKO THICSY J0JIJIApOB
JIOTIOJTHUTEIILHO, & JIJIS IPYTOro Takas CyMMa 3ByYUT KaK HaCMeEIIKa.

B cucreme ceTeBoro MapkeTHHIa BO3MOXKHO IIOCTOSIHHOE, CTAaOUIIBHOE
HaKoIieHue OorarcTBa. $l TUYHO 3HAKOM CO MHOTMMHU MUJUTMOHEPAMH U
MHOTUMH «TBICSYHUKAMU». DTH IO MPHOOPETH CBOM COCTOSHUS ITyTEM
MOJTYYEHHS aBTOPCKUX TOHOPAPOB, ¥ 3TO — 33 CPOK pabOoTHI B HAIIIEeM OM3HECe
OT OIHOTO JI0 YeThIpeX JeT. boree Toro, KOHIEINS CETEeBOTO MapKEeTHHTa
ObLIa TIOYTH HEMEJICHHO TPUHSTA YK€ BEChMa COCTOSITEIBHBIMU JFOJIbMH,
JOCTUTIIMMHU OONBIIOro ycrexa. DTH JIIOAW 3HAIOT IIEHY aBTOPCKUM
roHopapaMm. OHM BUJAT, KaKH€ BO3MOKHOCTH IPEAOCTABISIET CETEBOU
MapKETHHT, KOT/Ia MHO>KECTBO JIFOZICH paOOoTaeT HETIOHEIHN 1 TIOTHBIN padoumii
JICHbD.

OTo - omHa TpUYHMHA, IO KOTOpod Bce OosbIie
BBICOKONIPO(ECCHOHANBHBIX, MPEYCIEBAIONINX JIOCH BCTyMmaeT B 3Ty
unayctputo. CylmiecTByeT U ApyTasi IpuyuHa.

[lo mporHo3am 3KcmepToOB, B TEUEHHE IATH CIEAYIOUIUX JET Kak
MHUHHAMYM TPHUILATh NPOLEHTOB BCEX PYKOBOJAUTEJIEH CPEIHEro 3BEHA
ocTaHeTcs 6e3 paboThl Omarogapsi COBEPIIEHCTBOBAHUIO KOMIBIOTEPHOM
TEXHUKH, YITYHHICHUIO CUCTEMBI YIIPABJICHUA, CUCTEMBI HalMa CIIyKalunx, a
TaKKe pa3BUTHS CPEACTB CBsI3U. COMIacHO MOCIETHIM JaHHBIM, KOJINYECTBO
JONCH, KOTOPBIM MMOHAZ00OHUTCSI UMETh JIBE U OoJiee paboThl B TEUEHHE IISITH
MOCJIEAYIOIIUX JIET, YBEJIMYUTCSI IOYTH B/IBOE.

PABOTAIOIASA JKEHII[HHA

HyMmato, BaM M3BECTHO, UYTO YMCJIO KEHIIWUH, YCTPAUBAIONIUXCS Ha
paboTy WIIM BO3BPAIIAIONTNXCS Ha HEe, OBICTPO PacTeT. XOTS B COBPEMEHHOM
KOPIIOPaTUBHONW AMEpPUKE MHOTHE BEIIU MOTEPIEIN U3MCHCHUE, YKCHIIUHBI
MIPOJOJIKAIOT MOJIYYaTh MEHBIIIE, YeM UX KOJUICTH - MYXYHUHBI (IPUMEPHO HA
62 1ieHTa Ha KK/l 3apab0TaHHBIN MYXYUHOU fomap.) JuckpumuHanms
110 TTOJIOBOMY TIPH3HAKy OCOOCHHO OYEBHIHA HAa YPOBHE PYKOBOIHTEIICH
(MeHemxKepoB). MICKYCCTBEHHO CO3MAHHBIM «IOTOJOK» HE MO3BOJSICT
JKEHIIMHAM JIOCTUTaTh BEPILINH, KOTOPbIE TPAIUIIUOHHO 3aHUMAIOT MYKUHUHBI.

Jiist skeHIMH, pabOoTarOIINX B CUCTEME CETEBOI0 MAPKETUHTa, HHKAKOTO
«IIOTOJIKa» HE CyIIeCTBYET. LleapiX mecThaecsaT MmITh WIH Jaxe Oolee
MIPOIICHTOB paOOTHUKOB HAIIICH HIYCTPUH COCTABIISIOT )KEHINUHBL. [[puinHa
HE TOJIKO B TOM, YTO PACTET >KEJIaHHE CEMEW >KUTh HE Ha OJIHY 3apIuiary,
KOTOPYIO IPUHOCHUT B JIOM IJlaBa CEMbH, HO U Ha JICHbI'M CyIIPYTd, U UMETh
JIOTIOJIHUTEIbHBI MCTOUYHUK A0X0A0B. JKEHIIUMHBI IPUXOASAT B CETEBOU
MapKETHUHT 10 ABYM MPUYHHAM:

1. [To1n, oOpa3oBaHue WK OTIBIT PA0OTHI HE UMEIOT HUKAKOTO 3HAYCHUS
Y HE SIBIISIOTCS TPETISITCTBUEM TSI paOOTHI.

2. CeTeBoli MapKETHHT - UICATbHBIN OM3HEC IS OOJIBITUHCTBA
JKeHIMH. Y BOT mouemy.
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CeTeBoi MapKETHHT 3TO «Iarontuii On3Hecy. OH MOCTPOCH HA OCHOBE
3a00THI 00 OKPY’KAFOIINX BAC JIFOISX, KOTOPHIX BHI ITOI0apUBACTE HA ITyTH K
ycrexy. Bor mouemy Hambosiee akTHBHON 4acThbi0 paOOTHHKOB CHCTEMBI
CETEBOT0 MapKETHHTA SIBJISIOTCS KEHIIUHBI-yUUTeIsL. OObEMHUTE UX OIBIT
00y4eHus cO CIOCOOHOCTHIO PEKOMEHI0BATh TOBAPhl U YCIYTH - M KIIOY K
yCHexy OKa)KeTCsl B BalllNX pyKax.

W3BecTHO, 9TO JKEHIIIUHBI JTyUIIIe OOIIAIOTCS U 00YJatoT, 4eM MY>KIHHBI.
[MoxkamyiicTa, My»XYWHBI, HE 00MKaUTEeCh. DTO - MpU3HAHHBIA (PakT. [ pymma
YUYEHBIX, HUCHOJB3Yysl pa3paboTaHHyI0 ['apBapJCKUM YHHUBEPCHTETOM
nomkonbHyto nporpammy (The Harvard Preschool Program), msyuana
MOBEJICHUE MaJICHbKUX MallbYMKOB M ICBOYEK U OOHApyIKHIa, 4To JIULIb 69
MPOIEHTOB TOTO, YTO MPOU3HOCAT MAJCHBKUI MaIBYUK, COCTABIISET CIOBA.
OcranbHbIe 32 MPOIECHTA SBIISIOTCS MPOCTO IMITYMOM. DTO 3BYKH THIIA «y-Y».
«MMMy, NpoTsKHBIE 3BYKH, 3ByKH, HAITOMUHAIOIIIHUE XJIONKH, IIIyM MOTOpA,
HanpuMmep, «OpppyM», «BpppyM» U «0y-Oy-Oy». A KaxIbli 3BYK,
MPOM3HOCUMBII MaJTeHbKUMH JICBOYKAMHU, ITPEJCTABIACT OO0 yacTh cioBa!

MHe npUIUIKMCH Mo AyIe pe3yabTaTsl uccaenosanus. Keratu, te xe
MCCIIeIOBaHMsT 00HAPYKUIIH, YTO OOBIYHO MY>KUMHBI IIPOU3HOCST JIBEHAIIAT
C TOJIOBUHOW THICAY CIIOB B JIeHb. A 4TO e cpemusis keHniumHa? OHa
MPOM3HOCUT JIBAJIIATH TISITh THICSIY CIIOB B JICHB!

YToOBI MPOMJUTIOCTPUPOBATh CKa3aHHOE, Pa3peIInTe MHE paccKasaThb
BaM OJIHY UCTOPHIO.

Kax-To s KOHCYNBTUPOBAI OJHOTO CBOETO MPHUATENS - JAEIOBOTO
naptHepa B ero joMamHeM oduce. [ISTUIETHUN CHIHUIIKA TPHSITEINS
mpoOpa’cs K HaM B KOMHATY. MaJsIt mpepBai Ham pasroBop: «llama, mama,
s X094y CIIPOCHTH y TeOs KOe-4TO OueHb BasKHOE!»

Orternr ObUT OYEHB PE30K C MAJTBYUKOM OH YCTAHOBUIJI OJHO MPABUIIO: B
oduce CbIH HE TOTKEH OTBIIEKATh OTIIA, €CIIM UAET J1esioBas Berpeua. [loatomy
MO TpusTeNb crpocul chiHa: «ChIH, THI pepBai Hamy Oeceny. S odeHb
3ausT. [louemy ObI TeOE HE CIPOCHUTH O TOM, UTO T€OE HYKHO, Y MaMbD». MautbIin
B3MVISTHYJ Ha oTia u ckasan: «Ho, mana, MHe He HY)KHO CTOJBKO 3HaTh 00
TOM.

BonbIIMHCTBO KEHIIUH JTIOOUT MOTOBOPHUTH M MOJCIUTHCS CBOMM
ONBITOM. A CETEBOH MAapKETHHT JIIOOUT MOOLIPSTH «TOBOPYHOB», a HE
«MOITTYHOBY!

3HaeTe, Korja s myTeniecTByo 1o CeBepHoli AMepHKe, TO BCTPEUaroch
C OIPOMHBIM YHCJIOM YCIIEITHO PadOTAIOIUX CeMEHHBIX map. OHH CTPOST
CBOH OOJIBIIION M TTEPCTICKTUBHBIN OM3HEC Ha OCHOBE KOHIICIIIIUU CETEBOTO
MapKeTHHTa. 5| O0OHapyK1JI OHY HHTEPECHYIO0 0COOEHHOCTh: OOJIBIIMHCTBO
9THUX HBIHE YJaYHbIX NPEANPHUATHI ObLIN HavaThl )KeHIIMHaMU. Kak Tonbko
MYXUHHBI BUJIAT HACKOJIBKO BEJTMKH BO3MOXKHOCTH 3TOr0 OM3HEca (0COOCHHO
MOCJIe TOTO, KaK UX JKEHBI HAYMHAIOT 3apadarbiBaTh OOJbINE JICHET, 4eM OH
cam), Toria My>KYMHBI OpPOCAIOT MPEKHIOI0 padoTy U MTPUCOESTUHSIIOTCS K CBOU
cympyram. [Tono6HOE MPOUCXOUT TOCTOSIHHO.
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HCTOPHA YCIIEXA

S ykazana HECKOJIBKO MPUYMH, B CHIY KOTOPBIX HUHIYCTPUS CETEBOIO
MapKeTHUHTa CTOJIb OBICTPO pacTeT. Sl Takke paccka3all HeCKOJIbKO HCTOPUI
00 ycrrenTHoi paboTe B CHCTEME CETEeBOTO MapKkeTHHTa. Ho Harma nHIycTpus
- 3TO HE TOJBKO YCIIeX OTACIBHBIX KOPTIOPAITUi. DTO €IIIe U YCITeX OTACTBHBIX
JIIOJIEN.

[TomuuTe ucroputo Jxuma, pacckazaHHyro B Hadane kuura? S mor
OBl MPUBECTH OYKBAJIBLHO THICSYU HCTOPUI 00 ycriexe, KOTOPBIH MpHILIen K
moasm Bpoae Jxuma. Kaknas U3 3TUX UCTOpUN YHUKAIbHA, HO UX POJHUT
OJTHA YepTa: MY>KIMHBI, )KCHIITUHBI U KX CEMbH, BOBJICUEHHBIC B 3TOT OM3HEC.
AOCOTIOTHO U3MEHIIN CBOIO KHM3Hb.

Hcropun, ONMCHIBAIOIIHE POWICHHBIH Iy Th OT OSTHOCTH K OOTaTCTRY,
BCer/la MPOU3BOJISIT OTPOMHOE BIIeUaT/IieHUE. 1 3HA JItojIeid, KOTOpPhIe ObLIH
pa3opeHbl, JYXOBHO pa3pyIICHBI U HE CTPOMIIM HUKAKUX HaJIeK]T Ha OyIyIiee.
Ho, HecmoTps Ha Bce 3T0, OHM HAYMHAIIM CO3/IaBaTh CBOW OM3HEC HA OCHOBE
CETEeBOr0 MAapKETUHIa U 32 OTHOCUTEJIbHO KOPOTKOE BpEMs CTaJd MOJIydarhb
3HAYUTENBHBIN J0X01. EsxkemecsaHbIii 1oxon B mpeaenax ot 15 mo 50 Teicsy
JOJITIapOB OOJIee YeM BEPOSTEH, €CIM BBl paboTacTe B CHCTEME CETEBOTO
MapkeTuHra. Ha camom Jiene, eciii BaM HHKOTJ/Ia HE y/IaBajoch 3apaboTaTh
TaKHX JICHET, TO BbI C TPYIOM MOBEPUTE B 3TO, OCOOCHHO €CJIM BaM CTaHET
M3BECTHO, YTO YEJIOBEK, MOIYYArOIINN TaKue JEHbIU, pa00TaCT HEMOIHBIN
neHb. Ho B Hariem 6m3Hece, Jake €CITU YTO-TO M 3BYUHUT CIIUIITKOM XOPOIIIO;
9TO BCE paBHO Ipapa!

Bot Bam gocToBepHast HHPOpPMAIIKs; BBl CMOXKETE ITONydarh 2,5, 5 win
10 TeICSY moIapoB B Mecsl], paboTasi B YCIENIHOW KOMIAHUU CHUCTEMBI
CETEBOTO0 MApKETHUHIa, KOTOpas BBIMYCKACT XOPOIIUNA MPOAYKT. Bam
OTpeOyeTCs Ha 3TO OT OAHOTO JI0 YETHIPEX JIET padOTHI IPH YCIIOBUH, UTO BEI
Oymere 3aHATH HETIONHBIA JeHb. JTO JoKka3aHo. COTHHU M THICSYH JTFOMSH
paboTarT B CUCTEME CETEBOTO MapKETHHTA OYCHb YCIICNTHO. S 3Ha[0 37O,
MOCKOJIbKY 3HAKOM CO MHOTHMH M3 HUX M €KEIHEBHO BCTPEUAIOCh CO BCE
OOJIBIITUM YUCIIOM TaKUX JIFOJICH. XOTUTE y3HATh eIle Koe-4T0? DTH JIFo/Ia He
yMHee Bac. [IpocTo oHM 3HAIOT TO, YTO BaM HEU3BECTHO - IIOKA HEM3BECTHO!

Eme ongua MOMeHT. JIeHbIM - 3TO ellle He Bce. 3HAK, YTO MbI MHOTO
TOBOPHUM O HUX. TaK CII0KUIIOCH, ITOCKOIBKY JCHBIH B COBPEMEHHOM OOIIECTBE
HEeoOXoaUMBI. BBl HE MOXeTe CKOHIICHTPHPOBATHCS HAa TOM, KaK CTaTh
HE3aBUCHUMBIM WU U3MEHUTDH KU3HBb JPYTUX JIOACH, €CIIU, CKaXEeM, BbI
pa3opeHbl UK HE B COCTOSIHUM IJIAaTUTH 3a apeHay. CoracHo pe3yiabTaram
WCCIIeIOBaHUs, KOTOPOE HEAaBHO MPOBOIWIIOCH U3anneM Money Magazine,
COpPOK TPOIIEHTOB €ro YUTaTeJIel CUYMTAIOT, 4TO OIlIaTa HEOKUIAHHO
npumenmero cuera Ha cymmy 1000 mommapoB Ob1a ObI IS HUX OONBIION
npoOiemMoii. B 11e1oM, aMmepruKaHIaM yIaeTCcsi COXPAHUTh BCETO JIUIITH OKOJIO
ISITU MPOLEHTOB CBOEro noxona. J(BaamaTh mMpoOUEHTOB aMEpHUKAHIICB
a0COJIFOTHO HE B COCTOSTHUM HHYETO OTKJIAJ(bIBaTh. JTO yiKe HE CBOOO/A, O
KpaiiHeli Mepe uHaHCOBas.
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Ho mis menst, kxak u U1 ThICSY PabOTHHKOB CETEBOTO MapKETHHTA,
MOJyYeHHUE IOMOJTHUTEIBHBIX CPEACTB SABISCTCS JUIIL OTHUM H3
MPEUMYIIECTB, KOTOPBIC MPEAOCTaBIsIeT dTa HHAyCcTpus. [IpenmyniectBom
HOMEp OJIMH 51 Obl Ha3BaJI IUYHOCTHBIN POCT.

O0pa3Ho BeIpaXKasiCh, CETCBON MapKETUHT ITpeoOpaxaet cyap0bl. Uto-
TO YyA€CHOE IPOUCXOIUT C JIFOMLMH, KOTJ[a OHU HAaUWHAIOT JIeJIaTh Kapbepy U
0COOCHHO, KOT/Ia OHU HETIOCPEACTBEHHO CITOCOOCTBYIOT yCIIEXY IPYTHX JIIOMEH.
Korma mrogm mepecTaroT myMarh TOJBKO O COOCTBEHHOM Oare, rogamMu
CYIIECTBOBABIIINE MOPIIMHBI HEOXKUIAHHO UCYE3at0T ¢ uX Jini. Hamr 6usHec
npejnosaracT o0y4eHHe pa3IMuHbIM OJIC3HBIM B )KU3HH HABBIKAM: YMCHBEO
CIymiath M OOINAThCs, MYOJUYHBIM BBICTYIUICHUSIM, COOCTBEHHO OM3HECY,
OpPTaHW30BaHHOCTH, IPY>KOe, yIpaBIeHHIO (PUHAHCAMH, CITIOCOOHOCTH 00yJaTh
U TPEHUPOBATh, U MHOTOMY Apyromy. Korma BB yBHAWTE MYXYHHY WITH
YKSHIIUHY, KOTOPBIC CTOS TIepe;] TIEPEIIOTHEHHOH ayTUTOPHUEH, C SHTY3HA3MOM
JIOBEPUTEIBHO PACCKA3bIBAIOT YTO-JIMOO CITYIIATEIISIM, a JIUIIb TIOJIT0/1a Ha3a/l,
KaK BaM XOPOIIIO U3BECTHO, OHHM HE MIMEITH HU KaIllli yBaXKECHUS K CAMHUM ce0e
BBl CAMH OILIEHHUTE 3HAYE€HHE DTOr0 OM3HECA.

He3zaBucumo ot TOro, 4eM Bbl 3aHUMAETECh B HACTOSIIIICE BPEMSI, CETEBOM
MapKETUHT YIYUIIMT Balle MojoxeHue, S Obl ckazan Jaxke Tak: Oymaydu
JYYIITUM B HaIlleM OM3HEeCce, BB CAMU CTAHOBUTECH JIYUIIIEe B OOBITHOM KU3HH!

A celfyac naBaiiTe OJBITOXKIM claraeMbie (pakTopa ycrexa B Halem
OusHece.

CIIATAEMBIE YCIIEXA

CerogHs ceTeBOW MapKETHHT sBIseTCS Hanbojee ATUHAMUYHBIM
METOZIOM PacpOCTpaHEHHs TOBAPOB U YCIYT.

1. CeTeBoit MapKEeTHHT - 3TO WHAYCTPUS C YPOBHEM Ipojax 15
MUJUIAAPIOB JOJUIAPOB B TOJl, KOTOpasi exerogHo pactet Ha 20-30 nmpoLeHToB.

2. Bonee monoBuHBI 00111er0 00beMa TOBAPOB U yCIYT aMEPUKAHIIbI
MPHOOPETAIOT Yepe3 CUCTEMY CETEBOTO MapKETHHTA.

3. CeteBoif MApKETHHT OBICTPO PACIPOCTPAHSIETCS IO BCEMY MUDY -
9TO peHOMEHATHHO!

4. JlokazaHo, 4yTo 61arofapsi CETeBOMY MapKETUHTY KOMIAHHS MOXKET
CTaTh MYJIBTUMUAJUIAOHEPOM !

5. CeTeBOW MapKETHHT - OTJIMYHBINA CIIOCOO MPOJBUKECHUSI HA PHIHKE
HOBBIX TOBapOB U YCIyT (MHHOBAIIUSA).

6. CeTeBoil MapKeTHHT 00jajgaeT BCEeMH NPEHMYIIECTBAMH
(paHyaii3uHTa, MPUYEM 10 CPABHEHUIO C HUM SIBIISIETCS MEHEe JOPOroCTO-
SIUM,

8. CeTeBOW MapKETHHT - JyYIIHH BBIXOJ JJISi OOBIYHOTO YEIIOBEKA,
KOTOPBIH XO0Tesl Obl MMETh HeoONaraeMbplii HaJoTaMH MCTOYHHUK JOXO7a
(aBTOpCKMH TOHOpAD).

9. CeTreBoll MapKETHHT SBISIETCS MPEKPACHOW aTbTePHATHBOW IS
«OeJIbIX BOPOTHUYKOBY» 3apadarhiBaTh JCHBIH, HE OyIy4Yd 3aHSITHIM IICIIbIH
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JICHbD.

10. CeTeBoif MapKeTHUHT HICANbHO MOAXOIUT IUISI pabOTaIOMIMX
KEHIIIMH.

11. CereBoit MApKETHHT - JIy4IIMH B MUPE BapUaHT, KOTOPHIH O3BOJISIET
OOBIYHOMY YEJIOBEKY JJOCTUTHYTh AOJITOBPEMEHHBIX, OTJMYHBIX PE3YIILTaTOB
1 OKCTPAOPAMHAPHOTO yCIIeXa B KU3HU

B cuity Bcex 3TUX NMPUYMH CETEBOM MapKETUHI Ha3bIBaloT «BoiHa
Bynymero» (The Wave of the Future). Mtak, 910 Hac okumaeT B Oymyraem?
OO0 3TOM - B CllenyOIIeH T1aBe.
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IVIABA IIECTAA
JIABAHTE 3AITIAHEM B BYJVIIEE

«B AMepuky mpue3kaeT orpoMHOE KOJW4YecTBO Jroaeil. M xord
Coennnennslie LITaThl e1ie, MOXHO CKa3aTh, HE HAYAJIU UCIOIb30BaTh 3TOT
(aHTacTH4YECKH Pa3HOOOPA3HBIM YEIOBEUECKUM IOTEHIMAN, HO yXE B
CJIEYIOILEM TBICAUYEIETUN OH CBIIPAET 3HAYUTEIbHYIO POJIb B Pa3BUTHUU
MHPOBOW SKOHOMHKH», oTMedatoT /[)xon Haiicoutt u [laTtpucus AOypamH
(John Naisbitt and Patricia Adurdene, Megatrends 2000).

S BeIcTYnA) HA MeXxayHapoHONH KOHBEHIIMN IO CETEBOMY MAapKETHHTY.
S cTosin mepen ayouTOpHEd M BIVISLABIBAJICS B JIMIA JKEHIIMH U MY>KYWH,
cOOpaBIIMXCS CIOZIAa CO BCEX YIOJIKOB 3€MJIM. S| BUJEN JIOAEH, IpueXaBIInuX
m3 Kananer u Mekcukn, FOxuo#t AMepuku n EBporel, Asun n Manaiizum,
Kopewu u Snonuu.

Cpenu Moux ciymiaTesiei ObUIH JIFOAH C CaMbIM Pa3HbIM KU3HEHHBIM
onbIToM. HexoTopsle paHbllie HUKOrJa He paboTai, a KTO-TO MOTEpIel
Heynady B Ou3Hece M cTan OaHKpPOTOM. S mo3HaKOMMIICS C OBIBLIIMM
BJIa/I€bLEM HEOONIBIIOTO NPEANPUATHS, IOTEPSIBIIMM BCE B pE3yJbTare
O6encTBus. Sl TOBOPHMI ¢ OBIBIIMM BOJMTENEM TI'DPY30BUKOB, OBIBIITUMH
JOMAITHAMHU XO3SWKaM{ YyHIeANIMMH Ha TEHCUIO HHXEHEepaMH Hu
NPEACTAaBUTEISIMUA JPYTUX npodeccuil. 3HaeTe, 4To sl BHICI, TISAS HA UX
sHepruunble auna? S Bugen Oymyiiee ceTeBOro MapkeTuHra. M Bbl Takxke -
Oymy1iee ceTeBoro MmapkeTuHra. Bee ouens nmpocro.

Bunute nmm, ceTeBoii MapKETHHT - 3TO OOJBIION «KOTEM», B KOTOPOM
«BapSATCS» JIIOAX CO BCETO 3eMHOTO mapa. M 3naete uro? XoTs Bce 3TH JIIOAH
COBEPILEHHO HE TIOXOKHU APYT Ha Jpyra, y HUX €CTh OJlHa 00lIas 4epTa: 3Tu
JIIO/IM MEYTAIOT JOCTUYb COBEPIIEHCTBA M CTAaTh KaK MOYKHO JyYIIIE.

B ceteBoM MapkeTHHIe HET MecTa IpejpaccyqkaM, He CyIIECTBYET
HUKaKuX npenyoexxaenuii. M oto - onxa u3 [IpramH, 1o KOTOpoii MHE HPaBUTCS
9TO KOHIIeTHsA. Y BCeX - 00IIas 1eNlb, U B IOCTIKEHUH €€ HeT MecTa I
MIPEAPACCYIKOB.

Pa3pemmre MHe paccka3aTrs UCTOpHIO MOeTO npusitens [Jxona. [[xoH
ponuicst BO BpeMeHa «0630u-0ymay (mocneBoeHHoe Bpemsi), B 1948 rony, Beipoc
B Jleurrayne, mrare [lencunbBanust. J)KOH eAMHCTBEHHBIN peOCHOK B CEMBE.
B crapmmx xmaccax J[>KOH cTaa MaJoJIeTHUM MPECTYITHUKOM, OTHAKO B 60-x
rofiax y>Ke y4mJICs B KOJUIE/KE.

Bymyuu B3pocisiM [[koH OecUrcIeHHOE KOTHYECTBO pa3 MEHSUT padoTy.
[Tocne Toro, xak J[>koHa B OYepeAHOH pa3 BBHITHAIM C pabOThbI, OH Haval
paboTaTh B CHCTEME CETEBOr0 MapKEeTHHIa MO PacHpoOCTPaHEHHIO
HaTypaJbHBIX MPOAYKTOB MHUTaHUsA. OH cTay OIIECTAIIMM CHEIHATUCTOM,
O4YEeHb 0053aTETHFHBIM 1 (B CHITY CBOETO IPOIIJIOr0) OYeHb He3aBUCUMBIM. OH
HEHaBH/IeJ KOHCEPBaTH3M U OIOPOKPATHU3M.

Bcekope [IxoH HauuHaeT nenaTh Kapbepy. BnepBble B KM3HU OH
nokunaetr CeBepHyro AMepuKy, uToObl padoTatk Ha Bocroke, a 3arem B
Espore.
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S yBugencs ¢ JIPKOHOM yike TTocye ero Bo3BparieHus B AMepuky. OH
Ka3aJiCsl COBEPIIEHHO APYTMM Yel0BEeKOM. MBI pasroBopuiuch, u J[xoH
paccka3zai 0 TOM, YTO U3MEHUJIO €TO.

«JIxoH, - ckazai s, - MOsl O€3/IKa TI03BOJIsIIa MHE COBEPIICHHO I10-
HOBOMY OIICHMBAaTh MUP B LIEJIOM H HAIIly CTPaHy B YaCTHOCTH. S MOHSUT 1BE
BEIIH, O KOTOPBIX paHee JTaXke He 3aTyMBIBAJICS.

[lepBoe, Panbie 5 1 MOHATHS HE UMEN, YTO B MUPE CYIIECTBYET TaK
MHOIO TIpeapaccyakoB. IIpocTto mopa3uTenbHO, CKOTBKO HETIOHWMAHUS U
HEJIOBEPUsl CYHIECTBYET MEXJY JIOJbMHU, IPUHAIIC)KAIIUM K Pa3HbIM
KyJbTypaM. X KCTOKH yXOAST KOPHSMU B MPOIILIOE HA COTHU, & TO U THICSIYH
net!

Koneuno, y Hac, aMepHKaHIIEB, CYIIECTBYIOT PACOBBIE TIPEIPACCYAKH,
HO AMepuKa - elle O4YeHb MOJIOfasi CTpaHa, M €€ HeraTWBHAs HCTOPHS He
MOKET HACUMUTHIBATH OOJIBIIIE ABYXCOT JIET. AMEpHKa - 3TO OrpoMHBIH Koren,
IJIe BCTPETHWIMCh MHOTHE, €CITH HE BCE, MUPOBBIC KYJIbTyphl. B AMepuke ecTh
npencTaBuTedn apUKaHCKOW, MCIAHCKOM, MONIBCKOM, MIOTIAaHICKOM,
WPJIAHJICKOM, INBUHCKOMN, a3MaTCKON, UTAJIbIHCKOM KYJIBTYD - BCE 3TH HAIlUU
TepeMenIaiuch MeX Iy COOOH.

W 3naemp, 9uTo 310 Aaet? ITO menacT AMEpHUKY €IMHCTBEHHOH CTpa-
HOM Ha Hamiel I[1nanere, roe 00beIMHUINCH HAJEHK Bl BCEX JIFOIEH !

JI>x0H, s HUKOT/Ia He OBLT MaTPUOTOM, BPOJIE TEX, KTO MAIIET «3BE3/IHO-
nostocarbiMy prrarom. Cropee, Ha000pOT. 51 OueHb KPUTHUIESCKH OTHOCHIICS K
CBOCI CTpaHe - KpaiiHe HeTaTUBHO, €CITM OTKPOBEHHO roBOpUTh. Ho Bo BpeMs
CBOCH MOE3KH sI CTAJI TOPIAUTHCS TEM, UTO 5 - aMEPUKAHEIl.

W Bropoe. I BIKy OrpOMHBIE BO3MOXKHOCTH M IEPCIIEKTUBBI HA MUPHOM
IIaHeTe U 0e3 TeHH COMHEHHUs MOTY CErOJHs CKa3aTh, YTO AMEpHKa HIET
Briepe U OyJaeT JUIASPOM Cpeau JIPYTUX CTpaH MHpa B (paHTACTHYECKU
MpeKpacHoM OyayIieMm,

MpbI — eAMHCTBEHHBIC, KTO B COCTOSIHUU cJieNaTh 3To! JTo0 — Haiia
paborta, u st yOeKIeH, UTO TaK u OymeT!»

Bort kak! Otimmuno, [[xon! 3naere, 1 mymaro, 9to mapens npas. Kaxprid
W3 HAC MMEET MPEICTaBICHUE O TOM, Kakue (GopMBI 00peTeT Oymyiiee.
[ToCKOMBKY 5 SIBJISIFOCH IPUBEPIKSHIIEM KOHIICTIIIUY CETEBOTO MAPKETHHT'A, TO
MMOHMMAL0, YTO KTO-TO MPHUJET MOCIE MEHS U MPOJODKUT TO, YTO 51 Havall.
Hanetroch, 94To KTO OBI HU OBLIT 3TOT YeJIOBEK (MOXKET ObITh, UM CTaHETE BHI),
HO OH CZeNaeT CEeTEBOW MapKETHHT ele 0oyiee paclpOoCTPAaHEHHBIM BHUAOM
OusHeca.

VY Ka)10ro U3 HaC €CTh CBOM MOTEHIMAaI. Bal 3HTy31a3M U jkeJIaHue,
HampaBJICHHOE Ha TO, YTOOBI JIOCTUYb COBEPIICHCTBA U CTaTh CaMOMY Kak
MOJKHO JIy4Ille, COOOIIAeT CETEBOMY MApKETHHTY HAMIy4YIIUE PECYpPChI B
Oommkatinem OyayrieM. BoT moyemy st TOBOPEO, 9TO BbI — Oy/yIIIEe CETEBOTO
MapketuHra. OHO — B BalllUX pyKax.

POXI HHBIE B IIEPHO, BOBU-BYMA

Ecmm BeI pomwmmics Mexay 1946 u 1964 romamu, To ceTeBOi MapKETHHT
OKa3aJl Ha Ballly XU3Hb OOJIbILIC BJIMSHHS, YeM Bbl ce0e mpejroiaracTe.
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VBepeH, BBl 3HAETE, YTO MEPHOJ TaK Ha3bIBAEMOTO «030m-OyMa» OBLIT
BpEMEHEM, KOTJa IIOJU IPOCTO CYUTAIHCHh OTBETCTBCHHBIMH 3a
BOCIIPOU3BOJICTBO HEKOM CHIIbI, OKa3bIBAIOIICH caMOE MOIIHOE COLUATBHO-
SKOHOMHUYECKOE BO3/ICHCTBUE Ha Halle 001ecTBo. Ha ceronusniauii 1eHb B
AMepuKe TPOKUBACT OKOJIO 76 MUJUTHOHOB YEJIOBEK, POJAUBIIUXCS B TICPUOT
«0620m-6ymay. IlomaBnsromee OONBIIMHCTBO W3 HHUX OopeTcs 3a
CYIIIECTBOBAHUE, MIBITASICH TIOJAHATH M TIOJJICPKATh CBOU CEMBH.

OHU TakkKe SBISIOTCS OyAYyIIUM CETEBOTO MapKeTHHTa. YcmeX W
JlabHEWIIIee pacIIMpPeHNe Hallled UHIYCTPUU OCHOBAHO Ha MOKyHaTeIbHOU
CIOCOOHOCTH ATOH TPyYMIbI HaceneHus. JaiTe JIroasiM TO, 9TO OHU XOTST, U
MOJ] BalllUM PYKOBOJCTBOM OHHU PEANU3YIOT CAMYIO OJaronpusTHYIO
BO3MOKHOCTh B HICTOPHH YeJIOBEUECTBA. Pa3perinre MHE MOSICHUTD CKa3aHHOE.

KAK TA’KEJIO, KOI'/IA CTAPEEIIID

Tewm, xT0 BEIpOC TIO BIHsTHUEM Tpymiel Rolling Stones, cioxao cede
npeactaBuTh, uTo Muky [xarrepy (Wick Jagger) yxxe nsatbaecst net. Kak n
MHOTHE APYTUE JIOAH, POXKACHHBIE B NEpUOl «030u-Oyma», OH KaxKeTcs
HEYSI3BUMBIM JUI BpeMeHH. VIMUIK TPYIIIBI: «BBIVISIIETh U 4yBCTBOBAaTh
MOJIOZIO» TaK K€ BaKEH IUJIS1 HUX, KaK M paHblle. A Belb, OPy3bsl MOH,
pabOTHUKAM CETEBOrO MAPKETUHIA 3TO OUYEHb Ha PYKY.

KapmaHHbIE pafinonpueMHUKY, JOMAIIHUE KOMIIbIOTEPbI, MUKPOBOJI-
HOBBIE NIeYKH, aBToMOoOWIM BMW, noMa 1 Tak ganee — BCe 9TO MOKyNaeTcs
JIIOIBMH, 1 0COOCHHO MTOKOJICHUEM, POKACHHBIMH B IIEPHOJ «0301-0yMay.

Te, KTO MpeNOCTaBUIIM UM U UX POAUTEISIM JKellaeMoe (B MEepHoz C.
1940 v B HaImM THU) — CTaJIM CKA309HO O0TaThl. B COPOKOBEIE TOMBI, TIEpE
«0On6u-0ymMom», y HeOOIBITION ceMeiHO# hupMbl Gerber pommiacsk, OecTsmas
ujesl IpOU3BOAUTh, FOTOBOE K YHOTPEOICHHUIO AETCKOE IMUTAHHUE, YTOOBI
aMepHKaHCKKHe MaMbl TPATUIIM MEHBIIIE IPAarolileHHOro BpeMeHHu u cuii, B 1940
rony ¢GupMoii ObUIO BBIIYIIEHO OKOJIO 270 MUJIITMOHOB OaHOYEK IETCKOTO
nutanus. B 1955 rony, Tonbko Geriler Bemmyctun 1,5 Munmnuapna 6aHouex
KOHCEPBUPOBAHHBIX MEPCHUKOB, TPYII U TOPOIIKa!

Brr xoTenmu 661 omyunTh 110 15 1IEHTOB ¢ Kaxkaoro ams0oma Slinky u
Hula Hoop, mpoganHoro Mexay MATHAECATHIME 1 IIECTUACCATHIMHU TOJIaMU?

A mpencraBbTe cebe, 4YT0 MOIIO Obl MPOM30UTH, eciau Obl BBl KOH-
CTPYHMpPOBAJIM HOBBIE HAYAJIbHBIE IIKOBI B cepeanHe 50-x ronos? B 1975 rony,
HarpuMep, ObUIO MOCTPOEHO OOJIbIIE HAYAIBHBIX IIKOJI, Y€M 32 TPEIbIIYyIHE
JIBEHA/IIIATh JIET, BMECTE B3STHIX !

A cnwrmanu i BeI Korna-auOyab o brmie Jlosute (Bill Levitt)? Emy
MIPHIILUIA Y TOJIOBY WAES CO37aTh MEPBOE MACCOBOE CTPOUTEIHCTBO JIOMOB,
9TOOBI 1aTh PACIIUPSIBIINMCS B IEpUOA «0301-0yMa» CeMbsM JOCTYITHOE MO
cpeacTBaMm kuibe. Pesynsrar — ropos Jlesutrays B [lencunbBanun!

Hexwuit Jlux Kimpk (Dick Mark), HauaB ¢ HeOobIIONH IpOrpaMMBbl Ha
TeneBuaeHNH mrara Oumanenbdus, co3gan mporpammy American Bandstand,
YTOOBI IATh 3PUTENSIM YCITBIIIATH MY3bIKY, KOTOPYIO OHH JIFOOST, ¥ TOCMOTPETh
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paayromre ux Kpacounble «moy. OH co3/1aj MHOTOMHJUTHOHHYIO UMIIEpHIO,
OCHOBAaHHYIO Ha CO3/[aHWH HIOY-TIPOTPaMM, U 3aHIMAETCsl 3TUM OU3HECOM H
IO Cel IEHb.

Hpyroii amepukanen, Paii Kpok (Ray Kroc), coznan Mc-Djnfld’s—
CETh 3aKyCOYHBIX, [JIC JIFOIH, KOTOPBIM BEUHO HEKOT]1a, MOTJIU OBl HEIOPOTO U
OBICTPO IEPEKYCHUTb.

3a HEOOIBITNM HCKIIOYCHUEM OTPOMHOE OOJBITHHCTBO TOBAPOB U
YCIIyT, TPOU3BOJMMBIX B BAaIlld JHU, MPSMO WJIM KOCBEHHO OPHUEHTHPOBAHO
Ha JIFOJICH, POXKJICHHBIX B IEPHOJT «030U-0yMa, U UX ceMbH. B coBpeMeHHOM
3arajHoM OOIECTBE MMEHHO OHH ITPHHOCST MPOU3BOAUTEIISIM HANOOIBIIUI
JIOXO[I.

BonbmmHCTBY THX JTI0I€H CETOHS OKOJIO COpoKa JeT. OHM JOCTUTIH
BEPIINHBI CBOCH KaphePhI M TNO0 3aHUMAIOT PYKOBOJIAIINE TODKHOCTH, JIHO0
BpeMsI OT BpEMEHH MEPEXOST Ha APYTYIO padOTy. IKOHOMUYECKH, COLMAITBHO
1 OJIMTHYECKHU TH JIFOJH MPECTABISIIOT c000i orpomuyto cuity. Ouu OyayT
JUepaMu B CICIYIOIIEM CTOJICTHH, JI0 Hadalla KOTOPOTO OCTallOCh JIMIIh
HECKOJIBKO JIeT!

Y 3T0i TpyIIIBI JIFONEH eCTh eIle 0lHa 0COOCHHOCTh, KOTOpas, Kak s
CUUTAI0, MOIJIa OBl BaC 3aMHTEPECOBATh.

BO3PACTHAA BOJIHA

Hokrop Ken JuxtBonbxa (Ken Dychtwald) nanucan 3ameuarensHyro
KHHTY 1071 Ha3BaHueM «BospactHas BomHa» (The Age Wave), B kotopoit
PaCKpbUT caMble TOTPSICAFOIINE UICH, O KOTOPBIX BbI KOTAa-THOO0 CIIBIIIAIH,
KHUTa UMEET M0/13arofioBoK: «Kak BaskHeHIe 0cOOEHHOCTH HAIIIEr0 BpeMEH!
MOBJIHSIOT Ha Barre Oymymiee» (How the Most Important Trend of Our Time
Will Change Your Future). Ha oGmoxke kHUTH HamedaTaHo: «EcCiau BBI
cobupaerech 10xkuTh A0 2000 roga, BaM CTOUT NPOYUTATD ATy KHHTY!» UTO
npousoitner B 2000 rogy?

K Tomy Bpemenu, mo MHEHUIO A-pa JUXTBOIbAA, CYUYUTCS CIEIYIO-
mee. Tem, KTo poauiics B iepro «6301-0ymMay, HCTIOTHUTCS ISIThACCST JIET.
Korna 3To mpown3oiiiet, To 3TH J0a1 BMECTE CO CBOMMH JIETHbMH C(hOPMHUPYIOT
OTPOMHEIH CETMEHT o0IecTBa. BOT 4T0 A-p JIMXTBOIBA MTOIpa3yMeBaeT MO/
«BO3pACTHOH BOJIHOM».

A ceifuac, TIOCKOIBKY MbI 3aHUMAEMCS CETEBBIM MAPKETUHIOM, JaBaiTe
MOPa3MBIIIUISIEM HaJl TEM, YTO UM TIOHAI00UTCS B OJTKakiiiiee BpeMst — Torja
Hac TOXe KJIET yCIeX.

[TomuUTE, YTO MOKyTIATEIbHAS CIOCOOHOCTE dTOM TPYIIITHI (CETMEHTA)
Oyner OKa3pIBaTh CaMO€ 3HAYMTEIHHOE BIWAHHE Ha Pa3BUTHE CETEBOTO
MapkeTuHra. VTak, KakoBbI OyIyT MX KeJTaHHs?

JlocToBEpHOCTh. DTO MOKOJEHUE MPOINIO HCIBITAHHE «MEAHBIMU
TpyOamu». OHU HEHABUIAT (DaNBIIMBYIO PEKJIaMy U ICHAT TPSIMOTY U
YECTHOCTb.

KadecTBo. OT0 MOKONIEHHE KOE-9eMy Hay4HUIIOCh OT CBOMX POIHUTENEH.
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OHU Jyd4iie yMeroT AefaTh MOKYIKHA, OCMOTPHUTENbHEE BEIOMPAIOT TOBap,
KOTOPBIN OyIET CITY>KUTh M JOJTHE TOJIBI.

CepBuc. BoIbIIMHCTBO 3TUX JTFONIEH IPOCTO HE MOXKET ITO3BOJIUTH ceOe
MOTPATUTh BPEMS U TIOJIYYUTh TIOTOM IUIOXO€ 00CTyKuBaHue. UeM MeHbIe
WM MPUXOUTCSI K 1aTh — OyJ/Ib TO KPyTJIOCYTOYHASI CIIPaBOYHAs!, TPAHCIIOPT,
M3TOTOBJICHHE (poTorpaduii B TCUCHUE Yaca, WIH YTO-HUOYIL APYTOe, TEM
JydIIe.

Paspneuenmst. D10 mokoeHue OOJIBIIE TFOOUT UTPATh, YEM HX POTUTEITH.
[TocMoTpuTEe Ha UX CUTPYMIKHU». DTO IJIEEPHI IS KOMIIAKT-UCKOB,
TEJIEBU30PhI CO CTEPEO3ByYaHHEM, HEOOBIKHOBCHHBIC BaHHBI, JIBDKU IS
ckopocTHOTO crycka. Range Rover u tak nanee. x pomutenu Obutn pajpl,
€CIIM WMEeNN KYyKJIBbI, CAeNIaHHbIe U3 ChIporo kaprodens. Ho moxomnenwue,
POKIECHHOE BO BpeMs «030u-0ymay, — HeT!

3mopoBke. ITH moau naxe B 100 JIeT 3aX0TAT BEITIISAACTH H UyBCTBOBATh
ce0st, kak Oynro um 50, 1 HU Ha JeHb Oonbiie! [loaToMy OHU craparoTcst U
OyJIyT cTaparbCs ClIeNaTh Bce, YTOOBI TOBEPHYTH BpeMsi BerATh. OHU CTaHyT
ucnoib30Bath U Siim Fast (cpencTBO sl CHIDKEHHSI Beca), ClielnalbHbBIC
HpI/I60p‘II/IKI/I JUTA KBCTPAXUBAHUS» PA3JIMIHBIX JacTeu Tera ITpY ITIOMOIIU TOKA,
oTiepalfiy 10 OTCACHIBAHUIO JKUPA M IIACTHYECKYIO XUPYpruio. Bee ato
3a/1eMCTBOBAHO YK€ TENEPb.

CBo6oya. OueHb BaXKHO HE YKa3bIBATh ATHM JIFOJSIM, YTO OHH JIOJKHBI
nenath. OHU XOTSIT UMETh CBOOOTY BEIOOpa!

Jenbpru. OHU M0OOAT TpaTuTh AEeHBrU. Bompoc
OoubIie eHer?y s HAX BCerya akTyaseH!

KTo MOXeT maTh 3TOMY IMTOKOJICHUTO BCE, YTO OHU XOTAT, U JJaske OOJbIIe?
51 3HAIO TOJNBKO OJIMH OTBET: CETEBOW MapKETHHT — «BOJHA OyIyIIero» —
MPEIOCTABHUT BCE HAXJIBIHYBIIICH «BO3PaCTHOMW, BOIHEY.

3HAK BPEMEHHU

333}

Kak 3apaborarb

OpHaKo 4YTOOBI IOATOTOBUTHCS K TOMY, UTO CYJIUT HaM Oyylee, HaMm,
MIPEKIe BCETO, HY’)KHO HIMETh O HEM IIPaBUIIHbHOE IIPe/ICTaBlIeHue. S pacckaxy
BaM OYEpEeHYIO HCTOPHIO, KOTOPas MPOUILTIOCTPUPYET ITO.

B xonme XIX Beka HekHil W3BECTHBIN enuckon co CpemHero 3amana
Iy TEIISCTBOBAJI IO CTPaHE CBOEH TOS3/IKH OH IOy YHJI IPUIIIAIICHUE HA YoKUH
OT IJIaBbI HEOOJIBIIIOTO, HO TI0JIb30BABIIETOCS OOJIBIINM YBAYKEHUEM KOJLICIDKA.
Enuckon ¢ 011aronapHOCThIO MPHHSIT PUTITANICHHE.

Enmckona Temio MpUHSIN U Tali B €r0 YeCTh IPHUEM B JJOME TJIaBBI
komemka. [lociie BeaMKoIEemHOTO y)KMHA OBIITH MPEAIOKEHBI OpeHaAn U
CUTapEeTHI, H 4acTh MPO(ecCcoOpCKO-TIPerno1aBaTeIbCKOro COCTaBa coopanach
BOKPYT' UMEHHUTOTO TOCTSI, YTOObI OOCYAHUTh JaTbHUE MEPCIICKTUBBL.

«Cap, kak Brl cebe mpexacrasisieTe Oyayliee 4eioBeYeCTBa?», —
CIIPOCHIT EMUCKOIIA OJIUH U3 MpodeccopoB. JIUIIO enuckora cTajio CypoBbIM,
pazoCTHOE BEIpaKEHUE UCUe3710. «Moit moOpkhIit npyT, Oymyiiee — MpadHast
BeIlb, — CKa3aj oH. — [lo MoeMy pa3yMeHHI0, MBI y’Ke OTKPBIIH BCE, YTO
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MOIJIO OBITh OTKPBITO, CO3AJIH BCE, YTO MO>KHO OBLIO CO3aTh, M Ceiiuac CTOMM
Ha [10pore ynajaka u caMopaspylleHus». B KoMHaTe BOLapuioch MOTYaHHeE.

HakoHern 3aroBopuii npe3uaeHT KOJUIeAKa (KOTOPBIH OBLI Takxke
npoeccopom GU3MKH).

«[IpocTute, €MUCKOIL, HO 51 HE COTIACEH C BAMHU, — IIPOU3HEC OH BECKO.
— 51 He Mory IpencTaBuTh cede, YTO Mbl XKUBEM B KaHYH BCEOOLIEro Kpaxa.
51 4yBCTBY10, UTO Ha4ajach 3pa HEBUIAHHOTO, BEJIMKOTO Iiporpecca. MHe He
XOTEJIOCh OBI OOMKATh Bac, HO sl yOSXKICH, UTO TO, O IEM MBI MOYKEM CETOIHS
TOJIBKO MEUTATh, 3aBTPa CTAHET PEaIbHOCTHION.

Enuckon Obu1 nmopaxken. OH He MPUBBIK K 110JOOHOTO POAA BBI3bI-
BAIOIIMM BBICKa3bIBaHUSIM, IYCTh 1K€ B BEXKJIMBOH QopMe.

«U xakue xe ele qyaeca Mbl yBUIAUM?» — TOXKE C BBI30BOM CIIPOCHII
OH.

«Cap, 51 Iymaro, Korna-HuOyb, 4EJIOBEK CMOXKET ITOJHATHCS B BO3IYX,
Kak MTHUIAY.

«BbI, JOIKHO OBITH, COILLIN C YMa, TPOMKO CKa3aJsl enucKon. Tombko
AHTeJbl YMEIOT JIETAThY.

C 3TUMU cJI0BaMH OH OBICTPO MOKHUHYJ COOPABIINXCS, TEM CaMbIM
TMOJIOKUB KOHEI[ BeYepPHEH JICKYCCHU.

Ho s me ckasan, kak 3Banu enuckomna. Bam 4To-HHOYIs TOBOPHUT
¢damunus Paiit (Wright)? [lapy necsituiieTnii cimyctsi 1BO€ CIHOBEH €MUCKOMA
PaiiTa npeBpaTuiiu MeuTy O MOJETax B PeabHOCTb.

Hawm nerko cmesITbesl HaJl MECCUMUCTHYECKUME BO33PEHUSIMH CIINC-
Koma. Y Hac ecTh MPEHMYIIECTBO — MBI MOXKEM 3arITHYTh B IPOILIOE U
YBUJETH IENYI0 IeNb OTKPBITHH: NU300peTeHre camoieTa, IMEeKTPUIeCKOn
JaMItouky, Tenedona, aBromoomis. Enrckorn, HaBepHOe, TaKkKe SJHEPTHIHO
MIPOTECTOBAJ, €CJIN OBl YCIBIIIAN, YTO YETIOBEK CTYIUT HOTOM Ha TOBEPXHOCTh
JlyHBI Wi 9TO MOKHO OyJeT B MTHOBEHHE OKa PacChUIaTh MHUChMa 10 BCEH
CTpaHe.

Kak BuguTe, HECMOTpS Ha BCIO 00pa30BaHHOCTD, HE OBIJI TIOATOTOBIICH
WJIM, KaK MbI TOBOPUM, OTKPBIT JIJISl BOCIIPHUSITUSI MJIEH O BO3MOXKHOCTH
niepeMer. OH NPHUJIEPIKUBAIICS CBOMX COOCTBEHHBIX YOSIKICHHHN 1 OTKA3bIBAJICS
W3MEHHUTH CBOIO TOUKY 3PEHHSL.

Br1 MorkeTe mpecTaBUTh cede, 4TO MOTIIO ObI TPOU3OUTH, €CIIU OBl BCe
JIIOY TyMaJld TaK, Kak OH?

MEHAROIAACA AMEPHKA

C momenTa o6pazoBannus CoenumHeHHBIX LllTaToB mMpowm3omuIO H
MPOJIOJDKAET MPOHUCXOJUTh MHOXKECTBO cOOBITHI. BOokpyr Hac MHoOTOC
M3MEHWIOCh. B Hal THU MUp MEHsIETCs ellie ObICTpee, YeM PaHbIIIe.

Bo BpemeHna, korja ki enuckorn PaitT, 0 KOTOpOM MbI TOBOPHIIH,
Coenunennsbie lllTarsl ObUIM MPEUMYIIECTBEHHO CEIIBCKOXO3SIHCTBEHHOM
cTpaHoit. boree Toro, okoo 90 MPOIEHTOB HACEICHUS OBLIO 3aHITO TOJIBKO
MIPOM3BOJICTBOM MPOIYKTOB MUTAHHUS.
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K xonty XIX Beka CIIA cramu nHAyCTpHaILHON IepkaBoil. Kaprern,
Poxdemnnep, I'ertn n apyrue prHAHCOBBIEC MarHATHI IPEBPATHIIN AMEPHUKAHIICB
B paborHukoB uHayctpuu. B 1920-x, 30-x u 40-x romax XX Beka
Coenunennsie LLTaTsl 1OCTUIIN KA IPOMBIILLIEHHOTO MPOU3BoACTBa. [loiis
CIIA B MHUPOBOM MPOU3BOACTBE TOBapoB cocraBmia 50 MpOLEHTOB.
AMepHuKaHCKHE CTallb, KOpalOiau, MEeXaHU3Mbl, MAIIHHBI, HHCTPYMEHTHI,
CaMOJIETHI PACIPOCTPAHUIINCH IO BCEMY MHPY.

Menee gem 3a 100 sreT aMmeprkaHCKast HAIHA MTPOIILIa BCE TPH OCHOBHBIE
NeproJia: IEPUOJ PA3BUTHUS CETIBCKOTO XO3SIMCTBA, IEPUO MHIYCTPHATU3ALHN
oO1iecTBa ¥ BCTyNHJIa B COBPEMEHHYIO 3IIOXY — 3Py HHPOPMAIMU U YCIYT.

YrtoObl MOHATH, KAKOW OrPOMHBIN IyTh MPOILIa AMEpUKa, CPAaBHUTE:
ceromus Tonbko 3 mporenTta Hacenenus CILIA mpoussomsat 120 mporieHTOB
MUIIEBBIX MPOIYKTOB, KOTOpble MBI moTpebisem! HecmoTps Ha TO, 9TO
MIPOM3BOJICTBO MPOMBIIIIICHHOMN MPOIYKITUH HE3HAYUTEIHHO CHU3MIIOCH, OHO
MNpPOJIOJIKAET COCTaBIATH 25 MPOLEHTOB MHPOBOTO MPOU3BOJACTBA
MPOMBIIUICHHBIX TOBApPOB.

Oto Gomnbiue, yeM npou3BoaT Poccust u Slnonus BMecte B3sTHIC (OHH
3aHUMAIOT COOTBETCTBEHHO BTOPOE U TPETHE MECTA).

CompoTuBicHHE NTEpEeMEHaM U B HaIlle BPeMsl BeChbMa OOBSICHUMO.
Huxkorma paHbliie )KM3Hb Ha MEHSJIACh TAKUMH OBICTPBIMU TEMIIAMU.
[TocMoTpuTe, 4TO MPOUCXOTUT B MUpE: pyXHyna bepnuHckuii cTeHa, CTpaHbl
Oacceitna Tuxoro okeaHa cTajiv 30HOHM CBOOOAHOTO MPEAIIPUHUMATENBCTBA.
«/leMOKpaTust ¥ KanuTaau3M» TaKoB ceifuac 1eBu3 cTpad Boctounoit EBpomnbl.
[TocmoTtpute, Kakoil mporpecc pocTurim rocynapersa FOxuoi Adpuku. B
opBmemM CoBerckoM Coro3e mpoOykgaeTcs NOyX CBOOOIHOTO
MPEANPUHAMATENLCTBA; PA3BUBAIOTCS YACTHBIC TIPEANIPUSATHSI, IPOUCXOIHUT
JIEMOKpAaTH3alus BBIOOPOB.

IIVIBIBEM 110 TEYEHHIO

[puniumn, chopmupoBasimiics B 60-X ToJ1ax ¥ 3By4YaBIINIA KaK PU3bIB
«IUIBITHh MO TEUCHHIO», OKa3ajcs He Tak yx mioX. [locmorpure, 4TO
MIPOUCXOJIUT C aMEPUKAHCKUMU (hepmepamu. VIt 9To 9yBCTBYIOT CTalIeBAPHI
1 pabourie aBTOMOOMIBHOW MPOMBINUICHHOCTH, KOTJa UX CTaBST Iepel
(hakTOM, YTO WX MECTO 3aHsUTH POOOThL. [ MOKOCTH — BOT KIIIOY K YCIEXY B
HaIlIeM HEyCTOHYUBOM MUDE.

Hare o0miecTBo MOJHOCTBIO MOAYUHEHO JHUHAMHYHOMY IPOIIECCY
mepexona B dpy HHGDOPMAIIMOHHOTO CEpBHUcAa. 3a OYCHBH HEOOIBITUM
UCKITFOYCHUEM JTF000€ TIPOU3BOJICTBO MIJIH JIFOOOH YEJIOBEK, KOTOPHIC TUIBIBYT
MPOTUB TEUCHHUS, ¥ OYIIyT COMPOTUBIISITHCS TIPUIMBHON «BOJTHE OYIIyLIETOY,
MOCTaBsAT MOJ Yrpo3y 0Jaromoyiydyue CBOCH CeMbH M COOCTBEHHYIO
0e301acHOCTb.

Kakasi e posib yroToBaHa ceTeBOMY MapKETHHTY B KApTHHE Oyy1iero?

Ecmu BbI otBeTin: «Ha mepeanem kpaey, To yraganu BepHo. CyTb
CeTeBOro MapKkeTWHra — HH(opManus u cepBuc. PaKTUUECKN YeM
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BHUMATEIIbHEE BbI M3yYaeTe STOT OM3HEC U TEHJICHIIMA MHPOBOTO Pa3BUTHSI,
TEeM siCHee TpeJcTaBisieTe cebe, Kak COBPEMEHEH Hall OM3HEC W KakHe
BO3MOXXHOCTHU B HEM 3aJIOKCHBI.

51 y>ke TOBOPHUII, YTO KIIFOY K yCIIEXY — 3TO MPaBUIIbHAS TIO3UIIUN HITH
OTHOIILIEHUE K jeiy. [lo Tex mop, moka Mbl He TOATOTOBUIIN Ce0sl K MBICIIU, YTO
HACTaJI0 BPEMsI MEHSITh CBOEC OTHOIICHUE, MBI HE CMOXKEM JieiicTBOBaTh. Kak
1 B HCTOPUH 00 STIHCKOTIE, MBI MOJKEM BILIOTHYIO ITOJIOWTH K UCTOPHUECKOMY
MOMEHTY, CTOSITh OYKBaJIbHO HAaKaHyHE M300pETEHUS] HEKOETO METOJa WIIH
YCIIyTH, KOTOPbIE HABCET/[a U3MEHSIT HAIIly J)KU3Hb, U HE 3aMETUTh 3TOTO.

OcTtaHeTech JIM BbI JJOBOJIBHBI, €CJIH Oy/yIiee MPOHIeT MUMO Bac B TO
BpeMsi, KaKk OCTallbHbIC, T0I00HO OpaThsiM PaliT, MOMbBITarOTCS HCIIONB30BATh
€ro CO BCel PHeprueH, Ha KOTOPYIO OHH CITOCOOHBI?

BBI roTOBBI COBEPIIUTE TPOPHIB B CBOE Oyaymiee? A B OymyIee Apyrux
monei? B Oymymiee cereBoro mapketunra? B Oymymiee mupa? UynecHo!
Paspemmre nopenutbes ¢ BaMH OJJHOM HJIeeH.

ITTABA CEJJBMAA
IIOJEJIHCh CBOEH

Wrak, Mol qpyT, 0 4YeM Mbl TOBOpUJIM B Havasie KHUTU? [loMHUTE 1t
BBl MOH paccka3 0 MOTYIIIECTBEHHOM ITPOMBIIIICHHOM MarHare, loiMaBIieM
PEIKUX U MPEKPACHBIX KUBOTHBIX? [TOMHUTE, KAK OH MaHUITYJIMPOBAJ UMHU,
urpasi Ha JIIOOBH K CBOOOIE M» 3aBUCUMOCTU OT BKYCHOM ITHTITH?

[MomauTe I BBl HEOOJNBIIOE CTUXOTBOpEeHHE, HanucanHoe lllemom
CuibBepIITEHHOM, U MOW BOTIPOC O TOM, TIOMOYET JIM 3Ta KHUTa OOHAPYKUTh
KOBEp-CaMOJICT; KOTOPBIH

Brpyr Te0st momHUMET B BO3IyX
N 3akpyxuT HaJ 3emiieid,

ThI OJTyYnIb BCE, YTO XOUYELID,
JIume cMenei mia3a OTKPOM.

Jait Hectu cebs Tyna,
I'me To1 HE OBLT HUKOT/A,
Winu B xoMHare B yriy
KoBpuk nspxer Ha oy ?

Bl ipeinodnTaeTe MMETh OOBIYHBIN KOBPHUK HIIH K€ BaM OOJIbIIIE 0
TyTIie KOBep-CaMoJIeT?

Ecnu Bl BHIOpa# KOBep-CaMoJIeT, TO, BO3MOKHO, BaM IIOMOXKET CETEBOM
MapkeTHHT. Torna st xoten Obl 00CY/IUTh C BAMH OJIMH MOMEHT: MOlyMaiTe o
TOM, KyZia BaM JiBuratrbcs. Kak BeI cebe 310 npeacrapisiere?
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BAIIIA MEYTA BAIIIA KAPBEPA

[Ipemnararo Bam yrpakHEHHE, KOTOPOE ST OOBIYHO TPOBOXKY Ha CBOUX
cemuHapax. OHO ITOMOTAeT OTKPBITh TO, O YEM JIFOIU MEUTAIOT.

S xoTen ObI 3aBEPUTH, UTO BBl A0COTIOTHO CBOOOIHBEI M CAMU MOYKETE
MOJIEJINPOBATh CBOIO Kapbepy. I[loMHUTE, BBI JeKNTE Ha TyJECHOM KOBpe-
camoJieTe, KOTOPBIA MOYKET OTHECTH Bac Kyza yrogHo. TyT He TOMKHO OBITh
HUKaKUX COMHEHUH — BEJIb Mbl TOBOPUM O BaIlIUX MEUTail, a HE O cTpaxax u
KOMILICKCaX.

Cripocure ce0s: KaKue KauyeCTBa s CUNTAI0 BAKHBIMU JIJIS I0CTHIKCHUS
CBOCH KapbephI?

He 3amympiBaiiTech Ham Tem, oOiamaere JiM BBl ceiiyac BCEMHU He-
00X0IMMBIMH Ka9e€CTBAMH HJTH TTOKa e11ie HeT. He mpitaiitech co3aarh ITMHHBII
CITUCOK TaKKMX Ka4eCTB; HE [yMaiTe, YTO MOKHO Oy/JIeT OrPaHUYNTHCS KaKUM-
TO M3 HUX. DTO — TOJIBKO HAYaJo.

3Haere, 4TO MOXKET OOJIerYuTh Balry 3ajaady? Paspemnre MHe moje-
JUTHCSI CBOMMH COOOpKEHUAMH. S| paccKaxy, 4eM s X0uy 001aaTh.

1. leasru. D10 o4eBUAHO. B Hamem oOmiecTBe JAEHBra — 3TO
HEe00X0aUMOCTh. CKOJIBKO JICHET BaM HEO0X0IUMO? DTO 3aBUCHUT OT TOTO, UTO
BBI XOTHTE U HACKOJIBKO BBICOKO BBI CE0SI OIICHUBACTE.

J1y1st MeHSI TUYHO JCHBIH — TO HHCTPYMEHT, KOTOPBIU ITO3BOJISIET MHE
CBOOOJIHO CYIIECTBOBaTh B MUPE ¥ BBHIMIONHATH TO, O YeM 51 MEUTA0 — a y
MCHs €CThb I'PaHAUO3HBIC IUIaHb!! HOBTOMy MHE HYXHO MUMETH TOCTAaTOYHO
JIEHET, YTOOBI MOIYYUTH (PMHAHCOBYIO CBOOOY M OBITH, KEM s X0y, /IeNaTh U
UMETH BCE, UTO 5 XOUY.

41 3Har0 OJHY Belllb: 3a JCHBIU HEIb3sI KYITUTh cyacThe. Ho MHE sicHO
OJTHO: TapaHTUH, 4TO s Oymy cyacTiauB Oe3 neHer, Takke Her! Tak uTo s
MOCTYIIAK0 CICAYIOIIMM 00pa3oM. S Jienaro To, 4To Je/1ao, IOTOMY 4TO MHE
3TO HPABUTCS M MIOTOMY, YTO sI 3HAIO: 3TO MPUHECET I0JIb3Y OKPYKAIOIIUM
MHE JTIOIsIM. Eciti To, 9T0 MBI 1esiaeM, TI0JIE3HO, IToYeMy Obl He OKHIaTh U B
KOHEYHOM UTOTE HE MOIy4IUTh 00TaTcTBO? MBI BEJIh 3aCITyKUIIH €T0!

2. TBopYeCTBO — BOT MOH KIIF0Y K JIMYHOCTHOMY POCTY U CTUMY-
JIUPOBAHUIO OKPYKAIOIINX, MHE HPAaBHUTCS JEJIaTh TO, YTO JIO MEHS HUKTO
HUKOT/Ia HE Jiejall. DTO MOH MEXaHHU3M CaMOBBIPAKCHHMSI, CJIE/], KOTOPBIN S
OCTABIJIIO B MHUPE.

3. IlpuszHanme. 3TO MOe caMoe 3aBeTHOE JkemaHue. S Obl XoTen
MOJTyYUTh MIPU3HAHUE U PAJIOBATHCS, KOTJIa IPYTHE JOCTUTAIOT TOTO XKe, YTO
U s1. 51 XoTen Obl UBMEHUTH JKU3HB JIFOJICH U TO, HACKOJIBKO XOPOIIO Y MEHSI 3TO
MOJTy4YaeTCs, TOCITYKUIIO ObI MEPUIIOM MOEH PaioCTH.

Maio 49to MIPpUHOCUT MHE OoJpIIe YAOBJICTBOPCHUA, YEM CUHACTHE
JICITUTHCSI CBOUM OOTaTCTBOM M OJIarOIOIyYHEeM C TEMHU, KOTO 51 JIFO0JTIO U IICHIO.
Syt JJFOAU TaK MHOI'O BHOCST B MOIO KU3Hb. BOI/ICTI/IHy JaBaTb NPUATHEEC,
4eM nony4ars. U s mymaro, 4To 4yBCTBO OJIarolapHOCTH U MIPU3HATEIIBHOCTH
OKa3bIBaeT KOJIOCCAILHOE BIMSIHUE HA JKU3HB JTFOJICH.

4. lloeepue. CIUI04€HHOCTD, 0OpPOE OTHOIICHHE, APYKOa... BCE 3TO
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orpenensieTcs Bepoil. 1 Xouy BEpHTH JIIOIAM, TIOTOMY YTO X04Y, YTOOBI OHH
MOBEPMJIM B MEHS. Sl O4eHb X0Uy CO3/1aBaTh TaKHe B3aWMOOTHOIICHHS, TIPU
KOTOPBIX BCE€ JPYT APYTY AOBEPSIIOT. DTO PUCKOBAHHO, sl 3HAIO, HO TOJIBKO B
9TOM Cllyyae MOH MO3T CIIOCOOEH TBOPUTBH!

5. Otnava. Kak s yke roBopmi, s XoTesl Obl COBEPILICHHO M3MEHHUTH
JKU3HB JTIofei. 1 OombIlie Bcero JMOBOJICH COOOH, Korma MOMOTAl0 JPYTHM
CTaHOBUTKCH Jiydmne. OTmaBaTh U MOMOTaTh — MO 11eITb. JKUTh, Ipecienys
Takyto 6maropoanyto Llens, BoT HarmbOosee BayKHOE KaueCTBO [T IOCTHKESHUS
Kapbephl!

A ceifuac s mepeuucino ocTalbHble KadecTBa. [lepBoe — 3T0 Becenbe.
To, 4eM s 3aHMMAarOCh JTOJKHO MPUHOCHUTH PafocTb. Bropoe — neiicTBue.
MHe Hy’)KHO JeHCTBOBAaTh — MHAYE 5T HE UyBCTBYIO ce0s1 CHaCTIUBEIM. TpeThe
— cBoOoga. MHe Xxo4eTcsi UMEeTh AOCTATOYHO BPEMEHHU, YTOOBI ST MOT
HACJIaX/IaThCsI OOIIEHNEM C )KEHOH U APY3bsiMH. CTIHCOK MOXKHO MTPOIOIIKATH
10 6eckoHeuHOCTH. HO Te msITh KauecTB, KOTOPBIE sl BBIACIIWII, SIBJISIFOTCS IS
MEHS IepBOOUEPETHBIMU. A /17151 Bac?

A celfyac mpoily Bac B3ATh B PYKHU KapaHAAlll W 3allUcaTh T€ MSATh
1ieseit (KauecTB), KOTOPBIX BB MEUTAIH JIOCTHYB B pe3yJIbTaTe Hallel Oyayeit
kapbepsl. [locie Tor, Kak BB MX MIEpeYncIuTe, 3ajail Te cede aBa Bompoca:

1. Yro 3TO 3HAUUT I MEHS?

2. Yto sT0 mact mHe?

Jlyuaie Bcero, ecnu Bbl Oyznere oTBevarh kparko. Ho He qymaiite, 9To
BaIlld OTBETHI HEJIB3sI OyZIeT U3MEHHUTH. DTO BIIOJIHE MOJKHO CAEIATh, I03TOMY
s COBETYIO BaM ITMCATh KapaHIaIlIoM, YTOOBI BBl MOTJITH I3MEHUTH CBOM OTBETHI
o kemanuio. ['oroBe? [IpexpacHo, naBaiiTe HaYHEM.

Kakue namo kauecme s xomen 0bl nOAYYUMb 6 pe3yibmame
docmudicenus Kapvepol?

1

2

3

4

5

Ymo moocem 0amp MHe Kajxcooe u3 ymux Kavecme?
1

2
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5

Ymo o3nauarom 01 mensa mu Kauecmea?
1

2

3

p)

5

Teneps crnokoifHO M BHUMATENbHO IpOYUTAliTE Baml crnucok. Ilo-
JKamyicTa, caenaiTe 3To IpsAMo celyac.

Uro BBI JyMaeTe Mo MOBOLYy HAIMCAaHHOTO? YTO BB UyBCTBYETE, KOTIa
yuTaeTe HanMcanHoe Bamu? [lomHnTe, y Bac HEe JOKHO OBITH COMHEHHNA —
B€JIb MBI 00CY’K/1ae€M Ballld MEUTHI, a HE CTPax.

Sl ObUT OYEHB BOOYIICBIICH, KOTIa TPOCMOTPEIN CBOUM CITHUCOK. BBI
MPOCTO Ha CEKyHy MPEICTaBbTe, KaK CIABHO ObIIO OBl paboTarh, eciu Obl
Balll OM3HEC Ipennoiaral HaTMuue BceX BaXKHBIX JUId Bac kadecTB! U passe
BbI Obl YTPOM HE BCKaKMBAJIH C MOCTENH, HE JOKUAAACH, MOKA 3a3BOHUT
OoymuneHuk? Koneuno xe!

[IpuBeny nBe MPUYMHBI, B CHITY KOTOPBIX 3TH IISITh KAYECTB TaK BaXKHBI.

[TepBas mpuunHa. B cBoeit kaure «Jlyummii, kakuM Bbl MOXeTe OBITH
B MLM (B rmaBe «Baru 1ieru 1 HaMepeHus») sl y’Ke pazbsCHSIL, YTO B KaXKI0U
MOMBITKE JIUIIBG |0 IPOLIEHTOB 3aHUMAET MACTEPCTBO (3HAHKE TOTO, KaK HY)KHO
JieT1ath), a 90 mpoIeHTOB MPUXOAUTCS Ha BOIIPOC rouemy. Bbl cmoxkete ObIcTpo
paszobparsest B CBOCH OymyIeil kKapbepe, UCTOIb3YsI BAIllK TSTh KITFOUEBBIX
Ka4ECTB.

Bropas npruuna. Tenepb Bbl MOKETE BCTPETUTHCS C YEIOBEKOM, OT
KOTOpOTO BBl MOJYYUTE DK3EMIUIAP 3TOM KHUTH, HATH BpEMsS U BMECTE C
HUM (C Heil) 00CYIUTD Balll CIIUCOK KAueCTB.

Onenute cutyauuto. Ha BuanTe 11 BB BO3MOXKHOCTH 00PECTH TO, UTO
cunTaeTe Hanboee HEOOXOIUMBIM IS )KU3HHU U PabOTHI?

He mory nepenars BaM, CKOJIBKO JIFOACH 3BOHIIIO U ITHCAI0 MHE, YTOOBI
mo6IaronapuTh 3a 3Ty IIaBy U3 KHATH «JIydmmmii, kakum Bel MokeTe OBITh B
MLMp, koTopast 3acTaBriIa UX C(HOKYCHPOBAThCS Ha LIEJSAX A0 TOr0, KaK OHU
MPUCTYIHIIH K 7iesy. MHe OBLIO 3TO NMPHUITHO, ITOCKOIBKY [T MEHS pU3Ha-
HUE - OJHO U3 BaKHEHIIINX KaueCTB.

DTa KHUra IIOMOTAET TEM JIFOJISIM, KOTOpPbIE, KaK M BBl CAMH, XOTAT JIIaTh
Kapbhepy B CHCTEME CETEBOTO MapKETHHTa, HadaTh paboTy, SICHO MPEICTaBISL
cebe, uTo oHM XOTAT. KHHTa TakKe MoMOoTIIa TeM, KTO CIIOHCHPYET Bac B HAII
OusHec, yOequTh Bac B TOM, YTO 3T BO3MOXKHOCTb MIPOCTO CO3/1aHa JUIs Bac
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— a BBI WACAIFHO MTOJXOJUTE IS HEe.
Her nmyudmero myTu HadaTh paboTy B 3TOW HHIYCTPHH, Y€M dYepes
MIOHUMAHUE U BEPY B TO, IOYEMY BbI TaK MOCTYIIACTE.

HIECTB BOIIPOCOB

3a ronbl paboThl B CETEBOM MapKETUHTE sl TIOHSUI: TOT, KTO XOTeJ ObI
caenarh Kapbepy B 3TOM Om3Hece, 00sf3aH 3a7aTh W MOJIYYUTh OTBETA HA
CIIeIYIONTHE MIECTh BOMPOCOB. be3 3Toro He CcTOWT HAaYWHATEL padboTy. B Moei
MEePBOH KHUTE 5 TIEPEUHUCIIII ISTh BOIIPOCOB, HO XOTEN OB JOOABHUTH eIIle
OJIVH, TIOCKOJIBKY CUMTAI0 €r0 BEChMa BaXKHBIM.

S ObI XOTeN MPUBECTHU 37IeCh 3TU BOIPOChl. ClielyeT OTMETHTb, 4TO
BaM TaK WJIM MHAYE TPUCTCS CTAKUBATHCS C HUMH, J]a’Ke €CJIU BBl HE COBCEM
0CO3HaeTe 3TO. Bckope BBl yBUINTE, HACKOIBKO OHU BaXHBI. 1 OBI
pEeKOMEHIOBaJl BaM MMETh HMX IepeJl Ifla3aMd, KOTHa BBl W Ball OymyIinid
CIIOHCOP OyzmeTe BMeCTe 00CYXIaTh Ballle BOBJICUCHHIE B OM3HEC.

1. 3AKOHHO JIA 3TO?

$1 MHOTO 3aHMMAJICS 3TUM BONIPOCOM. JleraseH Jiu ceTeBOi MapKeTHHT?
Ha. SBnsiercst in OesTENBHOCTh KOHKPETHOW KOMITAHHMHU, B KOTOPYIO Bac
CIIOHCHPYIOT, pa3pelIeHHON ¢ TOUKH 3peHus 3akoHa? OOpaTuTe BHUMAaHHE
Ha CJIC/IYIOIINE MOMEHTBI.

WinTe KOMIIaHuto, KOTopast Obl MPOU3BOIHIIA XOPOIIO MPOIAIOIIUICS
TOBap WJIM OKa3blBaja MOJB3YIOUIYIOCs cupocoM yciyry. KadecTBenHas
NPOAYKUMS JOJDKHA MPOAAaBaThCs MO LEHE, CONMOCTaBUMOM ¢ LEeHOU
KOHKYPEHTOB Ha pblHKe. [loMHHTE, YTO B OCHOBE 3TOro OM3HECa JICHKUT
MIPOM3BOJICTBO OCOOCHHBIX TOBAPOB, TaK YTO BBI BIIPABE OXKHJATh, YTO 3TO
Oy/IyT TOBaphbI BBICIIIETO KAUueCTBA.

O3Havaer Jii CKa3aHHOE, YTO BbI HE JIOJDKHBI paboTaTh ¢ KOMIIaHUEH,
KOTOpasi POU3BOAMT HOBBIC, AOCeNie HeBHAaHHbIe NpoayKThl? Het, 310
O3HayaeT JHLIb OOJIBIIYIO CTEIIEHb PUCKA. 3HAHKUE TOTO, YTO MOXKET PUBJICUb
myOJIMKY — 3TO OAHOBPEMEHHO U TalaHT, U ynada. [locrapaiitech npuiaokuThb
BCE€ YCWJIA ¥ BHa4Yasle yOeIUTECh B TOM, YTO BEPHUTE B TIPOILYKT U UTO APYTHE
CMOT'YyT MOBEPUTH, YTO 3TO — KaK pa3 TO, YTO OHU XOTECJIH. U momHUTE: BBHI
JOJDKHBI JTIOOUTH CBOM MpOmyKT. Harmm Ou3HeC Ha BOCEMBAECST MPOICHTOB
MOCTPOCH Ha SHTY3Ua3Me, a KITFOY K SHTY31a3My 3aKJII0UEH B UETHIPEX CIOBaX:
A Iponaro Camoro Cebs!

WmynTe KOMNaHMIo, KOTOpas MIaTUT KOMHUCCHOHHBIE WIIM CIIOHCUPO-
Banue. Takxke oOpaTuTe BHUMAaHUE Ha TO, KaK TIOCTPOSHA PO3HUTHAS TOPTOBJIS.
JloBecTH TOBap WM yCITyTY JI0 KOHEUHOTO 3B€Ha — IMOTPEONTEIIS - BAYKHEHIIIAs
4acTh PabOTHI JJFOOOTO yCTIETHOTO MPEATIPHUSITHS.

WNmure KxoMmaHuio, KOTopas He TpeOyeT 3HAUYUTEIBHOTO TepBOHA-
YanpHOT0 B3HOCA sl Havasa padoTel. Bam noTpedyercst HaOOp MpOoxyKIUK
1 HEKOTOPBIH ee 3amac, 0COOCHHO €CIIM BBl UMEETE TAIEKO HYIIHE TUIaHbI 1
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HaMepeHbl OYCHb aKTHBHO CO3MaBaTh COOCTBeHHOE neno. OmHako, OymbTe
YBEpEeHbI, YTO 3TO Balll BbIOOp, a He TpeOoBaHMEe koMnaHuu. PaccmorpuTte
Ha0Op IUCTPHOBIOTOPA, PEIHA3HAYCHHBIN 715l POSHUYHBIX [TPOJAK, U3yUUTE
CHoCcoOBI ITPOJIaKH, TOTIOTHUTENILHBIC MaTePHAIIbl, KOTOPBIMHU Bac 00eCIeYHT
KOMIaHUs, YTOOBI TIOMOYb BaM CTPOUTH COOCTBEHHOE AeN0. YPOBEHBb
[POBEJEHUS TOPTOBOM MOJUTUKU KOMIIAHMHU OOBIYHO SIBISETCS OYEHb
XOPOIIKM II0Ka3aTeNeM HaJe)KHOCTH KOMIIAHUH B LIEJIOM.

Nmute KoMmaHuio, KoTopas OBl MPaBAMBO COOOIIaia BaM O BO3-
MOXHOCTSIX (PMHAHCOBOTO pocTa. MHOTO pa3roBOpoB UAET O TOM, KaKue
HEBEPOSITHBIC ICHBI'H 3apadaThIBaIOT JIIOIU B CETEBOM MapKETHHIE. XOPOLIHE
KOMIIAHUHU HE JIIOOST PacIpOCTPaHITHCSA HA ATy TEMY, MM KaK TOBOPUTCS,
MMyCKaTh MBLIb B T71a3a. M3beraiiTe mogoOHBIX JIOAeH M ocTeperaTech
PEKIIaMHBIX OOBSBICHHH, KOTOPBIC ObI TOBOPIUTH, UTO BBI CMOYKETE 3apad0TaTh
50 ThICcAY JOJIAPOB 33 TPU MECSLIA.

Bawm Hy’xHa KOMIaHus1, KOTopast Obl MogdaapuBaia JUCTPUOBIOTOPOB,
9TOOBI OHM aKTUBHO TMOIJCPKUBAIN JAPYT ApYra, o0ydanau CBOMX JIIOneH u
MOMOTJIX UM. DTOTO HE TO YTOOBI TPEOyEeT 3aKOH, HO JIUIIB B TOAOOHOM CiTy4yae
BBl MOXKETe OBITh YBEpPEHBI, YTO KOMIAHUS OKaXXET BaM HAMJIYUIIYIO
MOJIICPIKKY M BBl JOCTUTHETE ycIiexa B OM3Hece.

MexyHapoaHas acCOIMAIs MHOTOypOBHEeBOTro MapkeTuara (Multi-
Level Marketing International Association, MLMIA) Toxe MOXET BaM TOMOYb.
MLMIA — 5310 HekoMMepueckas npodeccruoHalbHas OpraHU3alus,
CO3/laHHas C LEJbI0 MOOIPATH Pa3BUTHE CETEBOTO MapKETHHIa U
OCYLIECTBIATH «I [poMOoyIIMY» HAllIEH HHIYCTPUU IO BCEMY MUpPY. AcCoLraIus
MMeeT TSATh OTACJIICHWH B pa3HbIX cTpaHax: B BemmnkxoOpuranwmu, HoBoit
Bemanguu, Manaiizuu, Kanane n Coegunennsix Illtarax. Bcero 3a msarh
nomutapoB MLMIA mpenoctaBuT BaM HEKOTOPYIO MH(POPMAIUIO, KOTOpas
MTOMOYKET OTBETUTH HAa UMEIOIIHECS y Bac BOIIPOCHL. Eciin BBI cTaHETe UiIeHOM
Acconpanuy, Ballly MTh J0JIJIapoB MOMIYT B CUET YIEHCKUX B3HOCOB. Bbl
MokeTe cBsizathesi ¢ MLMIA, nanmcas mo agpecy: Multi-Level Marketing
International Association (MLMIA) 119 Stanford Court, twine, California
92715.

2. JIEI'KO JIH OTHM 3AHUMATBCA?

Kitrod k ycniexy B HaiieM OU3Hece — JIYTUIMKALUS, TO €CTh IIOBTOPEHUE
pesyibrara. Eciu BbI ICHO BUUTE OTIIMYHYIO BO3MOXKHOCTD M 3HAETE, KaK e
WCIIOJIh30BAaTh, TO BCE YKa3aHHBIC MIPEHMYIIECTBA OICHAT U APYTHE JIIOIH,
KOTOPBIM BBI 3TO TIPEATIOKHUTE. Tak BBl IOCTUTHETE KETAeMOTO.

He otcTpansiiTech OoT pabOThI, €ClIM BBl IMOKa HE pa3doupacTech B
TOHKOCTSIX CUCTEMbI KOMIICHCAIIUU (BBIILIATHI KOMUCCHOHHBIX). CKa3arh 1o
npasje, sl 3HAKOM CO MHOTUMU JIFOJbMH, JOCTUTIIMMH BEPIIUH B 3TOM
Ou3Hece, HO TaK JI0 KOHIIA ¥ HE TTOHUMAIONIMX CUCTEMbI OIUIAThl UX Tpy/a!
BrI camu pazdeperech B Hel 110 Mepe TOCTIKEHUS BAMH Pa3IHIHBIX YPOBHEH
kBamduKanuy. M moMHATE: B HallIeM OM3HECE BB BCE BpEeMsI 00ydIacTeCh U
OTHOBPEMEHHO 3apadaThiBaeTe IEHBT .
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3. 9TO BECEJIO (MHTEPECHO)?

Brsaurech B JEOJICH, KOTOPBIE YXKe BOBICUEHBI S ATOT OusHec. Ecnu
BaC MOKAXETCs, YTO OHM MPOCTO TOHSTCS 3a JICHbIaMH, TO TOABIIIHTE ceOe
JIPYyTYI0 KOMITAaHUIO. BOJTBIIMHCTBO KOMITAHWN CETEBOTO MAapKETHHTa TaK HE
pabotaroT. Be nake He mpezcTaBisieTe cede, CKOIBKO YIOBOIBCTBHS MOXKHO
MOJTy4nTh, paboTast B HameM OusHece. M 310poBO, YTO 4eM TOJBIIE BbI
paboTaeTe B cC€TEBOM MapKETHUHIE, TEM BaM CTAHOBUTCS UHTEpecHee!

4. 4 TEHCTBHTEJIBHO CMOTY 34APABOTATH
JIEHBTH?

Bce ouensp mpocro. [locMotpute 1 camu Bce yBuaute. Jpyrue Beap
3apabarbIBalOT JeHbI'u! B KOMIaHUU €CTh JIFOJM € Pa3IUYHBIM OIIBITOM
paboThI, M OHM TIOIYYaloT BO3HATPaKICHUE 3a CBOM TPyHa, HE Tak Ju? A
HOBHYKH, KOTOPbIC 3aHHMAIOTCSI CETEBBIM MapKETUHTOM JIHIIb HECKOIBKO
HEJIeNb WIIM MECSIEB, — KaK OHU BOOJYIICBIICHBI CBOMM OU3HECOM U €ro
poctom?

KoHneuHo, ckopee BCero, BB 3aTpaTUTe HEMAJIo BPEMEHHU U CUIL, TIPEIKJIC
9eM TIOIYIUTe CBOM TepBBId ek Ha cymmy 5000 wmm 10000 mommapos B
KaueCTBE MECSIYHOTO BO3HArpaxJeHus. Ho Benb peOeHKY, KOTOPBII TOJIBKO
YUUTCS XOUTh, C TPY/IOM JaI0TCsI NIEpBbIC Iary!

[ToaTomy monpocuTe Baiero Oyaymero CioHcopa Mo3HaKOMHUTh Bac ¢
TEMHU, KTO yKe TOOMJICS ycIexa, a 3aTeM CIIPOCUTE CaMoro ceos;

«CMOTY JTH 51 TOCTUYB TOTO JKe?»

Bam HyXHO peanbHO MPeCTaBUTh ceOe, CKOJIBLKO BPEMEHHU M CHIT BaM
oTpedyeTcs, YTOOBI TOCTHUYD JKEIAeMOTO YPOBHS MOX0A0B. ToT (akT, 4To
JpyTHUE TOOUIHCH PE3YIIBTaTOB U MPOJOIDKAIOT pad0TaTh B OM3HECE, TOMOKET
BaM OTBETUTh YTBEPAUTEIHHO Ha BONPOC 4.

5. OHU IIOMOI'YT MHE PABOTATB?

DTOT BOIPOC OYeHb BakeH. CIIPOCHTE Bamiero OymayIiero CroHcopa,
Kak OH OyzieT moMorarh BaM, TPEHHPOBATh U MOAEepKUBaTh Bac. CripocuTe
€ro0, KaKy¥o IMOJIEPIKKY 00eCIIeunT BaM KOMIIaHus. S ;ymaro, 9To BbI MOMMeTe:
B IIJIAHE [TOJICP>KKHM KOMITAHUU CETEBOTO MAPKETHHTA IPEBOCXO/ISAT OOBIYHBIC
KOMITaHUH. DTO OOBSCHSETCS TEM, YTO MBI 3HACM: Halll COOCTBEHHBIH yCIIeX
3aBHCHT OT TOT0, KaK MBI [IOMOTaeM JPyTUM JIFOJISIM !

I"apanTupoBan i Bamr ycrex? Het. Ho Hukakoit nHO#M pop 3aHSITHIA HE
naeT mMomoOHBIX rapaHTuii. Kcratn, B KH3HM BOOOIIEe HUYTO HE
rapaaTupoBano. OTHAKO TOYHO U3BECTHO: HE3ABHCUMO OT TOTO, KaK 00EpHETCS
Ballla MIOIBITKA, HO €CJIM BbI BIIOXKMJIM B HEE YaCTHILYy CBOCH JAyIlIa U cep/ia u
CTapajych M30 BCEX CHII, BbI OYCHb-OYCHb MHOTOMY HAy4HUTECh O MPOIIECCe
pabotbl. 3agymMaiiTech 0 BO3MOXKHOCTH POCTa, O 3aTeM OyAyIeM Kpyre

54



OOIIEHHSI — OKPYXCHHH, KOTOPOE MMEET KOJIoCCalbHOe BiHsHHE. Bain
JMYHBIN TOTEHIIMAN, BKJIFOYAsl BaIllK YOSK/ICHHSI, BAlllM CIIOCOOHOCTH, BAIIH
YHHUKAJIbHBIC HABBIKK U JKEJIaHUS — BCE MHOTOKPATHO yBeIWYHUTCs. Bamie
YyBCTBO COOCTBEHHOT'O JJOCTOMHCTBA U JICJIOBOE YYThE TAKKE BO3PACTYT —
npencraBpTe cebe! Bee Bamm kauecTBa OyayT pa3BUBATHCS U KJIATh
CIIeAYIONIEeH BOBMOXKHOCTH, KOTOPYIO BaM IPE/ICTABUT *HU3Hb. Ho ocoOeHHO
3aMeuarebHO TO, YTO HU MPH KaKKX 00CTOSTEIhCTBAX, HE3aBUCHMO OT TOTO,
YTO C BAMHU MOYKET IIPOM30MTH, HUKTO HE OTHUMET Y BaC BHOBb IIPHOOPETCHHBIC
3HaHUWs. HakoIIeHHbIH onbIT — Balll HaBcerya!

To, yeMy Bbl HayuyuTeCh B ATOM OW3HECE, U3MEHUT Bally JKU3Hb B
nyunryro ctopony. OHa cTaHeT ropas3io 0oraye, a BBl — cMeliee, 4eM Korja
OBI TO HH OBLTO. BOT 3TO, MO¥1 IpyT, 51 BAaM rapaHTHPYIO!

6. VIAYHOE JIH CEUYAC BPEMA JIJIA TOI O,
YTObbl HAYUHATH PABOTY?

JleticTBUTENNEHO — MPaBUIILHO JI BEIOpaH MoMeHT? Ha 3ToT Bompoc
MOJKETE OTBETHUTH BBI, U TOJIBKO Bbl. MO)KHO CIIPOCUTBH U O-APYTOMY: OTKya
BbI 3HAeTE, HACTYITWIIO JI BpeMs BCTyHarh B Ou3Hec?

Bb1 momuute ucroputo [>xuma? B Havyane KHUTH 51 paccKasbiBall 00
3TOM aKTUBHOM MOJIOZIOM U€JIOBEKE, KOTOPBIH, IIPOBO’KAst APYTa B OCIIETHUN
IyTh, IPOU3BEI IIEPEOLEHKY LIEHHOCTEH M OCO3HaJ, YTO caM XOTel Obl
HOJIy4UTh OT )KU3HU. [laBaiiTe IpencTaBUM aHAJIOTMYHYIO CUTYaLUIO, HO yXKe
MPUMEHHUTEIILHO K BaM JINYHO, HCIIOJIb3Ys €€ B KAYeCTBE JIAKMYCOBOH OyMasKKH.
Torna BbI pemnTe, NPaBUILHO JIM BHIOPAHO BpeMs AJISl BOBJICUCHHS B Balll
cOOCTBEHHBIN OM3HEC, NOCTPOCHHBIM HA OCHOBE KOHLEIMLHUHU CETEBOTO
MapKeTHHTA.

Bawm cnenyer nponenars cienytoiee. [I[pucsiibre Ha MUHYTY, C/eJIaiiTe
DIyOOKHI BIOX M IIPEICTaBbTE, YTO Bbl HAa IIOXOPOHAX. DTO BOBCE HE TaK
NeyabHO: BEb €CIIH BIyMAaThCs, TOXOPOHBI MOJKHO PACCMaTpPUBATh KAK CBOETO
pola TOp>KeCTBEHHOE cOObITHE. YeloBeK, 4bl0 MaMATh MPHUIUIA MOYTHTD
MPUCYTCTBYIOIINE, OB TOCTOMH MOKJIOHEHHS, BCEMH JIOOUM M YBa)KaeM.
Hacrosmuit Tpuymd — mpuszHaHue JTUYHBIX U MPodecCHOHATbHBIX
JIOCTI/I)KCHI/Iﬁ YCJIIOBCKaA, KOTOpBIfI BHEC ITO3UTHBHBLIC MEPEMECHBI B JKU3Hb
MHOTHUX ApyTux Jrofeil. Y aTot 3amedarenbHblil yenoBek — Bpr!

A ceifuac emie pa3 IITyOOKO BIOXHUTE, 3aKPOUTE I71a3a U MPEICTaBbTe
npyryto cueny. [Ipencrasere cede, uTo Ball OJIM3KUHA IPYT CTOUT U, 00paIiasch
K IIPUCYTCTBYIOIINM, PacCKa3bIBaET O Bac U 000 BCEM, YEro BBI JIOCTHIIH, O
JIIONISAX, 9bS )KU3HD KOJIOCCAIbHO U3MEHHIIACH B PE3yJIbTaTe OOIIECHNUS C BAMU.
W xorma BBI SICHO mpencTaBuTe cede ITO, OTKPOMTE Ti1a3a W HEMEJIEHHO
HauyHUTE 3aMHMChIBATh CKA3aHHOE O BaC BAIIUM JPYTOM.

(Ha 3ametky: nummre, He 3a{yMBIBasICh, TNIOXHE WIIM XOPOLIHNE BEILH,
BBl HANUIIUTE, — JIeJI0 He B 3TOM. Eciau BBl moTepsieTe HUTH, MPOCTO
MPUKPONTE I71a3a, CHOBA MPEJCTaBbTe ce0e ONMMCAHHYIO CHTYAIUIO M MPO-
JIOJDKaWTe THICaTh).

55



Haneroch, uTo BRI cymMenu pa3o0paThCs B COOCTBEHHBIX HESICHBIX
MBICIISIX ¥ ME€YTaX, B KOTOPBIX BBI PaHbIIIE TPOCTO HE OTaBaIN cede oTUeTa.
Bbr Hanmumcanm HEKOTOpPBIE BEIIM, 332 KOTOpPBIE Bac OBl MOMHUIIH, C
071arofapHOCTBIO OT3BIBAJIUCH W IIGHWIN — BEb 3TO ObUT ObI Baml BKJas!
Jlymaro, 4To yMECTHO Ha3BaTh HacJIeUEM, MOCKOJIBKY BBl BHECIU HEYTO
YHHUKaJIBHOE, BEYHOE, TO, YTO HABCET/Ia U3MEHUT KHU3Hb JIFO/IEH.

Beimre s mpeioskni BaM Ha3BaTh MATH OCHOBHBIX Kau€CTB, KOTOPHIE
BBI XOTEH OBl IMETH, CENaB Kapbepy. Bl Takke TO3HAKOMHITUCH C IIECTHIO
BOTIPOCaMH, Ha KOTOpbIe MOTpeOyeTcss HAWTH OTBETHI, YTOOBI CKa3aTh «Ja» 1
BCTYIIUTB B Psiibl TUCTpUOBIOTOPOB. Ceifuac BB caMM HamMcajiu Ha Oymare
(TOTyYMB TaKKMM 00pa30M MOIIHOE 3pPUTEIIFHOE ITOAKPETUICHUE ), KAK BBl XOTUTE
W3MEHHTH Bally )KU3Hb U KaKOE HACIIENE OCTaBHUTE MOCIIE CeOsl.

Wrax, cripocure cedst: «JlocTurato i s TOro, 4To JeHCTBUTEIFHO BAKHO
JUTE MEHS, B pe3yJbTaTe CBOeH cerofusmHel aesrensHoctn? Hanonaen mu
KQKIIBI MOH JIEHb CMBICTIOM U TI0JIK301? Co3/1ar0 U s Hacaeaue, 0 KOTOpOM
MOTYYHJI TpecTaBIeHue? SIBIseTCs JIN TO, UTO M KaK 5 JIENat0, 1EHCTBUTEIBHO
TEM, 4ero 5 Xouy?»

Ecnu BBl OTBETHTE YTBEPAUTENIBHO, TOTAA SI YBEPEH, YTO BBl OYECHb
JIOBOJIEHBI CO00¥ 1 CBOEH 1eATenbHOCTRI0. ClleoBaTeNbHO, 3TO YIPAKHEHHE
MOCITY>KMJIO OTIIMYHBIM ITOJITBEPKACHUEM, TTPABUILHOCTH My TH, KOTOPBIN BB
n30panm.

Ecnu BBI o1ty1iaere mycrtory, To nepeMeHsl Hen30oekHb1. JInbo n3menure
OTHOIIIEHUE K ceOe, JINO0 — PO/ 3aHATHIA.

[loiimuTe, mepeMeHbl He 00sI3aTeNIbHO OyAyT KOPEHHBIMU M IPUYHHST
BaM 00nabp OHHM MOTYT TPOM3OWTH JIETKO W OTHOCHUTEIHHO HE3aMETHO.
beccniopro ogao? IlepeMeHbl HEM30SKHBI U TPOUCXOIIT TTOCTOSIHHO! PHCK,
KOTOPBIN YeNIOBEK JOJDKEH B3STh Ha Cce0sl, YTOOBI BBISICHUTH BO3MOKHOCTH
MepeMeH — MPOMOPIUOHATIBHBI CAMUM IIepeMeHaMm!
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Wrak, ecnu Bam He ymaeTcs CTaTh TaKWM, Kak BBl XOTEIH, JIeJaTh TO,
YTO BaM XOYETCS W MOJy4aTh JKeJlaeMoe OT JKM3HH, €CIIM Ballle 3aHSITHE He
MIOMOTAET BaM CO3JIaTh TO CAaMOE «Haclieine» (OUYeHb BAXKHBIC BEILIU, KOTOPHIS
BbI 3aIUIAHUPOBAIIU CJCIIATH), YTO XK, TOTJ/Ia, HABEPHOE, IIPHUIILIO BPeMs KCKaTh
JIPyTUe BOBMOXKHOCTHU, UILIUTE TEpEeMEHbI! 3aTpauyeHHbIC BAMU YCUIIHSI MOTYT
0Ka3aThCsl MU3EPHBIMU IO CPABHEHUIO C PE3YIBTATOM, KOTOPHIH BBI ITOIYUHTE.
Kak npaBunpHO moctynuTs? Ilporie Bcero — BCTPETUTHCS € YEIIOBEKOM,
KOTOPBIN J]aJT BaM 3Ty KHUTY.

IIOJEJTHCh CBOEH MEYTOH

JlymMaro, 4TO mocJie BBIMOJIHEHUS ATUX YIPaXHEHUH BbI, KaK U
OONBIIMHCTBO CIIylIaTelieii, KOTOPhIe MOCETUIIM MOHM CEMHUHApBHI,
MOYyBCTBOBAIU ce0s CHIIbHOE MOJHOW DHEPTrHH W TOTOBOW TBOPUTH
JUYHOCTBIO. DTO YINPaKHEHUsI BCEM TPUIAIOT CHITy. M Korma Bel oOperaeTe
SICHOCTb Y TIOHUMaHHE TOTO, O YeM MEUTAITH, TO JICJIO JIUIIIb 32 MaJIbIM: TIO/ICIU-
TECh C IPYTMMH CBOMMH MEYTaMHU.

Heckonbko Thicsd JieT Ha3aj JapeBHerpeueckuil duiocod [Liaton
MIPOU3HEC OJIHY M3 CAMbIX BaXKHBIX ()pa3 B UCTOpHUHU YeioBedecTBa: «McTuHa
poxnaercs B criopte» (B pycckom si3bike 3Ta (pasza crasia moroBOpkou, Bo
npaBmibHee ObLIO ObI ckazarh «McTHHA poXkaaeTcs B JUANIOTe», YTO
COOTBETCTBYET aHIHiickoMy BapruaHTy: The truth is revealed in dialogy).

B pe3ynbrare BeITOIHEHMS! YIIPAXKHEHUH Bbl 00PEIIN IIPOHUIIATEIBHOCTD
Y BJIOXHOBEHHE, CJISJIAIN CITIMCOK KIIFOYEBBIX KaueCTB, KOTOPHIE UMCIOT IICHY
B BaIllUX IJIa3aX, a TAK)Ke BhIMUCAIM Bamy 1enu. OJHAKO BCE ATO 3HAUUT
0ECKOHEYHO MaJio JIO TeX IOp, IMOKa Bbl HE MOJICIUIUCh CBOUMHU MEUTaM ¢
JAPYTUM 4E€JIOBEKOM, KOTla JIFOAH CO6I/IpaIOTC$I BMECTC U HAYMHAIOT ACIIUTHCA
CBOMMHU COKPOBCHHBIMU MBICIIAMHU, ITIPOUCXOIUT YTO-TO HEOOLIKHOBEHHOE.

BesycnoBHO, 0/1Ha TOJI0OBa — XOPOIIIO, & JIBE JTydIiie. J{ist Hac 3Ta ucTuHa
3HAYUT TOpazao Oombie. CeTeBoil MapKeTHHT — 3TO OU3HeC, paboTaronuit
M0 TPUHITUIY «OT YEJIOBEKa K YeIOBEKy». M 3TO HEe TONBKO MOTOMY, YTO
MPUBBIYHYIO PEKJIaMy TOBApOB 371€Ch 3aMEHSCT *KHMBOE 0oOIIeHue. busHec,
KOTOpBIﬁ pa60TaeT Ha KOHLOECNIIHWH CCTCBOTO MAapKETHHIA, COBCPIICHHO
YHUKAJIEH, TOCKOIBKY BBI B IpoIIecce paboThI IENUTECH C IPYTHMH JIFOBMU,
Y 3TOT CUACTIIUBBIN Jlap JIEJIaeT Halll OM3HEC CTOJb MOIIHBIM, PHUHOCSIIIUM
YJIOBIICTBOPCHHE M UCTIOTHEHHUE JKEJIaHUH.

ToBopuM 111 MBI 110 TenehoHY, 00IIIaeMCsl JTU OIMH Ha OJIFH 32 YaIlICYKOH
Koe MM JenuMCs CBOMM ONBITOM C TPYIION JIIOAEH, MeXIy HaMHu
MIPOUCXOAUT OOMEH. A KOrza MbI JCJIUMCS, TO HAM OTKPBIBACTCS a0COIOTHO
HOBOE U3MepeHne. Mbl CTaHOBUMCS OJMKE, HAUMHAEM JIPYT JpyTa YBaXKarh.
YecTHO BBICKA3bIBAsICh M BBHICIYIIMBAS JIOJCH, Mbl IIPUBHOCHM B JKU3Hb
WCTHHY, KOTOPAast )KUBET B HAITMX MEUTaX.

Y KHTalIEB €CTh OJTHO 3aMeUaTeIbHOE BhICKa3bIBaHHE PHIIOCO(CKOTO
XapakTepa; KOTOpoe 3ByUUT NPUMEPHO Tak: Eciu Bl NOMYyYHIIN YyIECHBII
TIparoIieHHBIN dap, TO 00s3aHBI MOJACTUTHCS UM C OKPYXKAIOMUMIN. BoT 4uTo
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TOTOB JJISl BaC CAENIaTh YEIOBEK, KOTOPHII /1ajl BaM ATy KHUTY.

Bot mouemy npyrue o XOTAT TOAETUTHCS ¢ BaMU OTKPBIBIICHCS
JUTS HUX BO3MOXXHOCTBEO. OHU 00sI3aHBI 3TO C/EIaTh, BBIPA3UB TAKHM 00pa3oM
CBOIO OJIaroJJapHOCTh, YTO, B CBOIO OYEPElb, FAPAHTUPYET UM OOPATHBINA TOTOK
— MOCTOSIHHOE YITy4IIICHHE 0JIATOCOCTOSIHHUSL.

[IpencraBbre cebe mocie0BaTeNIbHOCT COOBITHI: KTO-TO JI€TAa€T BaM
ronapok (B BUAC MHPOPMAIUH, MMPOIYKTa WiIH YCiayTH). [lomyueHHbIA map
MTOMOTAeT BaM YIYYIIUTh CBOW XU3HEHHBIH YPOBEHBb, HO BBl MPHUHUMAETE
pelIeHUe He ACTUTHCA UM C OCTaIbHBIMU. TeM caMbIM Bbl OTKAa3bIBACTECH OT
BO3MO)KHOCTU COXPAHUTH €r0 IIEHHOCTh U MOJE3HOCTDh AJI APYTUX JIIOACH.
Bbl naxe He naere MM IIaHca M3YYUTh €ro M CJAeNIaTh BhIOOp —
BOCTIOJIH30BATHCS MM WJIH YK€ HAWTH YTO-TO WHOE.

Pemenne pa3opBath 11enb COOBITHI HEMPEPHIBHBIN MOTOK HAICKIHI,
oOermanuii ¥ 10BepHsi, KOTOPBIA BCEM HaM TaK HEOOXOMM, TIOCKOIBKY B 3THX
KayecTBaX HAXOAUTCS 3aJOT yclexa, He TOJIbKO dTOUCTUYHO, HO U
CaMOpPa3pyIIUTEIBHO.

CeTeBOil MapKETHUHT CO3Jall CXEMY, COITIACHO KOTOPOW BBl M Balll
MapTHEP MOJIydaeTe BO3HATPAXKIACHUE 3a €CTCCTBEHHBIA MpoIlecc 0OMeHa
uaessMua. BOT 4eM MBI ITOCTOSTHHO 3aHUMAaeMCsI B IIPOTIECCE paOOTHI.

BwmecrTe; BbI U UenoBeK, JaBIIMM BaM SK3eMILUIIp KHUTH «Bennuaiias
BO3MOKHOCTh B UCTOPUU YEJIIOBEUECTBA», MOJYUYUIN OTIUYHBIN IIAHC
yOeAHUTHCS B CUIIE, KOTOPAst TPOUCTEKAET U3 B3aMHOTO OOMEHa. Y Bac €CTh
peakasi BOSMOKHOCTb CECTh U C KEM YTOIHO MOJEIUThCs Meutamu. U xoraa
BBI XOTh pa3 CAEIaeTe 3TO, TAl0 BaM CIIOBO:

HU BBI, HH Balll COOCCETHUK yKe He OymeTe MpeKHIMH.

Ecnu B mporiecce dTeHUsT BB 0OHAPYXKUTE, UTO CTAJIH IMO3UTHUBHO
OTHOCHUTBHCSI K BO3MOXKHOCTU CO3JIaHUS CBOETO Jejia, MOCTPOCHHOTO Ha
KOHIICTIIIUU CETEBOTO MAapKETHHTA, TO sI OBl COBETOBAJ BaM OOpAaTUTHCS K
YEJOBEKY, JaBIIEMy BaM 3Ty KHUTY, U CIeJaTh 3T0 HeMenjieHHo. Haznaubte
KaK MOXHO CKopee BCTpeuy. Bel 00a m3BIeueTe 3 3TOTO MOJIb3Y.

IIPOABJIEHUE MY/[POCTH

Sl Mory IMIIIb HAZESTHCS, YTO B PE3YyNIbTAaTe YTEHUS MOEW KHUTH BbI
MOYYBCTBYETE, «TO 0oJiee MOJIHO BiajeeTe MHPOPMAIUEH U Cepbe3Hee
OTHOCUTECh K BO3MOXXHOCTH CO3JIaHUsI COOCTBEHHOTO JieJia Ha OCHOBE
KOHIICTIIIMY CETEBOTO MapKeTuHra. B 3akiioueHue pa3pemunre paccka3arb BaMm
OIIHy HCTOpHIO. [laBHO JKMJI HA CBETE MyApPEI], OYCHb JIOOUMBIA KUTEISIMH
cBoeil ctpanbl, ¥ [Ipunu. IIpunHiy HeHaBuaen Myapena 3a To, 4YTO TOT MOT
MpUBJIEKaTh cepla Jitoaei, a oH, [Ipunn, atoro He ymen. U [punii noctosiHHO
JIyMaJj, Kak Obl eMy OIOPOYUTh Mynpelna. B KOHIIE KOHIIOB y HEro co3pen
IJ1aH.

[puni pemmt: «3aBTpa, Korjga MyApel BbIMJIST Ha PHIHOYHYIO TLIO-
a1 TOBOPUTH C HApOAOM, s TOXe moiiay Tyna. S Oymy aepxarb B pyke
ronyOky. S ckazy: «Mympern! OTBeTh MHE — 3TO IITHIIA, YTO Y MEHS B PYKE,
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OHa KUBa WK MepTBa?» Eciii OH CKaxeT, 4T0 OHA MEepPTBa; s pa30XKMy JIaJI0Hb
1 1aM e ynereTb. Eciu oH oTBeTHT: «OHA KUBa», 51 CO BCEU CHIIBI CTUCHY
NTULY B PyKE U, KOTJa S pa3okMy JaJ0Hb, TO MTUIA 3aMEPTBO yIHaIeT HA
3eMI1t0. B mo0oM citydaii st BRICTaBIIIO MyjIpera {ypakomy.,

Ha cnenyromuii gens Ilpunil mpuiien Ha prIHOYHYIO IUIOMIAAbL 10
nosiBIieHUsT Mynpena. [IpuHIl TepreanBo *Kaan ero M, Korua OH MpHUIIeT U
cTajx TOBOpuTH, [IpuHII HOCTan U3 KIIETKH TOIYyOKYy W TPOMKO 0OpaTuics K
TOJTE ¥ MyApeITy: «Mympelr, — KpuKHYJ oH. — S 3a7aM Tebe TIpoCcToii BOITpoC.
OTa nTuua, KOTopylo s ACpKYy B pyKe, )KUBAasi WIM MEPTBasi?»

Tonma npumonkia. Bee B3MIsApl yeTpeMuInCh Ha Myapena. Mynpert
BBIAICp:KAT Nay3y. B3rmisaHyB criepBa Ha Toimy, 3ateM Ha [IpuHua, o npousHec:
«To, 9TO THI NEPKUTIH B PyKE, 3aBUCUT OT TOTO, YTO THI CACTACIIH C 3TUM.

CeTeBoif MapKEeTHHT — 3TO BeJIMYalIIas BO3MOKHOCTh B HCTOPUU
gyenoedecTBa. OH MOXKET CTAaTh BalllUM KOBPOM-CaMOJIETOM Ha MyTH K
CYaCThIO, OOraTCTBY U 3JI0POBBIO, U HECTH Bac AAJIbIIE, K KU3HU; TOJTHON
ycIexa ¥ UCHOJMHEHUS TaKUX JKEJaHWW, O KOTOPBIX BbI paHbIIe HE CMEIU
JlaXke ¥ MEUTaTh.

Hpy3bst MOH, 3TO JOCTHIKHIMO, U, KAK U B UICTOPUH O MyAPELE, 3aBUCUT
OT TOI'O, KaK BbI C 9TUM IIOCTYIIUTE. A HauMHaeTCs BCE C TOTO MOMCHTAa, KOorjaa
BBI ICJIUTECh CBOUMHU ME€UYTaMHU.

S ObI XOTeN moOIarolapuTh Bac 3a TOTOBHOCTH OBITh OTKPBITBIMU U
noOparkcst 10 ucTuHbl. Criacu0o0, 4To 1Tl MHE BOBMOYKHOCTB TIOACITUTHCS C
BaMM MEUTaMH U 3a TO, 4TO BBl cTanu oAHUM K3 MUJUTMOHA MOMX Apy3eit!
XKenaro Bam Bcero Hammyutiero. M momuuTe:

Bovt mosiceme nonemems, ecnu monvko 3axomume!
Baw opye, [ocon Kanenu.
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